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Notes

= Settings and features described in this manual are based on minimum requirements for Android
OS platform, but some features might not available and/or not function correctly depending on

devices’ specific performance. (See p5, 1.2 Mobile device’s requirements)

= All devices that do not support 3G/LTE should be in Wi-Fi connection to use the service.
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1. Overview
1.1. Whatis RemoteView for Android?

RemoteView for Android can be used to quickly connect with a remote PC or Server running the

RemoteView agent.

1.2. Mobile device requirements

Minimum Recommended
OS ver. Android™ 4.0 or later Android™ 5.0 or later
Processor 600 MHz 1 GHz
Storage 10.3 MB available HDD space
RAM 256MB 512MB
Resolution 320 x 480 480 x 800
Network 3G, 4G LTE, WiFi

1.3. RemoteView Agent Requirements

<Windows>

Minimum Recommended
Operation Windows Vista Windows Vista or later (32 and
System 64bit)
Processor Pentium 4 1.4GHz Pentium 4 2.0GHz
RAM 256 MB 512 MB
HDD 50 MB 100 MB
Browser Internet Explorer 7 Internet Explorer 8
(32 bit only) Firefox 3.5
Chrome 7.0
Safari 4.0
Network Modem, ADSL, LAN, Public IP or Virtual Network support (Wi-Fi)
Firewall OutBound 80(http) / 443(https) port Open
<Macintosh>
Minimum Recommended
Operation Mac OS X 10.7 Mac OS X 10.8
System
CPU Intel based CPU
RAM 256 MB 512 MB
Browser Safari 3.2 S_afari 4.0
Firefox 3.0 Firefox 3.5
Network Modem, ADSL, LAN, Public IP or Virtual Network support (Wi-Fi)

Firewall Out Bound 80(http) / 443(https) Port Open
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2. Installing RemoteView Application to Android device

- Connect to Android Market and search for the keyword “RemoteView” and follow the on screen

instruction to install the product.

& remoteview

|

R
R:RemoteView
€ UsexAndroid to control your PCIMac desktop! Q

-

GPP Remote Viewer
GPP Soft
ek

TeamViewer &
oo e e ke ok

Bluetooth Remote PC
Rozky
*kkd

RemoteView for Android
RSUPPORT Co, Ltd
ok

Monect PC Remote
Jiang Lei
Ls 8 8 8

RemanDrnid

RemoteView for Android

RSUPPORT Co., Ltd
ﬁ Everyone

‘ UNINSTALL

THOUSAND a ‘ THOUSAND 0 @

Downloads 5142 Tools

RemoteView for Android

v

% WHAT'S NEW
Ver2.4.3

- Fixed the bug affecting vPro connection via

WOL dev

TeamViewer for Remote Con..

Similar

& & remoteview
| Apps 4 |
H GPP Remote Viewer
GPP Soft
e e e

TeamViewer &
e e ke o

Bluetooth Remote PC
Rozky
*kAd

FREE

Monect PC Remote
Jiang Lei
e e e e

FREE

RSUPPORT Co,, Ltd
- € Everyone

TeamViewer for Remote Con.. }

€ Use:Android to control your PCIMac desip! 3

RemoteView for Android

$3.00

RemoteView for Android
RSUPPORT Co., Ltd

- ﬁ Everyone

FREE

w0 (00) (@)
THOUSAND

H Downloads 5142 Tools Similar
FREE RemoteView for Android

$ READ MORE

Most convenient & easiost
FREE sopicaiontouse oconrolpCs  Accessond et docunerts Pt A e
confidential infc

10:38 AM

RemoteView for Android
4 needs access to

Photos/Media/Files

=1

Downloads 5142 Tools

RemoteView for Android

2.7 WHAT'S NEW
Ver2.4.3

WOL dev

- Fixed the bug affecting vPro connection via

¥ Wi-Fi connection
formation

Google play
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3. Uninstalling RemoteView Application to Android device

- Go to Settings > Application > Manage Applications > Select the application to uninstall and tap

Uninstall.

= A T =234PM
< @ Application manager

DOWNLOADED

| Smart Remote
6MB

Remote support service
64.00KB

emoteView

Samsung Print Service Plugin
= o 9
- Qameiinn Pich Qarvira

Device memory

ol A

< @ App info

B RemoteView
= s 16

Force stop

/] show notifications

Storage
Total
Amolication

ard app
Data
SD card data

Cache

Cache

Launch by default

fal

Uninstall

29.62MB
29.57MB

[
52.00KB
0.00B

Clear data

20.00KB

Clear cache

Z) RemoteView

Do you want to uninstall this
app?

= A

)] RemoteView

Uninstalling...
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4. Using RemoteView for Android

4.1. Running RemoteView for Android

- Tap the RemoteView icon from Application List.

- RemoteView starts up with some tutorial screens.

( RemoteView Tutorial ( RemoteView Tutorial ( RemoteView Tutorial

D=

2 5.0
0 HD

What is RemoteView? Is this your first time? How do | remotely control?
Access and control remote PC faster, easier and || 1. Download and install RemoteView app from the || You must install RemoteView Agent in the remote
more securely wherever internet is available. 'Play Store'. PC to be accessed.
2. Launch and press Sign Up to get registered. 1. Log in to rview.com from the remote PC.
2. From 'Remote PC' tab, press Install Agent icon
to install it.
@ o o o o o @ o o o = © o @ e o

RemoteView Tutorial RemoteView Tutoric

Enjoy RemoteView from anywhere, anytime~ How do | connect?
RemoteView is available on mobile devices as Launch the RemoteView app and log in to the
well as on PC via the RemoteView website remote PC to be connected to.
(www.rview.com) to remotely access and control. 1. Log in to the app.
2. Select the PC to connect from the list of remote
PCs.

3. Enter the Access ID/PW to log in.

Start RemoteView
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4.2. WebLoglIn

- Use the RemoteView account registered from the homepage (https://www.rview.com )

- Enter the ID and tap next to move to Password.
- Enter the password and tap on “done”.
- Tap on Login and upon successful authentication, a list of available PC will be presented.

- Store login information by checking “Save user’s info”.

IR :RemoteView Agent

Installing Agent.
Log in using RemtoeView credentials.

For Enterprise custc

Company ID

User ID and email

Jser password

Install Agent

= Note: if you fail to login, please check the letter case or misspelled ID/PW.

#* Warning: login might fail if WiFi or 3G connection is not stable.

© 2001-2017 RSUPPORT Co., Ltd. ALL RIGHTS RESERVED. [www.rsupport.com] 10
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4.2.1. 2-step verification (OTP)

After you enter your credentials for RemoteView, you will need to use 2-Step Authentication, and enter
a Google OTP.

N
( 2-factor authentication s Remote PC Management ‘D

. Search by group or PC name
2-factor authentication is required. . F 4 X

L[] . L h the Google OTP d he 6 digif
IR :RemoteView et e R o .

Samsung
For Enterprise customers a13) >
R

rsup.usoffice How do | enable it?

TEST
First, log in to rview.com, select Google OTP
90908000 configuration, follow the instruction to configure :ggr:’;:"“_:mdows 7 >
it. Once set, you can start using 2-factor

Remote Device 2

™
authentication.

N/ Save user information

USER-PC

Microsoft Windows 8 >
192.168.1.76

<Enter your account <Enter OTP code>
Information, and press
‘log-in.”>

*These are set options for RemoteView Enterprise licenses.

*Note: For more information, Google OTP is also mentioned in the RemoteView Enterprise ASP User
Guide.

© 2001-2017 RSUPPORT Co., Ltd. ALL RIGHTS RESERVED. [www.rsupport.com] 11
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4.3. Sign up
- Press “Sign up” link at the bottom of the Log in screen
- Enter the correct information and press Next.

- An authentication email will be sent to the entered email address.
* Make sure to use a valid email address as authentication is required to finalize the install

process.

4 Sign Up £ Sign Up

IR :RemoteView

Y
The froe wiad loats for 14 days. Fonse enter e N apel

wdiamatan

-y =

Cortu mraton emal wil Yo 440€ %) P 333 €43 (¢ Ovvied, SN e iy e,
89 pleare erter 8 vabd emad 23F ey

N Seve et informaton

T6 Va1 A the sarvce. emad st be corfamed

COCh 0w Ik i D Confirmation emad and Pes et e

Tap Next %0 read wad aigee the
: "

-]

© 2001-2017 RSUPPORT Co., Ltd. ALL RIGHTS RESERVED. [www.rsupport.com] 12
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4.4, About App
- Press (ﬂ) from the top of the Log in screen to get About.

- In About screen, you can check RemoteView for Android’s version and more.

- Press () from the top of the screen to go back the Log in screen

< About RemoteView App

Basic Information

Version
243
CC:3A:61.0F:6F:69 m
License info. >
Tutorial >
Notices >
Settings
English >

Standard / Enterprise Product

Use proxy m

More

Powered by RSUPPORT

4.4.1. Basic information

44.1.1. Version
- View current RemoteView product’s version.

< About RemoteView App

Basic Information

Version
243
CC:3A:61.0F:6F:69 m
License info. >
Tutorial >
Notices >
Settings
English >

Standard / Enterprise Product

Use proxy m

More

Powered by RSUPPORT
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4.4.1.2. Wi-Fi MAC address
- View current mobile device’s MAC address.

< About RemoteView App

Basic Information

Version
243
CC:3A:61:0F:6F:69 o
License info. >
Tutorial >
Notices >
Settings
English >

Standard / Enterprise Product

Use proxy m

More

Powered by RSUPPORT

= MAC address can be viewed from mobile settings, and it is used for Access restriction by MAC

address option.

4.4.1.3. License info.
- Tap on License info to view the information about the Open Source licensing. Press ()

to go back to the Basic Information screen.

< RemoteView Agent Settings

Basic Information

Version

6.0.1.24

ILicense infa

Tuterial
Notices

Settings

S.Iandard / Enterprise Product
Use proxy

More
Feedback

Go to website

Open Source
Announcement

libyuv License

Copyright 2011 The LibYuv Project Authors.
All rights reserved

Redistribution and use in source and binary
forms, with or without modification, are
permitted provided that the following
conditions are met:

+ Redistributions of source code must retain
the above copyright notice, this list of
conditions and the following disclaimer.

+ Redistributions in binary form must
reproduce the above copyright notice, this
list of conditions and the following
disclaimer in the documentation and/or
other materials provided with the
distribution.
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4.4.1.4. Tutorial

- Tap on the Tutorial to view the initial tutorial screen.

( About RemoteView App

Basic Information

Version
243
Wi-FiM idre
CC:3A:61:0F:6F.69 B
License info. >
I Tutorial > I
Notices >
Settings
anguag >
English
" typ
v

Slandarﬂ / Enterprise Product
Use proxy
More

Powered by RSUPPORT

£ Reervate'Vsew Tutonal

[oy Rematerse liom srywhers prrtare

Remcte'View 1 svalabie on mobie Gevices 03
well 35 00 PC va Phe RemcteView webste
(www rvstw COrm) 99 remctely 0008 and conteol

( RemoteView Tutorial

© 2001-2017 RSUPPORT Co., Ltd. ALL RIGHTS RESERVED. [www.rsupport.com]

< RemoteView Tutorial

What is RemoteView?

Access and control remote PC faster, easier and
more securely wherever internet is available.

Enjoy RemoteView from anywhere, anytime~

RemoteView is available on mobile devices as
well as on PC via the RemoteView website
(www.rview.com) to remotely access and control.

e o O

< RemoteView Tutorial

Is this your first time?

|| 1. Download and install RemoteView app from the
'Play Store'.
2. Launch and press Sign Up to get registered.

RemoteView Tutorial

Il How do | remotely control?

You must install RemoteView Agent in the remote
PC to be accessed.

1. Log in to rview.com from the remote PC.

2. From '‘Remote PC' tab, press Install Agent icon
to install it.

e o @ o o

15
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4.4.1.5. Notices
- Tap on Notices to view the list of mobile specific notifications. Press the topic to read
the full text.

< (SR < RS

0813172015 0813172015
Basic Information [sep. 13th, 2015]RemoteCal, RemoteView, brand sites v [5ep. 13th, 2015] RemoteCall, RemoteView, brand sites.
Maintenance Notice Maintenance Nolice:
Version 2
243 [A ‘23::1 ] . o Attention Rsupport customers,
- ug. 23, [RemoteView Maintenance Notice
We are writing to notify you of a scheduled maintenance for
Wi-Fi M. d 0BAC 5 RemoteCall, RemoteView and brand sites for the following
CC:3A61:0F:6F69 & g 16, 2015 Product Meinienance Notie: e date and time:
[ Date: Sep. 13th, 2015
License info. > [Aug. 23rd, 2015] Product Meintenance Notice v Time: 16:00 — 23:00 UTC
Internationally Observed Times
Tutorial > II [N,.}mh 2015]Product MeintenanceNotice: v San Francisco: 14:00 — 21:00 (PDT)
New York: 11:00 — 18:00 (EDT)
N > London: 16:00 — 23:00 (GMT)
otices Mrnndzms]ﬁud t Maintenance Notice v Seoul/Tokyo: Monday Sep. 14th, 00:00 — 07:00 (KST)
set ) This is a routine maintenance and product upgrade operation
ettings I M Noti v to check our software and server systems.
Feb.23rd 2015 We expect minimal downtime and advise that temporary
- B autages of service are a possibility.
English > poc 1 2014] ) ! “ We ask that you plan your business accordingly and

apologize for any inconvenience this may cause. If you have
any questions or concerns, please contact our suppert team

- i at supportus@rsupport.com
[Dec 14th, 2014] dressCh v

Standard / Enterprise Product
Warm regards,

Use proxy @ How o logintoy i v Rsuppert Support Team

) ) 062112015
More JAug.23rd, 201 5] RemoteView Meintenance Notice: v

Powered by RSUPPORT f ' g 16ih, 2015{Product Meintenance Notice v

4.4.2. Settings

44.2.1. Language
- RemoteView supports English, Korean, Japanese and Chinese (simplified, traditional).
RemoteView follows the device’s language.
= Note: Change RemoteView’s language by changing the mobile device’s system

language.
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4.4.2.2. Product type
- Shows the current product type.

- Tap on Product Type to switch between Personal, Business and Server version.

- Enter the extra information for Business (company info) and Server (server address).

4 RemoteView Agent Settings { About RemoteView App

License info. >
Basic Information )
Tutorial >
Version
6.01.24 Notices @ >
License info > 7 S
Tutorial >
Settings
Notices >
anguage
‘ English >
Settings
1i Y pE Product type >
Standard / Enterprise Product ~ Server Product

W Standard / Enterprise Product Connection UR

Server Product hitp:/ @) https//

Use proxy @
Use proxy @
More

Feedback > More

https://stap.rview.com

Go to website > Powered by RSUPPORT

<Settings> <Server>
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4.4.2.3. Use Proxy
- Tap on Use Proxy to enable the use of proxy server.

- Once enabled, enter the proxy server’s information.

( RemoteView Agent Settings

Tutorial >

Notices >
Settings

Standard / Enterprise Product e

Use proxy ()
e
Username

More

Feedback >

4.4.3. More

4.43.1. Tell a Friend
- By email, you can easily recommend RemoteView Mobile iPhone to your others.

- The recipient of the email will be able to download RemoteView for Android by tapping the

download link, and also get more information by tapping Homepage link.

4.4.3.2. Feedback
- Use this option to send comments and feedbacks to Rsupport.

4.4.3.3. Go to the Website
- Tap Go to Website and it will take you to RemoteView’s mobile website.
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45. List of Remote PCs

45.1. List of Remote PCs
- PCs with the agent installed will be listed individually and/or in groups.

- On the top, it displays the total number of groups and PCs, and the type of virtual PC
(VMWARE, Hyper-V / Virtual PC, VirtualBox, Xen).

() Remote PC Management C Remote PC Management < Etc c
Search by group or PC name. E Search by group or PC name. 24z PC 79
Group 1 Group 1 REMOTEVIEW
Viingows 8 Professional >
10.0.2.15
2/4 2/4
() @ REMOTEVIEW4
Vingows XP Home >
192.168.0.43
Remote PC 2 Remote PC 2 W
U RSQA-2KPRO-VB
Microsoft Windows 7 3
E Mot Wi > E > @ Windoms 2000 Protessions >
VM Image VM image
USER-PC USER-PC RSQA2| Mac mini
Microsoft Windows 10 > Microsoft Windows 10 > 0SX 10.7.5 >
1921681124 1921681124 192.168.0.17
RSQA2| Mac mini
0SX 10.7.5
@ e >
RSQA2| Mac mini
08X 10.75
@ 162.168.0.4 >

- lcons are changed according to the remote PC’s status. Refer to the table below:

Icon Description

Agent or Remote PC is turned off. Remote connection cannot be
established.
Agent and Remote PC are online. Remote connection can be

established.

License term is expired

It is not inactive (License limit exceed to max of numbers)

2884

- Press (5=) to refresh the status of the remote PCs.
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4.1.2. Search

If you have a large number of registered computers on your account, use the Search function to find a
specific computer. Pan the screen up to find the Search box.

aee Remote PC Management &
[ Search by group or PC name. T}I
Group 1
Samsung >
(2/4)
Remote PC 2
TEST

USER-PC
Microsoft Windows 10 >
192,168.1.124

4.1.3. Menu

Tap the > button to the right of the registered computer to bring up the Remote Options Menu.
Initiate remote control, take a remote screenshot, remotely shutdown the system, remove the agent
from the computer, and view the computer properties.

< TEST %) < USER-PC %)

USER-PC
Microsoft Windows 10
92.168.1.124

This PC could not be connected.
Check connectivity (refresh) Check PC's power ON/OFF, network connectivity
and agent log in status.

Remote Explorer

Check connectivity (refresh)
Screen capture

Properties v
Properties v

Power On (WOL)
Log off

System restart Remove Agent

Shutdown

Remove Agent

Remote control Remote contro

<Agent ON> <Agent OFF>
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4.5.3.1. Remote Control

Access the Remote Options Menu and tap “Remote Control” to bring up the Login Screen. Enter your
RemoteView account information and tap “Connect” to initiate a remote session.

oo Remote PC Management e £ TEST & < TEST

Search by group or PC name. Q Enter access information.
TEST
Gl’Oup 1 Microsoft Windows 7
192.168.1.11 Access ID
M Imag
Samsung .
(2/4) > Check connectivity (refresh) Enter your password
Remote Explorer + Save information
Remote PC 2

Screen capture

TEST
Microsoft Windows 7 Pi i v
m 192.168.1.1 > |‘| roperties
VM Image
Log off
USER-PC
Microsoft Windows 10 > System restart
192.168.1.124
Shutdown

Remove Agent

Remote control Connect
——————————————————————
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45.3.2. Check connectivity (refresh)

There are multiple ways to update the remote agent’s connection status.
A. Select the icon of the PC with OFF status.
Press ‘Check connectivity (refresh)’ from the menu.

B
C. Press the Refresh (=4) button from the top-right menu.
D. Drag the PC from left to right

e Remote PC Management & ¢ USER-PC &
Search by group or PC name. Q
USER-PC
G'OUD 1 Microsoft Windows 10
192.168.1.124
Samsung This PC could not be connected.

(2/4) > Check PC's power ON/OFF, network connectivity
and agent log in status.

Remote PC 2

Check connectivity (refresh)

TEST

Properties v
Microsoft Windows 7 >
192168.1.11

VM Image
Power On (WOL)

SER-PC
crosoft Windows 10 > Remove Agent
142.168.1.124

Remote control

<A> <B>

Remote PC Management

Search by group or PC name.

Group
Samsung
(2/4)
Remote PC
TEST

Microsoft Windows 7
192.168.1.11

VM Image

USER-PC
Microsoft Windows 10
192.168.1.124

<C> <D>
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45.3.3. Turn on PC (WOL)

Access the Remote Options Menu and tap “Turn on PC (WOL)” to remotely power on the specified
computer. Enter your RemoteView account information and tap “Connect” to turn on the remote
computer and initiate a remote session.

< s C < ey C

Pemete S § Enter the remote PC access ndormation
ORXVUNG AW
MEEYUN #C - o\
B |
This PC could ot be commected
Chack PO power ONSOIT, network connectvty
JENNY-PC 20d aert IOg i Htats
- - > N Save wlormaton
— Check commectinty (rebesh)
JLr.01 Propetes v |
B > \
Power On (WOL)
Kiven Kim Femowe Apent
- y > 1! 722 13 41 15 16) ' 18 191 10
qwer tyuiop
OIXYUNGAWT 3
-' ! sdfghijk/
Z X cvbnme
Next
45.3.4. vPro Power Management

Access the Remote Options Menu and tap “vPro Power Management” to remotely power on the
selected computer using Intel’s vPro technology. Enter your RemoteView account information and tap
“Connect” to turn on the remote computer and initiate a remote session.

~
< vPro ) < IAMT5-01 s
#2ix| pC 2
IAMT5-01
Windaows Vista Ultimate
IAMTS-01 192 168 8.208
Windows Vista Uimate > e
162.166.6.208
wPro T FHME DE)
REMOTEVIEW p—
Windows 7 Home )
192.168.8.151
27 s Ay
||~' - -
EREES
AAE B2
LA THAE
Glo[HE |
#Z{H|of

Note: For more information on vPro Power Management, please refer to section 4.6
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45.35. Remote Explorer

Access the Remote Options Menu and tap “Remote Explorer” to bring up the Login Screen. Enter
your RemoteView account information and tap “Connect” to explore the selected computer remotely.

Remote PC Management < TEST e < TEST

Search by group or PC name.

TEST
Group 1 Microsoft Windaws 7
92.168.1

VM Imag

Enter the remote PC access information.

Samsung >

(2/4) Check connectivity (refresh) Enter your password
Remote Explorer N/ Save information
Remote PC 2
Screen capture
TEST
m Microsoft Windows 7 Properties
192.768.1.11
VM Imag
Log off
USER-PC
Microsoft Windows 10 > System restart
192.168.1.124
Shutdown i S B2
o By (S) S aE B i W
Remove Agent a Ss d f g h J k |

T z xcvbnm®&

4 Eng

Sym @ E

Remote control

4.5.3.6. Remote Screenshot

Access the Remote Options Menu and tap “Remote Screenshot” to take a screenshot of the selected
computer’s screen. Enter your RemoteView account information and tap “Connect” to connected to
the selected computer and take a screen shot.

Remote PC Management < TEST & < TEST

Search by group or PC name.

Enter the remote PC access information
TEST
Group 1 Micrasoft Windows 7 )

92.168.1 Access IO
VM Imag
Samsung
(2/4) > Check connectivity (refresh) Enter your password
Remote Explorer N/ Save information
Remote PC

Screen capture

2
TEST
Microsoft Windows 7 [
m R > ‘I Properties ”l
VM Image
Log off

USER-PC
m n.g;u;;;r-‘ :.:er;ﬂn\wﬁ 10 > System restart il 123 131 4 (51 6] B 181 151 10
Shutdown ) i o
N B 2 i t N i BN S P
Remove Agent a S! d f g h J ‘ k |

* zxcvbnm®e&

Remote control

Wherever possible
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45.3.7. Properties

Select the Properties option to view the remote PC’s information. Properties information includes
network IP, last connected date/time and user.

vee Remote PC Management e < TEST & < TEST &
Search by group or PC name. Q
TEST TEST
GI’OUD 1 "'2;'73;[: \:\‘iHJuws i Mg\;\;.v;;ﬂ] \:\'\‘llduws 7
VM Imag VM Imag
Samsung
(2/4) > Check connectivity (refresh) Check connectivity (refresh)
Remote Explorer Remote Explorer
Remote PC 2
Screen capture Screen capture
TEST
Microsoft Windows 7 i v i A
m oz ves ’ I» Fropertes ||» Froperties
VM Image
rivate IP 192.168.1.11
Log off 67.250.70.74
USER-PC 000C29661832
] 5 256.256.255.0
I;g;u;g;f" f:znaﬂnws 10 System restart
2015-09-19 00:13:23
Shutdawn 2015-09-10 23:26:16

rsup.usoffice

Remove Agent
Log off

System restart

Remote control Remaote control

4.5.3.8. System Log Off / Restart / Shutdown

e Log Off
e Shutdown
o System Restart

Selecting one of these functions will direct you to the Login Screen. Enter your RemoteView account
information and tap “Connect” to get connected and execute the selected function.

eee Remote PC Management C < TEST C ( TEST
Search by group or PC name. Q Enter the remote PC access information.
TEST
Group 1 Microsoft Windows 7
192.168.1.17 Access ID
VM Image
Samsung I
(2/4) > Check connectivity (refresh) Enter your password
Remote Explorer N Save information
Remote PC

Screen capture

2
TEST
Microsoft Windows 7 .
m 192.168.1.11 > |‘| Properties ~v ”l
VM Imags

Log off

USER-PC
m R > System restart 1234567289 0
Shutdown ¥ B .
al & [ i B8 B 1 E O D
Remove Agent @ $ # 5
al 15l idl if gl B 1k
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4.5.3.9. Remove Agent

Access the Remote Options Menu and tap on “Remove Agent” to uninstall and unregister the selected
computer from your account. Enter your RemoteView account information and tap “Connect” to
remove the RemoteView agent from the selected computer.

oo Remote PC Management e £ TEST & < TEST

Search by group or PC name. Enter the remote PC access information

TEST
Group 1 Microsoft Windows 7
92,1681 Iceass |0

VM Image

Samsung >

(2/4) Check connectivity (refresh) Enter your password

Remote Explorer N/ Save information
Remote PC

Screen capture

2
TEST
Microsoft Windows 7 Properti ~
m 192.168.1.1 ’ |‘| roperies ”l
VM Image

Log off
USER-PC
E l‘.g(éulvggf"?‘#zr\:n\wsm > System restart 1 21 13 I 151 s FE (8 15 1O
Shutdown ) o S
o & fe) I B b)) B [l P
Remove Agent a S3 d f g h J k |
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4.6. vPro Power Management

A PC with vPro support can be shutdown and powered up remotely. In order to use vPro feature, Intel
vPro must be installed in the motherboard. Also, as direct control of vPro is not possible through the
mobile device, a vPro accessible PC must be available in the same network.

vPro Supported Products: RemoteView 5.0 Server, RemoteView Season 2 ASP Premium,
RemoteView Season 2 Server

Note: To use the vPro Power Management feature, the selected computer must have the Intel® vPro
Technology built into 3rd generation Intel® Core™ vPro™ processor family, the Intel® Xeon®
processor E3-1200 v2 family, Intel® chipsets, and network adapters. If the selected computer does
not have Intel® vPro Technology, the option will not be available with the Remote Options Menu.

~
¢ W S < IAMT5-01 Z
#24x| PC 2
IAMTS5-01
‘Windows Vista Ultimate
IAMTS-01 192.168.8.200
Windows Vista Uttimate > i
5. 8.208
o EoME 17
REMOTEVIEW I vPro EgEte| |
Windows 7 Home )
192.168.8.151
#7 2H HY
SEEHE v

AAd B2

Al AR

GlOIHE x|

Uz

Hof

j)

Tap on vPro button to get into PC power management menu.

Menu Description
ID Enter vPro ID
Password Enter vPro Password
Gateway Enter the name of the Gateway from internal network.
Power

Management Power Management Options (Restart, Power ON / OFF)

Run Performs the selected command.
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Intel(R) AMT ZI=2 vPro EHH|2| TR HEHS S2IEL|
k.

w7 MEXE BHE HME

AN, wPro HR 2| Jlis S AMSE 4= glaLlch
o3 =gE IR PC

vPro T2l BHele ST PCR} S 28k W= =0l HX
REMOTEWVIEW 2= CHE PCPE EME 22 AFEE &= 2laLuich
192.188.8.151

R 17|

TRl A=

¥ Warning: Active programs won'’t properly close before restarting or shutting down Windows when

using the vPro Power Management feature. This may result in data loss depending on the running
applications so use the vPro Power Management feature with care.
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4.7  Agent Login

Once you have logged in successfully, your registered computers and management groups will be
listed.

Tap on the remote computer and log in by entering your User ID and Password. If this is the first time
you are logging in, the RemoteView Quick Guide will be displayed for you. This screen contains the
basic gestures used to remote control your selected computer.

Toggle “Continue viewing the screen” off if you do not wish for this guide to be displayed in the future.

< TEST Using Touch

Enter the remote PC access information.

wter your password
Quick tap on non-virtual mouse area for left-click and

. circle icon for right-click
~/ Save information

Connecting...

Please wait
Longer than usual loading time can be
experienced depending on the network condition.

21 2] 4] 151 ie] B 181 191 1O

a  E I [ 5 E i e B

S EEEEREEN

* zxcvbnm®€&

<Tip> <Help>

* Warning: Using your 3G data plan may incur additional data fees from your cell phone carrier.
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5. Viewer features

Once the remote session has been established successfully, use your finger as the mouse and tap on
the remote desktop to bring up the Remote Control Icon.

Tap icon or menu key to bring up the Remote Control Menu.

= Note: tap on the screen or menu key to hide the menu window.

5.1. Mouse Control

5.1.1. Touch mode / Virtual mode
- By default, the cursor is not shown on the screen, and tap the screen to show (.) for 1
second.

o

- While in touch mode, press ( ) to switch to virtual mode. Refer to the tips on the screen.

()
- While in virtual mode, press () to switch back to touch mode.
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L3

<Touch mode> <Switch to virtual mode>

3 =1 = [~ [

L5 )

<Virtual mouse mode> <touch mode>




FRSUPPORT

51.2. Touch mode/ Virtual mode

Instruction
Event
Touch mode Virtual Mouse mode
'
Cursor Hidden ( displayed when touched)
Left-Click Tap one time with one finger V=g e screenin area cilier il
the cursor with 1 finger.
1) Tap the screen with one finger
2) Tap the screen in any area other than
. . 1) Tap and hold 2 sec with one finger the cursor and hold for approximately
Right-Click
2) Tap with two fingers 2 seconds.

3) Tap the screen in any area other than

the cursor with 2 fingers.

Double-Click  Quickly tap twice with one finger.

Zoom IN/Out Drag two fingers closer and further to zoom in and out

Move Screen  Drag the screen with one finger. Move the cursor to the right or left
edge of the screen.

Tap and hold the screen for 0.5 sec and Tap and hold until the cursor turns blue,
Mouse Drag
drag then drag ©

1) Use the scroll wheel to scroll up / down
Window scroll
2) Tap with two fingers and drag up / down.
Windows 8 1) Switch to Metro Ul / Desktop: drag up from bottom toolbar

menu 2) Windows 8 right toolbar: drag from right edge to left
Switch display Tap and hold with three fingers and drag left/right
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5.2. Controlling the Keyboard

- Tapthe g icon to bring up the virtual keyboard.

- Press to switch to indirect input and to display special characters. Tap the

icon to exit the Virtual Keyboard.

12345678090 1234567890 esclelezlealpales!ee

qwertyuiolp qwer tyuiolp F7 F8 F9 FI0 F1i F12
sdfghijko!I sdfghijk.! Tab | heert| Home Pp| PriSo|  Ener
ZxXcvbnme Zzxcvbnme S| D8 | End | PgDn A~
o & e <l Sm @ & | o o ol g aiom < v >
<Direct input> <Indirect input> <Special keys>
Method Description

Using the virtual keyboard, typed information is sent directly to remote PC. Send

Direct Input _
Windows hot-key using M RERENRER vuttons.

Using the virtual keyboard, input text is typed into the editing window first and sent

Indirect Input n
to remote PC by tapping on ( )

== Note: when connected with a Mac PC, is displayed as , is displayed as . Also,

. : 2 . . 38 At 0
in the virtual keyboard is displayed as and is displayed as
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5.3. Screen Control

|
- Tapthe == icon to display options for display.

Freeze screen move

= Auto-rotate screen @

Remote screen lock

Freeze screen move Freeze screen move

Auto-rotate screen Auto-rotate screen

Clche
Clche

Remote screen lock Remote screen lock

= Remote screen capture Remote screen capture Remote screen capture
Fit to mobile screen Fit to mobile screen ¢ Fit to mobile screen
I Fit to original screen I

Fit to original screen Fit to original screen

® = [ T G = H B G = H B
Mode Keyboard Window Mode Keyboard Screen Window Mode Keyboard Screen Window
<Freeze screen move ON> <Auto-rotate screen OFF>
Category Menu Description

Switch the monitor you’re viewing on the Remote
PC.

Lock or unlock the screen on the mobile device for

Switch monitor

Freeze screen move (ON/OFF) .
more precise mouse control.

Enable or disable screen rotate on the mobile

Auto-rotate screen device.

Screen

Remote screen lock

Remote Screen Capture

Fit to mobile screen

Fit to original Screen

= Not available on devices running Android OS 6.0 or later:

Lock the remote PC’s screen during the session.

Take a screenshot of the remote desktop.

Fit the entire remote PC’s screen on the mobile
device.

Tap “Fit to original screen” to fit onto PC screen




54. Windows Control

|
- Tapthe «« icon to display options for window control.

Close window

Minimize window

Maximize window

Switch windows (Alt + Tab)

Shortcut to Desktop

® =2 W

Mode Keyboard Screen Window

Rsup

Wherever possible

PORT

Category Menu Description
Close Close the current window in the remote PC.
Minimize Minimize the current window in the remote PC.
R e Maximize Maximize the current window in the remote PC.

Switch application

Desktop

Sequentially rotates through the currently running
applications/windows.

Access the desktop of the remote PC.




5.5.

Rsup

Tools
L : " :
Tap the == icon to display additional options for remote control
el .
Oraw Bowrd
Connection information
Process information
System information
Launch application
Log Off
Restart
(] & 4
Tools Shortcut Settings Disconnect
<Windows application shortcut>
Category Menu Description
Connection  Displays network connection information between the PC and
Info Android device.
Displays the active processes on the remote PC. You have
Process Info L . .
ability to view and end running processes.
System Info  Displays the remote pc’s system information.
Tool Launch Launch most frequently used programs quickly. If the program is
Application  not listed, then enter it manually.
System Log Logs off the remote PC. This will end the connection with
off the Android device.
System Reboots the remote PC. This will end the connection with the
Restart Android device.
System Shuts down the remote PC. This will end the connection with the

Shutdown

Android device.

Wherever possible
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5.6. Shortcut

s

- Tapthe == icon to display frequently used control shortcuts.

[ & Findec mst_min =2 o wic gxa
- X

Alt+Shift+ESC

Cmd+C(5A)

Cmd+V(20{'371)
Qe X (O

Cmd+X(EeH7])

CuieA (Select A Cmd+ATIAf Aft)

AreF & (Cose Wndom)

Cmd+Q(& 271)

. = % 4 (i@ 8 % 4
<Windows shortcut> <M'<;cshortcut>
Category Menu Description
Ctrl+Alt+Del (Task Manager) Alt+Cmd+ESC (Task Manager)
Ctrl+C (Copy) Cmd+C (Copy)
Ctrl+V (Paste) Cmd+V (Paste)
Ctrl+X (Cut) Cmd+X (Cut)
Ctrl+A (Select All) Cmd+A (Select All)
Shortcut Alt+F4 (Close) Cmd+Q (Close)
Win+D (Desktop) F11 (Desktop)
Win+L (System Lock)
Win+E (Explorer)
Win+R (Run) Ctrl+Space(Search)
Ctrl+Alt+Del(Task Manager) Alt+Cmd+ESC(Task Manager)

Ctrl+C (Copy) Cmd+C (Copy)




5.7.

Changing the Settings

- Press E’] to enter the settings menu.

Rsup

. Quality >
2 Color >
Resolution >
fgy Start Remote Sound m .
Scroll Wheel Button @
View Control tips
¢ = T 4
Tools Shortcut Settings Disconnect
Category Menu Description

Setting

High Speed Control mode (On/Off)

Screen Color (2/8/16 bit)

Screen Resolution

Lock the remote screen (On/Off)

View Control Features (On/Off)

View Control tips

Send the agent’s screen in raw or compressed
packets.

Set the display color depth on the iPhone display.
A lower number means lower color quality but
faster connection speeds.

Change the remote PC’s screen resolution.

Lock the remote PC’s screen during the session.

Display the instructional screen every time you
connect.

View tips on how to navigate with your fingers.

Wherever possible
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5.8. Disconnecting
- Tapthe = icon to terminate the remote session and go back to agent’s login screen.

Do you want to close the session?

Cancel

5.9. Closing the RemoteView App

- Switch the program to the background by pressing Home button. Then press Home button 2

times to display the list of apps running in the background. Slide the app to end.

Do you want 10 shut down the program?
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6. Multitasking during remote session

6.1. Using other applications during Remote Session

In order to use other application during a remote session, use the “Back” button to exit the application,

or press Home button to send RemoteView for Android to the background.

% Warning: Using your 3G data plan and sending an application to the background may incur

additional data fees from your cell phone carrier.
6.2. Receiving Phone Calls during remote session

During a remote session, if an incoming call is detected, the remote session will be sent to the

background. The user can tap on RemoteView icon to restore the session.
6.3. Receiving SMS during remote session

In order to view SMS message during a remote session, use the “Back” button to exit the application,

or press Home button to send RemoteView for Android to the background.

=" Note: depending on the mobile device’s setting, application might be sent to the background

automatically when SMS message is received. The user can tap on RemoteView icon to restore

the session.

Wherever possible
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For more information about RSUPPORT, please visit
http://lwww.rsupport.com

Korea : Japan

MEEEA Sob7 IHEtHE 10(0I2EH 11, 105-0001

12,153) RREBRA / F91-2-20 EIROPIBE L W
M 2} : +82-70-7011-3900 TEL : +81-3-3539-5761

T A - 482-2-479-4429 FAX : +81-3-3539-5762

71& 89| : support.kr@rsupport.com BREWEDE : support.jp@rsupport.com

Sales : sales.jp@rsupport.com

FOi29| : sales.kr@rsupport.com
Info : info.jp@rsupport.com

7|EFR29| : info.kr@rsupport.com

USA : China :

560 Sylvan Ave. Suite 1000 LR BB A AR 6 S 1EEER A B 2708
Englewood Cliffs, NJ 07632 T -

Phone : +1-888-348-6330 : +86-10-8256-1810

Fax : +1-888-348-6340 BXZHBFE : co-china@rsupport.com

Tech : support.us@rsupport.com
Sales : sales.us@rsupport.com
Info : info.us@rsupport.com
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