RSUPPORT

RemoteView for iOS User Guide

RemoteView for iOS
Last Update: March 2017




Rsup

[ Copyright ]

RemoteView App iPhone/iPad
Version 4.2.0

Copyright © 2001-2017 RSUPPORT Co., Ltd. All Rights Reserved

The information contained in this manual and future improvements are subject to change without notice

Rsupport Co., Ltd. hereafter referred to as “Rsupport’, does not take any responsibility for any

marketability nor compatibility apart from the usage described in the manual

Under no circumstances will Rsupport be liable to direct, indirect, incidental nor accidental damages

due to errors in the manual.

This manual is the intellectual property of Rsupport and is protected under international copyright laws.
Reproducing or copying all or part of this document without the prior written consent of Rsupport is a

violation of international copyright law.

The iPhone, iPad, iPad Mini, iPod, and iPod Touch are registered trademarks of Apple Inc. and are
protected under international copyright laws. Any third party registered trademarks mentioned in this
manual are used for reference and descriptive purposes only and are still the intellectual property of the

third party in question.

© 2001-2017 RSUPPORT Co., Ltd.

Address: 560 Sylvan Ave. Suite 1000, Englewood Cliffs, NJ 07632
Official Website: http://www.rsupport.com

Phone: (888) 348-6330

Fax: (888)348-6340

Wherever possible

PORT




RSUPPORT

1. REMOTEVIEW FOR IPHONE/IPAD OVERVIEW 5
1.1 WHAT IS REMOTEVIEW FOR IPHONE/IPAD Y ......... oottt eeeeesess s ses s ss s ssessassassssessens 5
1.2  MINIMUM DEVICE & OS REQUIREMENTS ........cooiimeiieieeteeeeeeeeeeee et esteesees e s s ssesss s ssasesassssaasasssaens 5
1.3  REMOTEVIEW AGENT REQUIREMENTS .........ooiiuiiieiieeeieeeee ettt ees st sss s sesaseasessesassssaens 5

2. INSTALLING THE REMOTEVIEW APP FOR IOS 6
2.1 INSTALLING FROM THE MOBILE DEVICE............oooeeeeeeeeeeeeeeeeeseeeeeessssesseseesesssssssessessessessasssssssssssssssessassassssssesses 6
2.2 INSTALLING VIATTUNES ...t eeeeeeeeeee e s eeess e seassas s ssssessssass st aseasssesssessssaesassassasessssessassaseassassassaeen 6

3. UNINSTALLING REMOTEVIEW FOR IPHONE/IPAD 7
3.1 UNINSTALLING REMOTEVIEW FROM THE MOBILE DEVICE .............oooiiiieeeeeeeeeee e 7
3.2  UNINSTALLING REMOTEVIEW THROUGH ITUNES .........cccooitiiiiieeeteeeeeeeteee ettt sssas st senns 8

4. GETTING STARTED WITH REMOTEVIEW FOR IPHONE/IPAD 9
41 LAUNCHING REMOTEVIEW FOR IPHONE/IPAD ...........ooioieeeeeeeeeeeeeee st sssas s sasssans 9
4.2  LOGGING INTO REMOTEVIEW. ..ottt es st sasss s sss s st sassss s ssssssssassassassassassases 9
4.3. 2-STEP AUTHENTICATION, GOOGLE OTP (ONE TIME PASSWORD) .........ccccoccsvrinrinririnrinninsensesssnsennens 11
4.4 REMOTEVIEW FOR IPHONE/IPAD — ABOUT MENU ...........ooooiiiieieceeeeeee ettt 12

4.4.1 Basic Information 73
4.4.2  Settings 17
4.4.3 More L. 20
4.5  LISTOFREMOTE PCS ...t e e s s ees e ees et s e es e es s eeseeeseeeeseseeeseeseeeaseeens 22
4.5.1 Registered PCs 22
4.5.2  Using the Search Function 23
4.5.3  Remote Options 23
4.6. VPRO POWER IMANAGEMENT ...t eeeeee e eeeeeeeeeeeee e e eee e eeeseseeseeeeseseseeesesesesesesesesesesesesesesesesens 29
BT, LOGGING IN.....oooeeeeeeeeeeeeeeeeeeeeee et e e e e e e e s s eeseees e eseseseseseseseseseseseseeeseseseeesens 31

5. REMOTE CONTROL 32

5.1, IMIOUSE CONTROLS.......oooeieeeeeeeeieeeee et as st ss st ss et et sas st s sasassassassassasssssssesassassassassssans 33

51.2 Touch Mode / Virtual Mouse Mode 33
5.2, KEYBOARD CONTROL........ooomiiieiieeieeeeeetete ettt ettt sttt ssas s ssas e ssassssasassasessssssasasssassasases 35
5.3, SCREEN CONTROL IMIENU ..........coooiiiiiiiieeeeeeeee ettt ettt sttt sttt sssassasassasassanans 36
5.4, WINDOW IIENU..........oomiieieee ettt ettt sttt sttt s s st e ssasassasessasassasassssassasaens 37
B.5.  TOOLS IMIENU.......ooeee ettt ettt ss s asesssstassasssssesssssassassassassaseaes 38
B5.6.  SHORTCUTS IMIENU ..ottt ee et sss st ses s sss s sassassasssssssssassassassasssses 39




RSUPPORT

B.7.  SETTINGS IMIENU........ooeieeeeeeeeeeeeeeee ettt ettt sttt et st eetas e st s estassstasestsestassstassssaeseeas 40

5.8, EXITING THE APP........ooeeeeeeeeeeeeeeeeee et ettt sttt sttt s et se s s et s e st s estasessasestasestassssasessassenas 41

5.9, EXITING THE APPLICATION .......oiuieeeeeeeeeeeeeeeeeeeeeeeeeeeeeesessessessesesssessessessessassesssesssssessassassassassssssessessassasssssssees 41
6. SWITCHING BETWEEN APPS IN A REMOTE SESSION 42

6.1  ACCESS OTHER APP DURING REMOTE SESSION .........coeiuiuieeeeeeeeeeeeeeeeeseeeeseeseseessessessessssessssssssessessassssssesens 42

6.2 RECEIVING PHONE CALLS ...ttt ettt st sttt sttt stas st assstasestassssassenas 42

6.3 RECEIVING SIVIS ...ttt et ettt ettt sttt et s taseetas et s estasestassenasasas 42
Notes

= iPhone/iPad settings and remote control methods described in this manual are similar to the iPod
Touch. Since the iPod Touch does not support 3G networks, remote connections cannot be
established without a WiFi connection.
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1. RemoteView for iPhone/iPad Overview
1.1 What is RemoteView for iPhone/iPad?

RemoteView for iPhone/iPad is an application that can be downloaded from the MAC App Store,
used to quickly connect and control a *registered remote PC or Server.

*Registered machines are those with the RemoteView 5.0 Agent program installed on their system.

1.2 Minimum Device & OS Requirements

Minimum Recommended
Slperetiig iOS 6 or later iOS 6 or later
System
Storage 10.3 MB
Connection 3G, 4G LTE, WiFi

1.3 RemoteView Agent Requirements

Windows Requirements:

Minimum Recommended
Og;sr?:nr;g Windows® Vista Windows® Vlztz_girt)later (32-bit or
CPU Intel® Pentium™ 4 [1.4 GHZz] Intel® Pentium™ 4 [2.0 GHZz]
Memory 256 MB RAM 512 MB RAM
Storage 50 MB available HD space 100 MB available HD space
Internet Explorer® 8.0 or later
Web Browser Internet Epro_rer® 7.0 or later Firefox 3.5 or later
(32hit only) Chrome 7.0 or later

Safari 4.0 or later
Modem, ADSL, LAN, Public IP, and Private IP (Wireless Networks

Network
Supported)
Firewall Outbound Ports 80(http) / 443(https) Open
MAC Requirements:
Minimum Recommended
Operating
System Mac OS X 10.7 Mac OS X 10.8
CPU Intel based CPU
Memory 256 MB RAM 512 MB RAM
Storage * RemoteView Agent not supported
Web Safari 3.2 Safari 4.0
Browser FireFox 3.0 FireFox 3.5
Modem, ADSL, LAN, Public IP, and Private IP (Wireless Networks
Network
Supported)

Firewall Outbound Ports 80(http) / 443(https) Open
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2. Installing the RemoteView App for iOS
2.1 Installing from the mobile device

Connect to the App Store from your iPhone/iPad/iPad and search for the keyword “RemoteView”
and follow the on screen instruction to install the product.

2.2 Installing via iTunes

Download and install iTunes onto a PC or Mac. Open iTunes and search for the keyword
“RemoteView” and download the application. Once your Apple device becomes synced with iTunes,
RemoteView will be downloaded and installed onto your device automatically.
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3. Uninstalling RemoteView for iPhone/iPad
3.1 Uninstalling RemoteView from the Mobile Device
Press and hold the RemoteView icon for 2 seconds. Once the app icons start jittering, tap the “X”
button to remove RemoteView from the mobile device. Tap the “X” button will prompt a confirmation

message asking if you want to delete RemoteView. Tap “Delete” to continue and uninstall
RemoteView entirely.

5:23PM @ O 3 90% W

RemoteView § Settings RemoteView  Seuings

5:23 PM & O 5 90% >

Delete “RemoteView"

Deleting “RemoteView" will also delete
all of its data.

Delete Cancel

© 2001-2017 RSUPPORT Co., Ltd. ALL RIGHTS RESERVED. [www.rsupport.com] 7
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3.2 Uninstalling RemoteView through iTunes

Go to iTunes > Library > Apps > iPhone and use the App Manager to locate and remove
RemoteView from your iOS device. Once you have successfully deleted RemoteView, click “Apply”
to sync your device with iTunes and update your device with your newly applied changes.
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4. Getting Started with RemoteView for iPhone/iPad
4.1 Launching RemoteView for iPhone/iPad

Tap the RemoteView icon from your home screen to launch the RemoteView application. Once

RemoteView opens, select the appropriate service you signed up and tap “Next” to continue, and
login.

—emote _iew

What is RemoteView? hat do | need to do? v do | connect to?
Quickly and easily connect remotely from Install the RemoteView Agent to the remote Selet the device to control and enter the access
mobile devices. device to be controlled. ID/PW to connect.

[ O e @ e o [N X

R:RemoteView

For Enterprise customers

Company ID i
User ID and email

ser password

Almost on any device!

N/ Save user information Connect to other devices from a mobile,
Windows /Mac PC.

Start RemoteView

4.2 Logging into RemoteView

After launching the RemoteView app, enter the account information you used when setting up your
account from the homepage (https://www.rview.com/) to login.

Enter your User ID and Password and tap “Login.” Once you’ve successfully logged into your
RemoteView account, you will see your Groups and registered computers listed.

© 2001-2017 RSUPPORT Co., Ltd. ALL RIGHTS RESERVED. [www.rsupport.com] 9
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Toggle “Save User Info” ON to store your account information for future use.

R:RemoteView

For Enterprise customers

Company ID

N/ Save user information

Note: The RemoteView login information is case-sensitive so be sure to verify the information you
entered if you fail to login.

#* Warning: You may not be able to login or connect in areas with a weak or unstable network
signal.

© 2001-2017 RSUPPORT Co., Ltd. ALL RIGHTS RESERVED. [www.rsupport.com]
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4.3.

2-Step Authentication, Google OTP (One Time Password)

RSUPPORT

After you enter your credentials for RemoteView, you will need to use 2-Step Authentication, and
enter a Google OTP.

IR :RemoteView

For Enterprise customers

rsupusoffice

< 2-factor authentication

2-factor authentication is required.
Launch the Google OTP app and enter the 6 digits
OTP information.

rsup.usoffice

N/ Save user information

<Enter your account

How do | enable it?

First, log in to rview.com, select Google OTP
configuration, follow the instruction to configure
it. Once set, you can start using 2-factor
authentication.

<Enter OTP code>

Information, and press

‘log-in.”>

*These are set options for RemoteView Enterprise licenses.

IS Remote PC Management '
by group or PC name X
Group 1
Samsung
a3 >
Remote Device 2
TEST
Microsoft Windows 7 >
192.168.1.11
VM
USER-PC
Microsoft Windows 8 >
192.168.1.76

*Note: For more information, Google OTP is also mentioned in the RemoteView Enterprise ASP User

Guide.

© 2001-2017 RSUPPORT Co., Ltd. ALL RIGHTS RESERVED. [www.rsupport.com]
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4.4 RemoteView for iPhone/iPad — About Menu

Tap BE atthe top left-hand side of the Login Screen to access the About Menu.
Here you’ll see App Version, License Info, MAC Address, Tutorial, Notices, as well as a Settings

Menu. Settings include Language, Product Type (Personal, Business, and Server) and Proxy
Information.

Tap to exit the About Menu.

< About RemoteView App

Basic Information

Version

6.0.1.19

License info. >

Alternative MAC address @
09:17:15:03:42:90

Tutorial >

Notices >

Settings

Language

English

Product type
Standard / Enterprise Product

Proxy information

Off

Powered by RSUPPORT
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4.4.1 Basic Information

4.4.1.1 App Version

This displays the version of the installed RemoteView app.

< moteView App

Basic Information

Version

6.0.1.19

License info. >

Alternative MAC address

09:17:15:03:42:90 @

Tutorial >

Notices >
Settings

Language

English

Product type

Standard / Enterprise Product S 4
Proxy information
Off

Powered by RSUPPORT
4.4.1.2 License Version

Tap ‘License Info’ to view the RemoteView Open Source Agreement. Tap to go back to
the About Menu.

< ey App

Basic Information Open Source Announcement - iOS

License info. >

Alternative A

09:17:15:03:42:90

Tutorial ) Copyright 2011 The LibYuv Project Authors.
All rights reserved
Notices >
Redistribution and use in source and binary
2 forms, with or without modification, are
Settings
permitted provided that the following
s conditions are met:
anguage
English
Redistributions of source code must
Product type 7 retain the above copyright notice, this

SR G e list of conditions and the following

Proxy information disclaimer

off Redistributions in binary form must

reproduce the above copyright

notice, this list of conditions and the

Powered by RSUPPORT following disclaimer in the
dncuimentation and/or ather
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4.4.1.3 Mac Address

The iOS device’'s MAC address will be displayed here. Tap Ij:l to copy the MAC address
onto the clipboard.

< About RemoteView App < About RemoteView App

Basic Information Basic Information
Version Version
6.0.1.19 6.0.1.19
License info. > License info. >)
Alternative MAC address Alternative MAC addre
09:17:15:03:42:90 @ 09:17:15:03:42:90 Ijj
Tutorial > Tutorial >
Notices > [\ Have been copied to the Clipboard. B3
Settings Settings
Language Language
English English
Product type Product type
v v

Standard / Enterprise Product Standard / Enterprise Product

Proxy information Proxy information

off off
Powered by RSUPPORT Powered by RSUPPORT

Note: For devices running iOS 7 or later, RemoteView for iOS will provide an alternate
MAC address. The MAC address listed here can be used to additional setup security
settings within Remote View.
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4.4.1.4 Tutorial

Tap ‘Tutorial’ to view the tutorial again.

exdedloirtuns

Basic Information

6.0.1.19

License info. >

09:17:15:03:42:90 @

Tutorial >

Notices > What is RemoteView? What do | need to do?

" Quickly and easily connect remotely from Install the RemoteView Agent to the remote

Settings mobile devices. device to be controlled.

Engl:sﬁ

Standard / Enterprise Product VG

Off

Powered by RSUPPORT @ oo °e@ec o

.

g '
Gy _ AR

Almost on any device! How do | connect to?
Connect to other devices from a mobile, Selet the device to control and enter the access
Windows /Mac PC. ID/PW to connect.

Start RemoteView

(NN ] [N X
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4.4.1.5 Notices

Tap ‘Notices’ to view a list of all notices that have been posted for RemoteView. Tap on a
specific notice to view additional information.

exdedloirtuns < s

801
[Sep. 13th, 2015] RemoteCall, RemoteView, brand P4 [Sep. 13th, 2015] RemoteCall, RemoteView, brand

Basic Information

6.0.119 —
[Aug. 23rd. 2015] RemoteView Maintenance
License info. > Notice We are writing to notify you of a scheduled
maintenance for RemoteCall, RemoteView and brand
sites for the following date and time:

Attention Rsupport customers,

MAC 3 B0

:17:15: 9 . @ [Aug. 16th, 2015] Product Maintenance Notice Vi
Seizbns s Date: Sep. 13th, 2015
> - - Time: 16:00 - 23:00 UTC
Tutorial ? . " v
[Aug. 2015 Internationally Observed Times
Notices > San Francisco: 14:00 — 21:00 (PDT)
1 X

07122020 New York: 11:00 — 18:00 (EDT)
[Aug. 16th, 2015] Product Maintenance Notice London: 16:00 — 23:00 (GMT)
Seoul/Tokyo: Monday Sep. 14th, 00:00 — 07:00 (KST)

Settings .
[Mar. 22nd, 2015] Product Maintenance Notice: b This is a routine maintenance and product upgrade
anguag operation to check our software and server systems.
English 22015 We expect minimal downtime and advise that
[F’ "z' 3 Prod A v temporary outages of service are a possibility.
Pradiciiioe 25 Mok We ask that you plan your business accordingly and
S!ar\éard / Enterprise Product v apologize for any inconvenience this may cause. If you
P 12404 9, have any questions or concerns, please contact our
[Dec. 14th, 2014] Product Maintenance Notice support team at support.us@rsupport.com
off 11192014 Warm regards,
[Dec. 14th, 2014] RemoteView Notice for IP D4
Address Change Rsupport Support Team

Powered by RSUPPORT



4.4.2 Settings

4.4.2.1 Language Settings

Rsup

The RemoteView app for iPhone/iPad currently supports English, Korean, Japanese,
Chinese (Simplified), and Chinese (Traditional).

The display language will correspond with the language that is used within iOS. To
change the iOS display language, follow the steps below:

Navigate to Settings > General >Language & Region. Select the desired language and
tap ‘Done’ to apply changes, if you choose to change the language.

#0000 Verizon ¥ 4:55 PM

Settings
Airplane Mode

Wi-Fi

Y

Bluetooth
Cellular

Personal Hotspot

Notifications
Control Center

Do Not Disturb

 Jocl

General

16

®e000 Verizon & 4:56 PM

@ 9 95% mmr

rsupports

Nienlav & Rrinhtnace

@ 9 95% )

< General Language & Region

iPhone Language English
Other Languages...

REGION FORMATS

Region United States
Calendar Gregorian
Advanced

Region Format Example

12:34 AM

Monday, January 5, 2015

$1,234.56

4,567.89

#0000 Verizon & 4:56 PM

< Settings General

Storage & iCloud Usage

Background App Refresh

Auto-Lock

Restrictions

Date & Time
Keyboard

Language & Region

iTunes Wi-Fi Sync

/DN RIAE Ansin

#0000 Verizon T 4:56 PM

Cancel  iPhone Language

Q Searct

English (U.S.)
English (United States)

English (Canada)
English (Canada)

English (Australia)
English (Australia)

English (India)
English (India)

English (U.K.)
English (United Kingdom)

Espafiol
Spanish

Frangais
French

Frangais (Canada)
French (Canada)

Deutsch
German

[1]73225°4
Chinese, Simplified

@ 9 95% mmr

Never

Off

At

@ 9 % 95% mmy

Wherever possible

PORT
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4.4.2.2 Product Settings

Select the appropriate RemoteView Product (Standard/Enterprise or Server) you have
signed up for.

Note: /t is not recommended you edit the Server Address Settings unless specifically
instructed by an Rsupport representative.

( About RemoteView App ( About RemoteView App
09:17:15:03:42:90 LH

FAQ >
Tutorial >
Settings
Notices )
Language
. English
Settings
Product type )
Language Server
English
Connection URL
Product type
Standard / Enterprise Product o http:// (@ | https://
V' Standard / Enterprise Product https://
Server
Proxy information
Proxy information off
Off
More
More
Tell a friend D
Tell a friend >
Feedback 3
Feedback >

Powered by RSUPPORT Powered by RSUPPORT
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|8

4.4.2.3 Proxy Information Settings

RSUPPORT

To connect through a proxy server it must be configured within your iOS device.

Navigate to Settings > Wi-Fi > Network Name > HTTP Proxy > Manual. Enter the
necessary information and follow the steps below to connect through the proxy server.

5:01PM @ © ¥} 94% mmmy eec00 Verizon & 5:01 PM
Settings < Settings Wi-Fi
Airplane Mode
Wi-Fi
Wi-Fi rsupports
v rsupports
Bluetooth On
CHOOSE A NETWORK... &
Cellular
10FX03118246
Personal Hotspot Off
CableWiFi
Notifications DG1670A02
Control Center DG1670A62
Do Not Disturb Earlyconnect
econsultants
General fitchie
( About RemoteView App
Settings
Engllsh
Product type
Standard / Enterprise Product g
Man’u“al
* Proxy information configured in 'Settings > Wi-Fi'
For security purpose, enter the proxy password.
192.168.1.10
8080
test
Ll L]
More
Tell a friend >

Powered by RSUPPORT

@ © % 94% mmm eecoO0 Verizon T 5:01PM @ 9 } 93% mm)
< Wi-Fi rsupport5
I 1 J
o= : IP Address 192.168.1.5
: Subnet Mask 255.255.255.0
a= ()
Router 192.168.1.1
DNS 209.18.47.61, 209.18.47.62

Search Domains

Client ID

Renew Lease

HTTP PROXY

G e e e e e

Manual Auto
8= ()
ee000 Verizon 5:02 PM @9 % (-
< Wi-Fi rsupport5
Client ID
Renew Lease
HTTP PROXY
Server 192.168.1.10
Port 8080
Authentication g )
Username test
Password



443 More

4.4.3.1 Tell a Friend

RSUPPORT

Tell your friends about RemoteView for the iPhone/iPad by sending them an email. Tap
“Tell a Friend” in the About Screen to send them a pre-written email, or write your own

message.

The recipient will be able to download the RemoteView Mobile app from iTunes by
clicking the download link and learn more about RemoteView by selecting the links

below.

About RemoteView App

09:17:15:03:42:90
Tutorial
Notices

Settings

Language

English

Product type
Standard / Enterprise Product

Proxy information

Off

More
Tell a friend
Feedback

Go to website

Powered by RSUPPORT

Cancel Recommending "Re...

To:
Cc/Bcc, From: elenivicchio@gmail.com

Subject: Recommending
"RemoteView" app

A good from of yours recommended
"RemoteView" app.

Recommendation :

The best solution, "RemoteView", can
be used to remotely control your PC
from smart devices (iPhone / iPad)

RemoteView is a service that allows
you to connect and

control a remote PC (Agent install
required) with a smart device or PC
anywhere, anytime.

Now, 3D games, CAD and even
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4.4.3.2 Feedback

Contact RemoteView support directly by sending us a comment. If you ever experience
any difficulty while using RemoteView, simply tap ‘Feedback’.

About RemoteView App Cancel Feedback - Send
09:17:15:03:42:90 B ]
To: support.us@rsupport.com
Tutorial >
Cc/Bcc, From: elenivicchio@gmail.com
Notices >
Subject: Feedback -
Settings
Comment:
Language
English
Product type
Standard / Enterprise Product v
Fronyinlennation Sent from my iPhone
Off
More
Tell a friend >
Feedback >
Go to website >

Powered by RSUPPORT
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4.5 List of Remote PCs
4.5.1 Registered PCs

After a successfully logging into the RemoteView app, a list of registered computers will be
displayed individually, or in groups. Total number of PCs and groups are shown on the top.

The RemoteView will display Virtual environments if the RemoteView Agent program has
been installed into one. VMware (VMware. Inc.), Hyper-V / Virtual PC (Microsoft), Virtual
Box (Oracle), Xen (Citrix) and more are all compatible with RemoteView for the

iPhone/iPad.
Remote PC Management C ¢ Office C
Group 2 Remote PC 15

Famil
(2/6) ! > Rsupport-KVM
OFF Linux 2.6.18 armv5te]l >
192.168.1.71
RemoteKVM

Office
. RSUPPORT-PC
(2/15) )
Windows 7 Home >
m 10.0.2.15
USOFFICE-SERVER
Windows Server 2008 )
192.168.1.10
HyperV-Server
VM-WIN7
Windows 7 Home
@ 10.0.2.15 >
Win8 x64-Pararrels
Windows 8 Professional >
10.211.55.4
x200s
Windows 7 Home >
192.168.1.135

Please refer to the icons below to check the status of your remote registered
computers.

Icon Description

Agent or Remote PC is turned off. A remote connection is unable to
be established.

Agent and Remote PC are online. The remote computer is ready
for remote connection.

RemoteView license has expired. A remote connection is unable to
be established.

The maximum number of registered computers has been exceeded.
A remote connection is unable to be established.

2 agd

Tap =4 to refresh the status of the remote computers.
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4.5.2 Using the Search Function

If you have a large number of registered computers on your account, use the Search
function to find a specific computer. Pan the screen up to find the Search box.

- N
( Office ~
Search by group or PC name Q
Remote PC 15
ANTHERUS-LW1
Windows 7 Professional >
192.168.1.134
CELINA-LW1
Windows 7 Ultimate >
192.168.1.136
FUJITSUTAB
Windows 8 Enterprise >
192.168.0.115
KSHIN-DW1
Windows 8
g 192.168.56.1 >
KSHIN-LW1
Windows 8
@ 192.168.5.141 )

lenovo X200S
(S5l windows 7 Ultimate >

4.5.3 Remote Options
Tap ? on the right of the registered computer to bring up the Remote Options Menu.

Check connectivity, take a remote screenshot, view system properties, log off, shutdown,
or restart the remote computer.

< Meeting Room ] < RSUPPORT-PC o

Meeting Room RSUPPORT-PC
Windaws 7 Ultimate Windows 7 Home
192.168.1.140 10.0.2.15

This PC could not be connected.
Check PC's power ON/OFF, network connectivity
and agent log in status.

Check connectivity (refresh)

Screen capture

Check connectivity (refresh)

Properties v
Power On (WOL)
Log off
Properties v
Shutdown
Restart Remove agent

Remove agent

Remote Control Remote Contro
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4.5.3.1 Remote Control

Access the Remote Options Menu and tap “Remote Control” to bring up the Login
Screen. Enter your RemoteView account information and tap “Connect” to initiate a
remote session.

< Office C < Meeting Room C < Meeting Room

Remote PC 15

Meeting Room Enter the remote PC access information .
. Windows 7 Uhimate
Meeting Room 192.168.1,140
Windows 7 Ultimate >
192.168.1.140

Check connectivity (refresh)

Rsupport-KVM

Lo — ) Screen capture
Inux 2.6.18 armvste} ‘ )
192.168.1.71 W Save information
e Properties v
RSUPPORT-PC
Windows 7 Home
10.02.15 > ey
Shutdown
USOFFICE-SERVER
OFF Windows Server 2008
192.168.1.10 > Restart
HyperV-Sarver
VM-WINT Remove agent
Windows 7 Home >

10.0.2.15

Win8 x64-Pararrels

Windaws 8 Professional >
10.211.55.4
Remote Control Connect I




4.5.3.2 Check Connectivity (Refresh)

Rsup

Check the connection status of your registered computers by utilizing one of the four
methods shown below.

A.
B.

C.

D.

Tap on the icon of any offline remote computer.
Go to any remote computer's Remote Options Menu and Tap ‘Check

Connectivity (Refresh).

N
Refresh all remote computers’ connectivity status by tapping the button
towards the top of the screen.

Select a remote computer and swipe the icon towards the right.

A T

Remote PC 15

Meeting Room

Windows 7 Ultimate )
192.168.1.140

Rsupport-KVM

Linux 2.6.18 armv5tejl >
192.168.1.71
RemotekVM

RSUPPORT-PC

Windows 7 Home >
10.0.2.15

USOFFICE-SERVER

Windows Server 2008 >
192.168.1.10
HyperV-Server

VM-WIN7

Windows 7 Home >
10.0.2.15

Win8 x64-Pararrels

Windows 8 Professional >
10.211.55.4

¢ I

Remote PC 15

OFF

Meeting Room

Windows 7 Ultimate >
192.168.1.140

Rsupport-KVM

Linux 2.6.18 armv5tejl >
192.168.1.71
RemoteKVM

RSUPPORT-PC

Windows 7 Home >
10.0.2.15

USOFFICE-SERVER

Windows Server 2008 >
192.168.1.10
HyperV-Server

VM-WIN7

Windows 7 Home >
10.0.2.15

Win8 x64-Pararrels

Windows 8 Professional >
10.211.55.4

B Meeting Room C

Meeting Room

Windaws 7 Ultimate
192.168.1.140

Check connectivity (refresh)
Screen capture

Properties v

Log off
Shutdown

Restart

Remove agent

Remote Control

O - ©

Remote PC 15

Meeting Room

e Windows 7 Ultimate

192.168.1.140

Rsupport-KVM

Linux 2.6.18 armv5tsj| >
192.168.1.71
RemoteKVM

RSUPPORT-PC

OFF Windows 7 Home >
10.0.2.15

USOFFICE-SERVER

Windows Server 2008 >
192.168.1.10
HyperV-Server

VM-WIN7

Windows 7 Home >
10.0.2.15

Win8 x64-Pararrels

Windows 8 Professional >
10.211.55.4

Wherever possible

PORT
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4.5.3.3 Remote Power ON (WOL)

Access the Remote Options Menu and tap “Power on (WOL)” to remotely power on the
specified computer. Enter your RemoteView account information and tap “Connect” to
turn on the remote computer and initiate a remote session.

4 Office & < RSUPPORT-PC & < Mesting Room

Remote PC 15
m RSUPPORT-PC Enter the remote PC access information .
. Windows 7 Home
Meeting Room 10.0.2.15
Windows 7 Ultimate >
192.168.1.140

This PC could not be connected.

Check PC's power ON/OFF, network connectivity
and agent log in status.

Rsupport-KVM s

Linux 2.6.18 armyStejl >
192.168.1.71

AemoteKVM

i Save inf ti
Check connectivity (refresh) W Save information

>
RSUPPORT-PC ower On (WOL)

Windows 7 Home >
100218 Properties v

USOFFICE-SERVER

S windows Server 2008 >
102.168.1.10
HyperV-Server

Remove agent

VM-WIN7

Windaws 7 Home >
10.0.2.15

Win8 x64-Pararrels

Windaws 8 Professional >
10.211.55.4 8 + . G

4.5.3.4 vPro Power Management

Access the Remote Options Menu and tap “vPro Power Management” to remotely
power on the selected computer using Intel’s vPro technology. Enter your RemoteView
account information and tap “Connect” to turn on the remote computer and initiate a
remote session.

Please refer to section 4.6 vPro Power Management for more information.

Note: This feature is only available for RemoteView Enterprise users.

( Office C ( IAMT5-01 C < Meeting Room

Remote PC 15

IAMTS-01 Enter the remote PC access information .
. Windaws Vista Uitimate
Meeting Room 102.188.8.208
Windows 7 Ultimate > wPra
162.168.1.140

121 go2 1E)

Rsupport-KVM vPro HE 2|

Linux 2.6.18 armuStejl . .
188171 > % Save information
RemotekVM 27 5w 2
RSUPPORT-PC e -
Windows 7 Home > -
10.0.215
212Z
USOFFICE-SERVER
Windows Server 2008 > A B2
192.168.1.10 -
Hyperv-Server
A KpAE
VM-WIN7
Windows 7 Home
?

GIOIHE A

Win8 x64-Pararrels

Windows 8 Professional >
foeness AR Connect

e
i
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4.5.3.5 Remote Screenshot

Access the Remote Options Menu and tap “Screen Capture” to take a screenshot of
the selected computer’s screen. Enter your RemoteView account information and tap
“Connect” to connected to the selected computer and take a screen shot.

All screenshots will be stored in your Photo Album. Navigate to Photos > Camera Roll >
and tap the thumbnail of the desired screenshot to view it.

4 Office C 4 Meeting Room C < Meeting Room

Remote PC 15

Meeting Room Enter the remote PC access information .
. Windows 7 Uhimate
Meeting Room 192.168.1.140
TR >
192.168.1.140

Check connectivity (refresh)

Rsupport-KVM
S Screen capture

OFF
T;;:::ﬂia"msw > % Save information
RemotoKVM Properties ™
RSUPPORT-PC
Windows 7 Home
10.0.2.15 ’ e
Shutdown
USOFFICE-SERVER
(Sl windows Server 2008
192.166.1.10 > Restart
HyperV-Server
R Remove agent
Windows 7 Home
10.0.2.15 >

Win8 x64-Pararrels

Windaws 8 Professional >
10.211.55.4
Remote Control Connect

4.5.3.6 System Properties

View basic system information of the selected remote computer by tapping “Properties”.

. N . N
< Meeting Room (9] < Meeting Room D
Meeting Room Meeting Room
Windows 7 Ultimate Windows 7 Ultimate
192.188.1.140 192.168.1.140

Check connectivity (refresh) Check connectivity (refresh)

Screen capture Screen capture

Properties v Properties ~
Private IP 192.168.1.140

Log off Public IP 67.250.30.121
MAC address 00:21:70:5F:73:0F

Shutdown 255.255.255.0

2014-06-06 13:58:12
Restart 014-06-06 13:58:
2014-04-08 14:10:10

ed user kshin

Remove agent
Log off

Shutdown

Remote Control Remote Control
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4.5.3.7 Log off / Shutdown / Restart

You're able to remotely log off, shutdown, or restart the remote computer through the
Remote Options Menu. Enter your RemoteView account information and tap “Connect”
to execute the selected command.

< Office C < Meeting Room C < Meeting Room

Remote PC 15
Meeting Room Enter the remote PC access information .
N Windows 7 Ultimate
Meeting Room 192.168.1,140
Windows 7 Ultimate >
192.168.1.140
Check connectivity (refresh)
Rsup;m:-KV:n > Screen capture
Linux 2.6.18 armv5tejl N "
192.168.1.71 W Save information
FemoteKVM Properties ~
RSUPPORT-PC
Windows 7 Home
@ 10.0.2.15 > o off
Shutdown
USOFFICE-SERVER
OFF Windows Server 2008
! 192.168.1.10 > LB
HyperV-Sarver
VM-WIN? Remove agent
Windows 7 Home
E 10.0.2.15 >
Win8 x64-Pararrels
Windaws 8 Professional >
10.211.55.4
Remote Control Connect

4.5.3.8 Removing an Agent

Access the Remote Options Menu and tap on “Remove Agent” to uninstall and
unregister the selected computer from your account. Enter your RemoteView account
information and tap “Connect” to remove the RemoteView agent from the selected
computer.

< o C

Remote PC 15 Remote PC 15 Remote PC 15

Meeting Room

Windows 7 Ultimate >
192.168.1.140

Meeting Room

Windows 7 Ultimate >
192.168.1.140

Meeting Room

Windows 7 Ultimate >
192.168.1.120

Rsupport-KVM Rsupport-KVM Rsupport-KVM

Linux 2.6.18 ammvstell > Linux 2.6.18 armvste| > Linux 2.6.18 amySteil >
192.168.1.71 192.168.1.71 192.168.1.71

RemotekVM RemoteKVM RemoteKVM

RSUPPORT-PC RSUPPORT-PC RSUPPORT-PC

Windows 7 Home > Windows 7 Home > Windows 7 Homa 5
10.02.15 10.02.15 10.0.2.15

USOFFICE-SERVER USOFFICE-SERVER USOFFICE-SERVER

S windows Server 2008 > Windows Server 2008 > Windows Server 2008 >
102.168.1.10 102.168.1.10 102.168.1.10
HyperV-Server Hypery-Server Hyper\-Server
VM-WIN7 VM-WIN7 VM-WIN7
Windows 7 Home > Windows 7 Home > Windows 7 Home >
10.02.15 10.02.15 10.0.2.15

Win8 x64-Pararrels

Windows 8 Professional >
10.211.55.4

Win8 x64-Pararrels

Windows 8 Professional >
10.211.55.4

Win8 x64-Pararrels

Windaws 8 Professional >
10.211.55.4

Wherever possible

PORT
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4.6. vPro Power Management

A PC with vPro support can be shutdown and powered up remotely. In order to use vPro feature,
Intel vPro must be installed in the motherboard. Also, as direct control of vPro is not possible
through the mobile device, a vPro accessible PC must be available in the same network.

vPro Supported Products: RemoteView 5.0 Server, RemoteView Season 2 ASP Premium,
RemoteView Season 2 Server

If a computer is vPro compatible, the “vPro Power Management” feature will be available on the

Remote Options Menu. Enter your RemoteView account information to take advantage of Intel
vPro’s power management capabilities.

£ IAMT5-01 <

Q

( vPro

HHx| PC 2
IAMT5-01
Windaws Vista Ultimata
IAMT5-01 192.168.8.209
Windows Vista Ultimate > vPro
182,168 8.200

22 el 1E)

REMOTEVIEW

vPro H@lgte|
Wwindows 7 Homea >
182.168.8.151

2aen
Al2g] B8

Al A
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Intel(R) AMT 2|=2 vPro EH|2| H2l &5 2a|§|
ot

Vv MERHE ME
85, vPro SY g2l 7l S ABE 4 slaLich
e Y™ R PC
vPro B# 212l sie PC2L S s HIE 30 HA

REMOTEVIEW U= CHE PCoF EX 2 A8E 5= RlgLICH
192.168.8.151

atel

He 17|
CHA] AL}
ltem Description
ID Enter vPro’s ID.
Password Enter vPro’s password
Gateway Enter the name of the Gateway PC from the same network.
Power Select from Restart, Turn On and Turn Off [Pic. 27].
Management
Run Run commands.

% Note: restarting or shutting down the PC using vPro will not save the information as a normal
Windows shutdown operation, and may results in data loss or program corruption.

© 2001-2017 RSUPPORT Co., Ltd. ALL RIGHTS RESERVED. [www.rsupport.com] 30
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Logging In

Once you have logged in successfully, your registered computers and management groups will be
listed.

Tap on the remote computer and log in by entering your User ID and Password. If this is the first
time you are logging in, the RemoteView Quick Guide will be displayed for you. This screen
contains the basic gestures used to remote control your selected computer.

Uncheck “Always Display” if you do not wish for this guide to be displayed again in the future.

< Meeting Room Using Touch

Touch the desired screen or item directly to
Enter the remote PC access information . o control.
Mouse right click

) Long touch ) 2 finger touch
) )
o™
Y
)
Use the virtual mouse for left and right clicks. To
v switch betwaen left/right click, just touch the mouse
v ve information i 2 times!
feon 2 fimes Window scroll

@ Wheel scroll Two-finder

Il \ scroll

Connecting...

Please walt...
Longer than usual loading time can be experienced Access Win 8 menu
depending on the network condition. Botiom drag — Rghtarag

190%, N1 ¥

% Warning: Using your 3G data plan may incur additional data fees from your cell phone
carrier.
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5. Remote Control

Once the remote session has been established successfully, use your finger as the mouse. The Remote
Control Menu will be displayed by default.

If the Remote Control Menu is minimized, tap to bring up the Remote Control Menu.

dobizen  RCVP_SUNR

Rur 0522-1
RemoteVie.
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5.1. Mouse Controls

5.1.2 Touch Mode / Virtual Mouse Mode

In Touch Mode, the mouse cursor will not be visible on the screen. Tap anywhere on the

desktop to display the tracker ().

1S

Within the Remote Control Menu, tap e 1o toggle the Virtual Mouse Mode. To return to

(w0
Touch Mode, tap =« again. Refer to the following section to learn more about mouse
controls.

Mobizen  RCVP_SUNR

P Y — == - P Y — = -
®» = Hm EH i | =2 W E O §
A [*] Window [+]

Mode KeyBoard Scr

<Virtual Mouse Mode> <Touch Mode>

Mode KeyBoard Screen
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Wherever possible

PORT

Event

Cursor

Left Click

Right Click

Double Click

Zoom In / Out

Move Screen

Mouse Drag

Window
Scrolling

Windows 8 Menu

Monitor Switch

Control Methods
Touch Mode Virtual Mouse Mode

None
(. Displays with tab)

Tap the screen with one finger. Tap the screen in area other than

the cursor with 1 finger.

1. Tap the screen with one finger

1. Tap and hold the screen for 2. Tap the screen in any area other
approximately 2 seconds. than the cursor and hold for

2. Tap the screen with two approximately 2 seconds.
fingers. 3. Tap the screen in any area other

than the cursor with 2 fingers.

Quickly double-tap the screen.
Pinch to zoom in and expand to zoom out. (Default iPhone Function)

Use your finger and swipe to the Move the cursor to the right or left
left or to the right. edge of the screen.

Tap and hold until the cursor turns blue,
Tap and drag the object.
then drag O]

1. Use the Virtual Scroll Wheel on the right-hand side of the screen.
2. Tap and drag using two fingers.

1. Switch Metro Ul /Desktop: Drag up
Windows 8 Toolbar: Swipe right to left

N

Swipe the screen using 3 fingers.
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5.2. Keyboard Control
= . .
Tap «. to bring up the virtual keyboard.

% once to toggle “Indirect Input Mode”. Tap again to toggle “Direct Input Mode”. Tap

once to bring up the functions keys and tap [ again to close it. To close the virtual
keyboard, tap .

ii et ‘osnm‘ +AIt | ] X

Ty

ii +c ‘osnm‘ +AIt | ] X ii +c ‘osnm‘ +AIL | ] X

=

ESC F1 F2 F3 F4 F5 F6
QWERTYU 1l OP QWERTYU 1l OP

F7 F8 F9 Fi0 Fi1 & F2

ASDFGHUJKL ASDFGHUJKL
Tab  Insert Home PgUp PrtSc Enter
Z XCVBNM Z XCVBNM Shift | Del | End PgDn ~
123 @& 0 space return 123 @& 0 space return crl A% At coup < v >
[Direct Input Mode] [Indirect Input Mode] [Function Keys]
Item Description

) All keyboard inputs are sent to the remote computer in real-time.
Use KRS keys to utilize Windows shortcuts.

Indirect Input Typed characters will be first shown on the top bar then send them to the
remote computer by tapping .

Note: When connected to a MAC, will be replaced by M and will be replaced by .

S

” ~ . Alt ., Option
Additionally, will be replaced by and will be replaced by
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5.3. Screen Control Menu

.
Tap == from the Remote Control Menu to bring up the Screen Control Menu. Refer to the chart
and images below to learn more about each of the menu options.

Remote screen lock Remote screen lock

Remate screen capture Remate screen capture

Fit to device's screen Fit to device's screen

[Freeze Screen Move ON] [Screen Rotation OFF]

Iltem Function Description
When accessing a remote multi-display
Switch Monitor system, use “Switch Monitor” to select

the desired work environment.

Toggle “Freeze Screen Move” ON to lock
the screen in its current position. Toggle
“Freeze Screen Move” OFF to pan
across the remote desktop freely.

Toggle “Screen Rotation” ON to enable
landscape view on the mobile device.
Toggle “Screen Rotation” OFF to disable
landscape view on the mobile device.
Toggle “Remote Screen Lock” ON to lock
the remote computer screen. Toggle
“Remote Screen Lock” OFF to unlock the
remote computer screen.

Tap “Remote Screen Capture” to take a
screenshot of the remote desktop.

Tap “Fit to Device Screen” to fit the entire
desktop onto the device display.

Tap “Fit to Default screen” to fit onto PC
Fit to Default Screen screen

Freeze Screen Move [ON / OFF]

Screen Rotation [ON / OFF]
Screen

Remote Screen Lock [ON / OFF]

Remote Screen Capture

Fit to Device Screen
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5.4. Window Menu

|
Tap w from the Remote Control Menu to bring up the Window Menu. Refer to the chart and
images below to learn more about each of the menu options.

Close window
Minimize window

Maximize window

Switch windows (Alt + Tab)

Shortcut to Desktop

G =2 m = I,

Mode KeyBoard Screen Window To
ltem Function Description
Close Window Closes the current window.
Minimize Window Minimizes the current window.
Maximize Window Maximizes the current window.

Window

Switch Windows (Alt + Tab) Cycles through all open windows.

Automatically brings the user to the

Shortcut to Desktop remote desktop




5.5. Tools Menu
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=]
Tap =- from the Remote Control Menu to bring up the Tools Menu. Refer to the chart and
images below to learn more about each of the menu options.

Connection information (session information)

Process information

System information

Launch application

Log Off

Restart

[Windows Applications]

[MAC Applications]

Item Function Description
Connection Information (Session View information about the current
Information) remote connection.
View information about processes
currently running on the remote
computer.
Process Information

This option will not be available when
accessing a MAC system.
View the remote computer’s system
information.

Tools SYEE (el This option will not be available when

Launch Application

Log Off
Restart
Shutdown

accessing a MAC system.

Remotely launch various applications or
launch applications manually.

Windows: Notepad, Explorer, MS Paint,
Calculator, Command Prompt

MAC: TextEdit, Finder, Calculator,
Safari.

Logs off the remote computer.
Restarts the remote computer.
Shuts down the remote computer.
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5.6. Shortcuts Menu

s

Tap =« from the Remote Control Menu to bring up the Tools Menu. Refer to the chart and
images below to learn more about each of the menu options.

Ctrl+Alt+Del Alt+Shift+ESC
Ctrl+C (Copy) Cmd+C(SA})
Ctrl+V (Paste) Cmd+V(20{'371)
Ctrl+X (Cut) Cmd+X{E2HH7])

Ctri+A (Select All) . Cmd+AFEA M)

Alt+F4 (Close Window) Cmd+Q(& &7|)

i =8| & 4 i =8 & 4a

low Tools Shortcut Setting Disconnect fow Taols Shortcut Setting Disconnect
[Windows Shortcuts] [MAC OS X Shortcuts]
Item Windows MAC OS X
Ctrl + Alt + Del Alt + Cmd + Esc
(Task Manager) (Task Manager)
Ctrl + C (Copy) Cmd + C (Copy)
Ctrl + V (Paste) Cmd + V (Paste)
Ctrl + X (Cut) Cmd + X (Cut)
Shortcuts Ctrl + A (Select All) Cmd + A (Select All)
Alt + F4 (Close Window) Cmd + Q (Close Window)
Win + D (Go to Desktop) F11 (Desktop)

Win + L (Lock)
Win + E (Explorer)
Win + R (Run) (Search)




Settings Menu
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Tap s from the Remote Control Menu to bring up the Tools Menu. Refer to the chart and
images below to learn more about each of the menu options.

Quality

Resolution

Start Remote Sound

View Control tips

= _—_—
B = <]
fow Tools Shortcut Disconnect
Iltem Function Description
Quality View information about the current

(Best Speed / Best Graphics)

Color
(B&W / 256 Color / High Color)

Settings Resolution

Start Remote Sound
[ON / OFF]

View Control Tips

remote connection.

Manage color settings on the remote
computer.

Manage the remote computer’'s
resolution.

Toggle “Start Remote Sound” ON to
enable remote sounds to emit from the
local computer. Toggle “Start Remote
Sound” OFF to disable remote sounds.
Displays tips for “Touch Mode” and
“Virtual Mouse Mode”. Set tips to be
hidden or displays.




RSUPPORT

5.8. Exiting the App

Tap A from the Remote Control Menu to disconnect from the remote computer. Tap “OK” to
the confirmation message to end the remote session.

Do you want to close the session?

Cancel

5.9. Exiting the Application

To exit the RemoteView for iPhone/iPad application, double-tap the Home button to bring up the
multi-tasking screen. Locate the RemoteView app and swipe up on the thumbnail to exit the
application.
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Switching Between Apps in a Remote Session
6.1 Access other app during remote session

To use other app while in a remote session, press the “Home” button to have RemoteView run in
the background and open another application.

# Warning: Using your 3G data plan may incur additional data fees from your cell phone carrier.
6.2 Receiving Phone Calls

If an incoming phone call is answered while in a remote session the remote session will close
automatically. In order to access the remote computer afterwards, you will need to login.

6.3 Receiving SMS

If you receive a SMS message while in a remote session you will receive a notification. Press
“Close” to stay connected to the current session, or “OK” to end the session and read the message.

Wherever possible

PORT
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For more information about RSUPPORT, please visit
http://lwww.rsupport.com

Korea :

MEEEA o3 fHEUzE 1 (o2
Et9| 11, 12, 15%)

™ 3} : +82-70-7011-3900

o A - +82-2-479-4429

7|2 29| : support.kr@rsupport.com
FOi29| : sales.kr@rsupport.com
7|EFR9| : info.kr@rsupport.com

USA:

560 Sylvan Ave, Suite 1000
Englewood Cliffs, NJ 07632
Phone : +1-888-348-6330

Fax : +1-888-348-6340

Tech : support.us@rsupport.com
Sales : sales.us@rsupport.com
Info : info.us@rsupport.com

Japan

T105-0001

REHEXE /MH1-2-20 F3IROME
€W

TEL : +81-3-3539-5761

FAX : +81-3-3539-5762

BWAEDHE . support.jp@rsupport.co
m

Sales : sales.jp@rsupport.com

Info : info.jp@rsupport.com

China :

LR T X B AR K 6 S EHERR A B 2708
LigEiE ; +86-10-8256-1810

BXZRMB#E : co-china@rsupport.com


mailto:co-china@rsupport.com

