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1. Glossary 
 

Glossary Description 

Admin User who remotely controls the PC. 
Manager User privileged to control groups. 

User User created by administrator to use RemoteView. 
Connection 

page 
Main portal to use the service by administrators and users. 

Local PC PC used for accessing other remote PCs. 
Remote PC PC user is accessing remotely. 

Slot An empty spot for a PC on the Server. 
Session An active remote connection between two PCs. 

Web account The ID/PW used to login to RemoteView website. 
Access 

account 

The ID/PW assigned to the individual remote PC. (assigned 

when the RemoteView Agent is installed for the first time) 

Display Name The name of the remote PC displayed in the Web/Desktop 

Console. 

P2P A direct connection between two computers bypassing the 

central gateway server. 

Gateway A connection between two computers, relayed through the 

central gateway server. 

Agent RemoteView program installed in the remote PC. 

Viewer RemoteView program executed from connection page to control 

remote PC. 

Connection 

Status 

Status window in the remote PC displaying in-session 

information. 

LiveView Feature that allows monitoring multiple remote PC’s screen at 

once. 

Console Program that executes the Viewer without visiting the 

Connection page. 

License There are two different RemoteView edition available: 

RemoteView Standard (former personal) 

RemoteView Enterprise (former Business) 

 

 

2. Notes  

This manual was prepared using Admin privileged account on Premium version. 

Some features will not be available for Manager and Common User privileged 

accounts. Feature availability is listed in chart 4.3.2 on p.15 / p.16 / p.17.  
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3. About RemoteView 
 

3.1. What is RemoteView? 

RemoteView allows you to remotely connect with and support your computers from 

anywhere in the world. All you need is an Internet connection and a web-browser. 

 

3.2. Minimum/Recommended System Requirements 

RemoteView users can connect to the remote PC using the agent and the viewer. 

We recommend that both the remote and local computers have the follow system 

specifications. 

 

Windows Requirements: 
 

 
Minimum Recommended 

Operating 

System 
Windows Vista 

Windows Vista  

(32-bit or 64-bit) 

CPU Intel Pentium™ 4 (1.4 GHz) Intel Pentium™ 4 (2.0 GHz) 

Memory 256 MB RAM 512 MB RAM 

Storage 50 MB  100 MB  

Web 

Browser 
Internet Explorer 7.0 

Internet Explorer 8.0 

Firefox 3.5 

Chrome 7.0 

Safari 4.0 

Network 
Modem, ADSL, LAN, Public IP, and Private IP (Wireless Networks 

Supported) 

Firewall Outbound Ports 80(http) / 443(https) Open 

 

MAC Requirements: 
 

 
Minimum Recommended 

Operating 

System 
Mac OS X 10.6 Mac OS X 10.11 

CPU Intel CPU 

Memory 256 MB RAM 512 MB RAM 

Web 

Browser 

Safari 3.2 

FireFox 3.0 

Safari 4.0 

FireFox 3.5 

Network 
Modem, ADSL, LAN, Public IP, and Private IP (Wireless Networks 

Supported) 

Firewall Outbound Ports 80(http) / 443(https) Open 
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Linux Requirements: 
 

 
Requirements 

Operating 

System 

CentOS 5.7 or later (32-bit) 

Red Hat OS 5.7 or later (32-bit) 

Database 512 MB 

CPU 1.0 GHz 

Memory 1 GB RAM 

Web 

Browser 
FireFox 5.0 

Network Fast Ethernet 

Firewall InBound Ports 80(http) / 443(https) Open 

 

* GUI and CUI mode are supported 

 

Windows Server Requirements: 
 

 
Requirements 

Operating 

System 
Windows Server 2003 Standard Edition (SP1) 

Database MS-SQL Server 2005 Express Edition 

CPU 2.0 GHz 

Memory 1 GB RAM 

Storage 500 MB 

Network Fast Ethernet 

Firewall InBound Ports 80(http) / 443(https) Open 

 

 

Android App Requirements: (RemoteView for Android) 

 

 
Minimum Recommended  

Operating 

System 
Android 4.0 Android 5.0 

 

CPU 600MHz 1 GHz  

Storage 10.3 MB  

Resolution 320 x 480 480 x 800 
 

Connection 3G, 4G LTE, Wi-Fi  

 

 

iOS App Requirements: (RemoteView for iOS) 

 

 
Minimum Recommended 

Operating 

System 

iPhone: iOS 6.0 

iPad: iOS 6.0 

iPhone: iOS 6.0 

iPad: iOS 6.0 

Storage 10.3 MB 

Connection 3G, 4G LTE, Wi-Fi 
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4. RemoteView User Console 
 

4.1. Login Page 

The RemoteView connection page allows all users to connect and use the 

RemoteView service. Administrators are able to manage various features and 

settings. 

 Connection URL:  https://www.rview.com/ 

 

          
 
         <Before Logging in>                      <After Logging in> 

  

 Click the refresh button within the web browser if the login 

information is not being properly displayed. 
 

4.1.1 Logging into the User Console 

- Company ID: Enter the business ID used during the sign up. 

- User ID: Enter the administrator ID, manager ID or user ID. 

- Password: Enter the password. 

- Lost ID/password: Enter the email address to recover the ID or password. 

* Request is processed according to the permission: 

Administrator: customer support department 

Manager/User: Administrator 

- Register: Move to user sign up page. 

 

 

 

 

 

https://www.rview.com/
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4.1.2 Sign up 

A. Click ‘Sign up’ below the login field. 

B. After read Legal Info and Privacy Policy, Click ‘Agree’ to move to next step 

 You will be back to the homepage by ‘Disagree’ selected. 

C. Verification email will be sent after fill all required information. 

D. Click the verify on the email, then go to RemoteView homepage (Link available on 

the email) 

 Enterprise version will be used for free trial version. 

E. RemoteView Enterprise 14 days of Free Demo will be activated for 10 PCs 

 Continue to use by purchasing a license after free demo period ended. 

 

4.1.3 Notice 

 

Updates and events related to the RemoteView Enterprise will be displayed below 

the login window. 
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4.2. Sub-pages 
 

4.2.1 User Console - User Interface 

 

① Menu(LNB) 

- Remote PC, LiveView, User Management, Statistics, Settings 

 

Note: Menu tabs may differ depending on user access priveleges set by 

the administrator or manager. 

 

 Administrators & Managers: Remote PC Management, LiveView, 

User Management, Statistics, Configuration. 

 Basic Users: Remote PC Management, LiveView, Statistics   

 

② Favorite PCs 

- Up to 5 PCs can be assigned as a Favorite PC. Assign a PC as a Favorite PC 

by dragging and dropping the desired PC icon into the favorites section. 

③ Remote PC List 

- View the entire list of remote PCs within a certain group by clicking the

icon. Drag and drop the selected PC to other groups to help organize your 

list of remote PCs. 

④ Toolbar 

- Utilize a variety of different features by accessing the Toolbar. 

 

 

⑤ Main Content Area 

- Favorites, Company & Group list. 
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⑥ Information Window 

- Displays information about the company, group, agent and user. Use the 

More Action to access the same features as the right click’s Context Menu. 

 

4.2.2 Menu (LNB: Local Navigation Bar) 

 

 Remote PC Management 

From this tab, users can manage and access the remote PC. 

 LiveView 

Monitor multiple PCs simultaneously in real-time. 

 User Management 

It allows managing all registered users for the service. 

* Only available for Administrators and Managers. 

 Statistics 

It provides reports about remote control history in charts and other formats, 

as well as a list of assets (software and hardware). 

 Settings 

Change settings, download manuals and console application. 

 

 

4.2.3 Toolbar 
 

< Remote PC > 

 

 
 

 

< LiveView> 

 
 

 

< User Management> 

 
 

 

< Statistics> 

 
 

 

○1  ○2  ○3  ○4  ○5  ○6  ○7  ○8  ○9 ○10                      ○11  ○12        ○13                          ○14  

 

○15  

○16○17       ○18                ○19  ○20  

            ○21                   ○22  

○19                      ○20  
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< Settings> 

 
 

No. Option Description 

1 Refresh Reload the current page. 

2 Add group Add group in the explorer section. 

3 Add PC Install the Agent in the local PC. 

4 Add to Favorites Add the agent selected from the category. 

5 Move Moves the agent between companies or groups. 

6 Delete Deletes the group, agent or user. 

7 Properties Shows the properties of the group, agent or user. 

8 Export to Excel 
Exports the data in Excel file format 

(Remote_date.xls) to the local PC. 

9 Generate Installer Creates an .EXE file to install the agent. 

10 Add WOL PC 
Register a PC that you wish to turn on using Wake-

on-LAN (WOL). 

11 Thumbnail View Displays the registered PCs as thumbnail icons. 

12 List View Displays the registered PCs in a list. 

13 Sort 
Sort the selected item in ascending or descending 

order. 

14 Search 
Searches the keyword in groups and PC agents. 

(Search option support) 

15 View Larger Enlarges the selected remote PC’s screen. 

16 Add Manager Adds a new manager. 

17 Add User Adds a new common user. 

18 
User Access 

Permissions 

Allocates the manager and common user to the 

group or agent’s permission. 

19 Export to Excel Save the listing in an Excel file. 

20 Import Upload and register users using Excel template. 

21 Statistic Display 
Allows selecting among 3 types of reports: chart, 

history and assets. 

22 Data Period Displays the statistics for the selected period. 

23 Hardware/Software 
Displays the assets (components) of the selected 

item. 

 

  

23 
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4.2.4 Remote PC Explorer 

 Favorite 

Create categories for frequently used agents and easily access them. 

 Up to 5 categories can be created. 

 Total number currently connected PC in the group is shown on the 

right of the category name. 

 

 Remote PC List 

It displays all groups and PCs registered for the company in tree format, and 

agent PCs can be controlled using the right click’s context menu. 

 Features might be limited depending on the settings and licensing. 

 Total number currently connected PC in the group is shown on the 

right of the category name. 

 

 

  

Category Item Description 

Favorite Favorite 

Add Favorite Adds a new category in Favorite. 

Rename Change the name of the category. 

Delete Deletes the category. 

Remote 
PC List 

Company 

Add PC Group 
Adds a group under the company. 
3 levels: Root (company) > Folder 1 > 
Folder 2 

Expand all Expands the entire list. 

Close all Close the entire list. 

Open 
Displays all groups and PC in the main 
pane. 

Group 

Open 
Displays all groups and PC in the main 
pane. 

Delete Deletes the group. 

Properties Displays the properties of the group. 

PC 

Verify to connect 
Refresh the screen with the latest 
agent’s status and displays the 
corresponding icon. 

Remote Explorer Launches the Remote Explorer. 

Remote Control Start remote control on the selected PC. 

Turn on through 
WOL 

Turn on the remote PC through WOL. 

Control tools 
Provides tools like System Shutdown, 
Remote screen capture, Service restart, 
Update agent, E-mail invitation, etc. 

Favorite Adds the PC to a favorite’s category. 

Move Moves the PC to a different group. 

Delete Deletes the selected PC. 

Change Access 
ID/PW 

Changes the Access ID and password for 
the selected PC. 

Properties Displays the properties of the PC. 
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4.2.5 Information bar 

Users can quickly view information about the company, group, PC or users in the 

information bar (non-popup window style), and provides the same context menu 

features. 

 

Category Item Description 

Company 

Add PC Group Adds a new group. 

Add PC Adds the local PC and installs the agent. 

View type Shows the list in icon or detailed list. 

Sort by 
Sorts the list in ascending or descending 

order by the selected option. 

Group 

Open Displays all groups and PC in the main pane. 
Delete Deletes the group. 
Properties Displays the properties of the group. 

PC 

Verify to connect 
Refresh the screen with the latest agent’s status 

and displays the corresponding icon. 
Remote Control Start remote control on the selected PC. 
Remote Explorer Launches the Remote Explorer. 
Turn on through WOL Turn on the remote PC through WOL. 

vPro Launches vPro feature. 

Control tools 
Provides tools like System Shutdown, Remote 
screen capture, Service restart, Update agent, E-
mail invitation, etc. 

Favorite Adds the PC to a favorite’s category. 
Move Moves the PC to a different group. 
Delete Deletes the selected PC. 

Change Access ID/PW 
Changes the Access ID and password for the 
selected PC. 

Properties Displays the properties of the PC. 

 

 

4.3. User Privilege 

The business version has 3 types of privileges available, and menu and features are 

distinguished depending on them. 

 

4.3.1. User type description 

 Admin 

Admin can access all groups and PCs under the company with full menu and 

features, and change privilege of the managers and users. 

 Manager 

Managers can access groups and PCs under the company with menu and 

features allowed by the Admin, and change privilege of the users. 

 User 

Users can only access the group and PC permitted by the Admin and the 

Manager.  

  



 

 

© 2001-2016 RSUPPORT Co., Ltd. ALL RIGHTS RESERVED. [www.rsupport.com] 17 

4.3.2. Control privilege by user type 

Users have distinguished privilege accessing the page and remote control. This 

privilege is set by the Admin. 

 

 Depending on the settings by the Admin, managers will have same 

admin privilege for groups and user privilege for accessing the agent. 

 

Refer the next table for detailed privilege comparison. 

 

 

 Website 

                  Privilege 

   Webpage Admin Manager User 

Remote PC 

Management 

Add Group O   

Add PC O O O 

Favorite O O O 

Move O O  

Delete O O  

Properties O O O 

Export to Excel O O O 

Generate 

installation EXE 
O   

Add WOL PC O O O 

LiveView 

Favorite O O O 

Move O O O 

Delete O O O 

Preview O O O 

Properties O O O 

User 

Management 

Add Manager O   

Add User O O  

Favorite O O  

Set permission O O  

Move O O  

Delete O O  

Properties O O  

Export to Excel O O  

Import Excel O O  

Statistics 

Chart O O O 

History O O O 

Asset O O O 

S
e
ttin

g
s
 

Company  

Manage O   

Settings O   

Unsubscribe 

membership 
O   

User  
Manage O O O 

Settings O O O 
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Inquiry O O O 

License  

License 

purchase  
O   

Online 

Purchases 
O   

Manage 

Coupon 
   

Product  

Download O O O 

Product 

Information 
O O O 

 

 Remote Control 

                    Permission 

  

 

 

Remote Control 

Admin 

Manager User 

M
a
n
a
g
e
 

G
ro

u
p
s
 

R
e
m

o
te

 

C
o
n
tr

o
l 

R
e
m

o
te

 

C
o
n
tr

o
l 

Verify to connect O O O O 

Remote Control O O O O 

Remote Explorer O O O O 

Turn on through WOL O O O O 

Contro

l tools 

System 

shutdown 

Logoff O O O O 

Shutdown O O O O 

Logoff O O O O 

System information O O O O 

Remote Screen capture O O O O 

Running processes O O O O 

Process list O O O O 

Restart service O O O O 

Update Agent O O O O 

Invite via email O O O O 

Favorite O O O O 

Move O O   

Delete O O   

Properties O O O O 
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4.4. Additional features 
 

4.4.1. PC Application Console 
Users can get connected using the console application without accessing the 

website (browser). 

 

 Download : Application download : Settings>Download page 

URL : https://www.rview.com/CompanyID/Settings 

 

 
 

4.4.2. Multiple selection 

Multiple PCs can be selected at the same time using Ctrl and Shift keys. 

 

4.4.3. Drag & Drop 

Drag & Drop feature can be used for the following activities: 

 Move between Favorites or Groups 

 Move the PC between Favorite groups or from one computer group to 

another. 

 Change user’s permission 

 Move the user from one group to another to inherit its permission. 

 Each page has different effect. 

 Admin and Managers can disable the feature in Settings. 

  

https://www.rview.com/CompanyID/Settings
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5. Detailed menu description 
 

5.1 Remote PC Management 

 

 

 Refresh 

- Refreshes the currently displayed content on the page. 

 

 Add Group 

1. Click on the [Add Group] icon. 

<Choose one of the methods below to add a new group.> 

a. Toolbar > Click ‘Add Group’ icon. 

b. Right click on the mouse > Select ‘Add Group’ 

c. Information bar > More Actions -> Select ‘Add Group’ 

2. Select the manager and enter the group name and memo. 

3. Click [Apply] or [Cancel] to continue. 

 [Apply] : Create Group 

 [Cancel] : Cancels Group Creation 

 

 Add PC 

1. Click on the [Add PC] icon. 

<Choose one of the methods below to add a PC.> 

a. Toolbar > Click on ‘Add PC’ 

b. Main contents area -> Right click on empty space -> select ‘Add PC’ 

c. Information bar > More Actions -> Select ‘Add PC’ 

2. Proceed with on-screen agent installation. 

3. Installation completed. 

 

 Favorites 

1. Click on the icon [Add Favorite]. 
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<Choose one of the methods below to add a PC to Favorites.> 

a. Toolbar > click on [Add Favorite] 

b. Main contents area-> Right click on empty space -> select ‘Favorite’ 

c. Main contents area-> Information bar -> More Actions -> select 

‘Favorite’ 

2. Select the category. 

3. Click on [Apply] or [Cancel]. 

4. [Apply]: Agent is added to the selected category 

 [Apply] : Adds the agent to the selected category. 

 [Cancel] : Cancel 

 

 Move 

1. Click on the icon [Move]. 

<Choose one of the methods below to move a PC.> 

a. Toolbar > click on [Move] 

b. Right click on empty space -> select ‘Move’ 

c. Information bar -> More Actions -> select ‘Move’ 

2. Dialog window will pop up with the list of groups. 

3. Select the group to move. 

4. Click on [Apply] or [Cancel]. 

 [Apply] : agent is moved to the selected group. 

 [Cancel] : Cancel 

 

 Delete  

1. Click on the icon [Delete]. 

<Choose one of the methods below to delete a PC.> 

a. Toolbar > click on [Delete] 

b. Right click on group or agent -> select ‘Delete’ 

c. Information bar -> More Actions -> select ‘Delete ‘ 

2. The following confirmation message will be displayed.  

“Are you sure you want to delete?” 

 Security check window will pop-up if enabled. 

3. Click on [Apply] or [Cancel]. 

 [Apply] :Deletes the selected group or agent 

 [Cancel] : Cancel 

 

 

 

 Properties 

1. Click on the icon [Properties]. 

<Choose one of the methods below to view PC Properties.> 

a. Toolbar > click on [Properties] 

b. Right click on group or agent -> select ‘Properties’ 

c. Information bar -> More Actions -> select ‘Properties‘ 

2. Group or Agent’s properties will pop-up.. 

3. Enter the information. 

4. Click on [Apply] or [Cancel]. 

 [Apply] :Properties are updated with the updated information. 

 [Cancel] : Existing information is not changed. 

 

 Export to Excel 

1. Click on the icon [Export to Excel]. 
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<Follow the method below to to export data to Microsoft Excel.> 

a. Toolbar > click on [Export to Excel] 

2. File download option will pop-up. 

3. Select [Open] or [Save] or [Cancel]. 

 [Open] : The file is opened in Excel. 

 [Save] : .the file is saved in local PC as .xls format. 

 [Cancel] : cancel the download and close the pop-up. 

 

 Generate Installer 

1. Click the [Generate Installer] icon. 

<Follow the method below to generate an installer.> 

a. Toolbar > Click on [Generate installer] button 

2. Agent installer generating window will pop up. 

3. Enter the information and click [Generate installer] or [Close] button. 

 [Generate installer] : creates the install file and displays the download  

                      page. 

 [Close] : closes the window. 

4. (Installation file is ready) Click on [Download] or [Copy link] or [Reset] or 

[Close] button. 

 [Download] : download the .EXE file created. 

 [Copy link] : creates and copy the address to download the file in the  

              clipboard. 

 [Reset] : go back to the configuration page and resset the installer. 

 [Close] : closes the window. 

 

 Add WOL PC 

1. Click the [Add WOL PC] icon. 

<Follow the method below to generate an installer.> 

a. Toolbar > Click the [Add WOL PC] button. 

2. Add WOL PC window will pop up. 

3. Enter the necessary information and click [Add WOL PC] or [Close]. 

 [Add WOL PC] : The PC that you wish to turn on using Wake-on-LAN 

(WOL) will be registered. 

 [Close] : Closes the window. 

 

 

 View 

- Click [Icon Arrange] or [Order List] to view registered PCs as arranged 

icons, or as an ordered list. 

 

 Sort 

- Sort registered PCs by the following criteria in asending or descending 

fashion. 

 

o Name 

o IP Address 

o Created Date 

o Type 

o Status 

 

 Search 

- Search the list with entered term. 
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5.2 LiveView 

 

 Refresh 

- Refeshes the currently displayed content on the page. 

 

 Favorite 

1. Click on the icon [Add Favorite]. 

<Choose one of the methods below to add a PC to Favorites.> 

a. Toolbar > click on [Add Favorite] 

b. Remote PC Explorer -> Right click on empty space -> select ‘Favorite’ 

c. List -> Right click on empty space -> select ‘Favorite’ 

2. Select the category. 

3. on [Apply] or [Cancel]. 

4.  [Apply] : Agent is added to the selected category 

 [Apply] : Adds the agent to the selected category. 

 [Cancel] : Cancel 

 

 Move 

1. Click on the icon [Move]. 

<Follow the method below to move a PC.> 

a. Select Group -> PC -> Click [Move] on toolbar 

2. Select the group to move. 

3. Click on [Apply] or [Cancel]. 

 [Apply] : Agent is moved to the selected group. 

 [Cancel] : Cancel 

 

 Delete  

1. Click on the icon [Delete]. 

<Choose one of the methods below to delete a PC.> 

a. Toolbar > click on [Delete] 

b. Right click on the icon -> select ‘Delete’ 
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c. Information bar -> More Actions -> select ‘Delete ‘ 

2. The following confirmation will be displayed. 

“Are you sure you want to delete?” 

 Security check window will pop-up if enabled. 

3. Click on [Apply] or [Cancel]. 

 [Apply] : Deletes the selected group or agent 

 [Cancel] : Cancel 

 

 View Larger 

1. Click on the icon [Preview]. 

<Choose one of the methods below to view a screen larger> 

a. Select the PC that is powered > Click [View Larger] on toolbar 

b. On the Group window > Right mouse click the PC > 

Click ‘View Larger’ or Play in the middle of the remote PC 

c. At the contents window-> Click ‘View Larger’ or Play in the middle of 

the remote PC 

2. Preview screen pops up.  

3. Agent screen is displayed in the pop-up window. 

4. Click on [X] to finish. 

 

 Properties 

1. Click on the icon [Properties]. 

<Choose one of the methods below to view PC Properties.> 

a. Toolbar > click on [Properties]. 

b. Right click on group or agent -> select ‘Properties’. 

c. Information bar -> More Actions -> select ‘Properties’. 

2. Group or Agent’s properties will pop-up. 

3. Enter the information. 

4. Click on [Apply] or [Cancel]. 

 [Apply] : Properties are updated with the updated information. 

 [Cancel] : Existing information is not changed. 

 

 Slider 

- Drag the slider to the or to the right to increase, or decrease the Live View 

thumbnail size. 

 

 Sort 

- Sort registered PCs by the following criteria in asending or descending 

fashion. 

 

o Name 

o IP Address 

o Created Date 

o Type 

o Status 

 

 Search 

- Search the list with entered term. 
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5.3 User Management 

 

 
 

 Refresh 

- Refeshes the currently displayed content on the page. 

 

 Add Manager  

1. Click the [Add Manager] icon. 

<Choose one of the methods below to add a manager.> 

a. Toolbar > Click on [Add manager] button. 

b. Right click in the list -> select ‘add manager’ 

c. Information bar -> More Actions -> select ‘Add manager’ 

2. Enter the user information 

3. Click on [Apply] or [Cancel]. 

 [Apply] : Add the manager 

 [Cancel] : Cancel 

 

 Add User 

1. Click the [Add User] icon. 

<Choose one of the methods below to add a user.> 

a. Toolbar > click on [Add User] 

b. Right click on the mouse > Select ‘Add User’ 

c. Information bar -> More Actions -> select ‘Add User’ 

2. Enter the user information. 

3. Click on [Apply] or [Cancel]. 

 [Apply] : Add the agent in the selected category 

 [Cancel] : Cancel 

 

 Favorite 

1. Click the [Favorite] icon. 

<Choose one of the methods below to add a PC to Favorites.> 

a. Toolbar > click on [Favorite] 

b. Main contents area-> Right click on empty space -> select ‘Favorite’ 

c. Information bar -> More Actions -> select ‘Favorite’ 

2. Select the category. 

3. Click on [Apply] or [Cancel]. 

4. [Apply] : Agent is added to the selected category 

 [Apply] : Adds the agent to the selected category. 

 [Cancel] : Cancel 

 

 Assign permission 
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1. Click the [Assign permission] icon. 

<Choose one of the methods below to manage user permissions.> 

a. Toolbar > click on [Assign permission] 

b. Right click on empty space -> select ‘Assign permission’ 

c. Information bar -> More Actions -> select ‘Assign permission’ 

2. User permission window pop-up. 

3. Select the group or agent. 

4. Click on [Apply] or [Cancel]. 

 [Apply] : User added to the group or agent 

 [Cancel] : Cancel 

 

 Move 

1. Click the [Move] icon. 

<Choose one of the methods below to move a PC.> 

a. Toolbar > click on [Move] 

b. Main contents area-> Right click on empty space -> select ‘Move’ 

c. Information bar -> More Actions -> select ‘Move’ 

2. Dialog window will pop up with the list of groups. 

3. Select the group to move. 

4. Click on [Apply] or [Cancel]. 

 [Apply] : user is moved to the selected group. 

 [Cancel] : Cancel 

 

 Delete  

1. Click the [Delete] icon. 

<Choose one of the methods below to delete a PC.> 

a. Toolbar > click on [Delete] 

b. Main contents area-> Right click on empty space -> select ‘Delete’ 

c. Information bar -> More Actions -> select ‘Delete ‘ 

2. The following confirmation message will be displayed. 

“Are you sure you want to delete?” 

 Security check window will pop-up if enabled. 

3. Click on [Apply] or [Cancel]. 

 [Apply] : Deletes the selected group or agent 

 [Cancel] : Cancel 

 

 Properties 

1. Click the [Properties] icon. 

<Choose one of the methods below to view PC properties.> 

a. Toolbar > click on [Properties] 

b. Main contents area-> Right click on empty space -> select ‘Properties’ 

c. Information bar -> More Actions -> select ‘Properties‘ 

2. Group or Agent’s properties will pop-up. 

3. Enter the information. 

4. Click on [Apply] or [Cancel]. 

 [Apply] : Properties are updated with the updated information. 

 [Cancel] : Existing information is not changed. 

 

 Sort 

- Sort registered PCs by the following criteria in asending or descending 

fashion. 
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o Name 

o IP Address 

o Created Date 

o Type 

o Status 

 

 Search 

- Search the list with entered term. 
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5.4 Group Management 

 

 

  Refresh 

- Refeshes the currently displayed content on the page. 

 

  Add Manager  

1. Click the [Add Manager] icon. 

<Choose one of the methods below to add a manager.> 

a. Toolbar > Click on [Add manager] button. 

b. Right click in the list -> select ‘add manager’ 

2. Enter the user information 

3. Click on [Apply] or [Cancel]. 

 [Apply] : Add the manager 

 [Cancel] : Cancel 

 

  Add User 

1. Click the [Add User] icon. 

<Choose one of the methods below to add a user.> 

a. Toolbar > click on [Add User] 

b. Right click on the mouse > Select ‘Add User’ 

2. Enter the user information. 

3. Click on [Apply] or [Cancel]. 

 [Apply] : Add the agent in the selected category 

 [Cancel] : Cancel 

 

  Add User Group 

1. Click the [Add User Group] icon. 

<Choose one of the methods below to add a user.> 

a. Toolbar > click on [Add User Group] 

b. Right click on the mouse > Select ‘Add User Group’ 

2. Enter the user information. 

3. Click on [Apply] or [Cancel]. 
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 [Apply] : Add the agent in the selected category 

 [Cancel] : Cancel 

 

  Move 

1. Click the [Move] icon. 

<Choose one of the methods below to move a PC.> 

a. Toolbar > click on [Move] 

b. Main contents area-> Right click on empty space -> select ‘Move’ 

2. Dialog window will pop up with the list of groups. 

3. Select the group to move. 

4. Click on [Apply] or [Cancel]. 

 [Apply] : user is moved to the selected group. 

 [Cancel] : Cancel 

 

  Delete  

1. Click the [Delete] icon. 

<Choose one of the methods below to delete a PC.> 

a. Toolbar > click on [Delete] 

b. Main contents area-> Right click on empty space -> select ‘Delete’ 

2. The following confirmation message will be displayed. 

“Are you sure you want to delete?” 

 Security check window will pop-up if enabled. 

3. Click on [Apply] or [Cancel]. 

 [Apply] : Deletes the selected group or agent 

 [Cancel] : Cancel 

 

  Properties 

1. Click the [Properties] icon. 

<Choose one of the methods below to view PC properties.> 

a. Toolbar > click on [Properties] 

b. Main contents area-> Right click on empty space -> select ‘Properties’ 

2. Group or Agent’s properties will pop-up. 

3. Enter the information. 

4. Click on [Apply] or [Cancel]. 

 [Apply] : Properties are updated with the updated information. 

 [Cancel] : Existing information is not changed. 

 

  Sort 

- Sort registered PCs by the following criteria in asending or descending 

fashion. 

o User ID 

o Name 

o Department 

o Position 

o Notes 

o Phone Number 

o Email 

o Type 
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  Search 

- Search the list with entered term. 
 
 Assign Permission 

- Drag & drop a user or group to a specific group to grant permissions. 
 

 Multi-user Permission 

- Manage permissions of multiple users in the User Management page.  
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5.5 Statistics 

 
 

 Refresh 

- Refeshes the currently displayed content on the page. 

 

 Type 

1. Click the [Type] icon. 

<Follow the method below to view statistical information> 

a. Toolbar > click on [Chart] or [History] or [Asset] 

2. Information will be displayed according to the selection. 

 

 

 

 Search Period 
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1. Click on the input box. 

2. The calendar will pop up. 

3. Set a range of dates to generate statistical information. 

4. Click [Search] to search the set period of time. 

 

 
 

5.6 Settings 

 

Settings can be changed for each permission level. 

 

 Admin Manager User 

Account   - - 

Settings   - - 

Unsubscribe membership   - - 

User information       

User settings       

inquiry Manage       

License manage&purchase   - - 

Coupon manage   - - 

RemoteView information       

Download       

 

 

 Available option may differ depending on the level of permission 

granted by the administrator. 

 

 

 
Details 

Use All Selected features will be applied to all users 

User setting 

RemotePC > Select PC >  

Right click to select ‘Property’ > Agent option 

Agent could selected either use or not use 

Optional 
Preference > My Settings 

User could select either use or not use 

Disabled Not use at all 

 

 

5.6.1 Basic information management 

You can change Company information and Admin information. (only by Admin) 

 Admin ID can’t be changed 



 

 

© 2001-2016 RSUPPORT Co., Ltd. ALL RIGHTS RESERVED. [www.rsupport.com] 33 

 
 

 New or changed information will be synced to the admin. 

 

 

5.6.2 Company Settings 

 Function setting of the remote control 

- vPro use 

You can turn on ‘vPro feature’ only if device is supported. 

 

- Mobile access using 

You can allow Mobile access 

 

- Live view use 

Activate LiveView feature on or off 

 

- Invite via email 

You can send email invitation to the 3rd user (even not in the user) 

 

- Auto-Sync clipboard 

Agent PC’s clipboard will be used automatically. 

 

 Display performance 

- Video Compression 

Either Driver mode or Video mode can be selected by default. 

 

- Display color 

Select default colors by default. 

 Lowered color quality will result in increased performance. 

 

 Remote Screen Security Settings 
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- Screen turns off itself when RemoteView connected (Target PC) 

Set value for screen lock 

 

- The windows lock will be applied when RemoteView ended 

System will be locked after session ended 

 

- Select one when view in idle 

During the remote session, viewer will be locked if idled or there is no  

activity for period. 

 

 Restriction by IP and MAC 

- Restrict access by IP 

Only PCs allowed an access by IP address 

 

- Restrict access by MAC 

Only registered MAC address can have remote access.  

 Applied for All, None, or selected user ID 

 

 More Security Settings 

- Session expires after idle. 

- Schedule connection time 

Set the time period that a user can use the service and connect to the PCs.  

 Admin and managers are not affected.   

 

- Password confirmation required in order to apply change 

 

- Delete a standard user 

 

- Force to terminate a connection 

This feature allows a user to disconnect an existing remote session and 

establish a new one. 

 

- Security level of Password 

Set Password strength level 

 Low security (weak): Password must be between 6 to 24 characters. 

Uppercase, lowercase, numbers and special characters can be used. 

 Medium security (normal): Password must be between 8 to 24 

characters. Uppercase, lowercase, numbers and special characters 

can be used. 

3 or more consecutive numbers cannot be used. 

 High security (custom): Customized the password between 8 to 24 

characters. 

                     3 or more consecutive numbers cannot be used. 

                     Must includes at least 1 of uppercase, lowercase, 

numbers and special characters. 

 

- Set password expiration 

 Password reset term can be set between 1 to 99 

 Password expiration notification can be set between 1 to 14 

 

- Log in will be unavailable for the set time after 5 failed intends. 
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 You will need to contact the administrator to unlock the account. 

 

- Account will be locked after five unsuccessful attempts. 

 Log in will be unavailable for the set time after 5 failed intends. 

 Type numbers between 0-99 

 Account lock disabled when lock time set to 0 

 

 

Update user account information. 

 User ID can’t be changed. 

 
 

 Updated information will be linked to the admin account automatically. 

 Any change in ”Change password” field will be verified, otherwise leave it 

empty to keep the current password. 

 

 

 

 2-Step Verification 

- Depending on the users preference this can be set to appear at login as a 

security step.  

 

 Manage Settings 

 
Administrator Settings 

- Select the desired preference (Use All or Disabled) 
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- Click the apply button to apply the settings to the account.  

- When logging in you will now need to enter an authentication key. 

 

 Administrator Account 

 Preferences > Company Settings > Use 2-factor verification (OTP) 

 
 

 Administrator User Account 

 User Management > View List  

 
 

 
 Click the reset button 

 

- The verification key is initiated thru the Google Authenticator application. 

- Scan the barcode to initiate the verification code or input the 

authentication token.  

- Search ‘Google Authentication’ in Google Play or the App Store to 

download the app on your mobile device.  
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- When logging in thru the Rview homepage a pop-up will appear requesting 

the verification code.  

- Open the Google application on your device, and enter the 6-digit 

verification code given thru the app into the pop-up.  

 
 

 

 

 

5.6.3  Unsubscribe a membership 

 

 Unsubscribe button to process steps 

 Un-subscription is not available while the demo or paid service still 

in active. 

 Same ID or Email cannot be used for 6 months in order to prevent 

duplicate or illegal registration. 

 Please send an inquiry for refund your previous purchase 

 

 

5.6.4 My Profile 

Check or edit user information 

 User ID can’t be changed 
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 New or changed data will be synced to the admin. 

 

5.6.5 My Settings 

 

 
 

 General Settings 

- Favorite 

Manage ‘Favorite’ remote PCs. 

 

- Multiple selection 

Enable multiple selection method using mouse / keyboard. 

 

-  Context Menu 
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Sub-menu with right-click is replaced with service menu. 

 

- Remember selection 

  Store the last state per page. 

 

 Display performance 

- Video mode 

Enables remote control upon connection (Driver mode or Video mode) 

 

 Display color 

Determine the color quality settings when connected. Lowered color quality 

will result in increased performance. 

 

 Function setting of the remote control 

 Auto-sync clipboard 

Clipboard auto-sync in viewer 

 

 Remote Screen Security Settings 

 Screen turns off itself, when RemoteView connected (Target PC) 

Lock the screen once remote control is established. 

 

 The window lock will be applied when RemoteView ended 

Returns to Windows Log-in screen once connection has ended. 

 

 Select one when viewer in idle 

During the remote session, viewer will be locked if there is no activity for 

set time. 

 

 

5.6.6 View inquiries 

 

Check your past inquiries 

 

 

5.6.7  License purchase details 

 

 

Status Type Description 

Demo 

Activated 

Purchase 

(New) 

Buy New license, it will be added immediately(Demo 

license required) 

Switch to 

Premium 

Click Premium to change license status. 

Demo 

Expired 

Purchase 

(New) 

After delete expired license, new license can be 

purchased 

Switch to 

Premium 

Click Premium to change license status. 

Premium 

Activated 

Renew Renew your expired license 

Add PC Add more PCs to the license 

Purchase 

(New) 

Buy New license, it will be added immediately 

Upgrade Upgrade Standard version to Enterprise version 
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Premium 

Expired 

갱신Renew Renew your expired licenses 

Purchase 

(New) 

Buy New license, it will be added immediately 

 

 

5.6.8 Online purchase history 
 

Check your RemoteView purchase history 

 

5.6.9 Manage Coupon 

Verify your coupon and enter the coupon number. 

 
 

5.6.10 RemoteView information 

Product name, Version, Copyright and External Link (Service and Partnership 

inquiry) are available. 

 

 Product Information 

Product name, Version, Copyright 

 

 Inquiry 

Product support and website Provided 

Title Description 

Product 

support 

Service inquiry 
Service inquiry will be opened in pop-up 

window. 

Partnership 

inquiry 

Partnership page will be opened in a new 

tab. 

E-mail 
Default Email client Compose will be opened 

 

Link 

Rsupport Home 
Rsupport Homepage will be opened in a new 

tab. 

RemoteView 

Home 

RemoteView information page will be opened 

in a new tab. 

 

5.6.11 Download 

Manuals and installation files are available 
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 Manual 

There are 5 Manuals available. Click [Download] to save or open a PDF file. 

Sort Description 

ASP 

Standard 

Manual 

Standard version manual for desktop PC or 

Mac users. 

Enterprise 

Manual 

Enterprise version manual for desktop PC or 

Mac users. 

Mobile 

iPhone (iPad) iOS app manual for iPhone or iPad users. 

Android 
Android app manual for Android phone or 

pad users. 

Console Linux Console Linux manual for Linux OS users. 

 

 Download 

- Standalone application for windows PC 

You can download an executable file for windows environment. 

 

- Add-on file for browsers 

ActiveX, Java and Linux installation files are available. 

 ActiveX: Required add-on for Internet Explorer in Windows OS 

 Java: Required add-on for Firefox, Chrome, Safari, and Opera in 

Windows OS.  

* Java update required for Mac OSX 
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6 Installing the RemoteView Agent 
 

6.1 Installing via Web Console 
 

6.1.1 Installing the Agent 
 

A. Log in to the Web Console. 

 

B. Click  to install on Remote PC. 

- The Agent installer will check for any pre-existing agents during process. 

(Permission window will pop-up if the UAC is set to ON in Vista or later 

environment.) 

 A PC can be added by either clicking the Add PC icon, or by 

selecting Add PC from mouse right click menu. 

 

 

C. Click [Next] to continue. 

 

 

D. Click [Next] after selecting ‘I accept the terms of the license agreement’. 

     
 

 

E. Type a PC name and browse destination folder. 
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 Name if the PC in system is displayed by default. 

 

F. Choose right option if network requires Proxy Server. 

Contact Network Administrator for Proxy Server information. 

 
 

G. Enter Web Password. 
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H. Enter ID/PW to access a remote PC. 

(Each Remote PC requires this information filled in) 

 
 

I. Uncheck install Remote Printer Driver if not needed. Click [Finish]. 
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 Installation of Remote printer driver will be Default selection. If not 

necessary, uncheck Install Remote Printer Driver. 

 

J. Agent install (on remote PC) completed, RemoteView Icon will appear on 

the tray bar after update finished. 

  
 

 

 The RemoteView Agent will launch and update automatically after 

installation. Once the RemoteView Agent is up and running you should 

see the RemoteView icon  in your system tray. If the RemoteView 

Agent is offline  and you must log in before you can make a 

connection. 

 

K. The remote PC should now be visible from within the Web Console. 

 

6.1.2 Removing the agent 
 

6.1.2.1 Removing via the Web Console 
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A. Log in to the Web Console. 

 

B. Click Start > Control Panel > Programs and Features > Select Uninstall on 

RemoteView Agent. 

- During the installation process, it checks for existing agent. If there is one, 

it will be first removed. (Permission window will pop-up if the UAC is set to 

ON in Vista or later environment.) 

 

C. Message window will pop-up alerting the customer that the agent is already 

installed, and asking for permission to remove it. Click Yes to continue with 

the removal.  

 
 

D. Enter your Web ID and Password when prompted. 

 
 

 

E. Software uninstall will proceed. 
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F. Agent is completely removed from the system. 

 
 

G. Once the uninstall process is finished, the Agent’s tray icon will be 

disappeared. 

 
 

6.1.2.2 Removing from the Control Panel 

 

A. Go to Start > Control Panel > open Add/remove Program (Windows XP) or 

Program and Features (Windows Vista or later). 

B. Select ‘RemoteView Agent’ from the installed program list. 

C. Click on [Uninstall]. 

D. Reference the instruction and steps enlisted in ‘6.1.2.1 Removing via the 

Web Console’. 

 Reference : 6.1.2.1. Removing via the Web Console 
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7 Accessing a Remote PC 
 

7.1 Check connectivity and access 
 

  
Thumbnail View List View 

  

Icon Description 

 

Agent Offline -  Remote Access Not Available 

 

Agent Online –  Remote Access Available 

 
Maximum number of licenses have been exceeded. 

 

A. Either double-click to the icon or select ‘Remote Control’ on right click menu 

on Remote Access available PC 

 

B. Enter the access credential. 

 

Once connected with a remote PC, the remote desktop will flash and the 

RemoteView session status window will appear on the desktop, along with the 

words “Connected…” in the bottom right corner of the screen. 

 

  
Local PC Remote PC 

 

 Access account: Account setup while agent was installed. 

 Web account: Account used to log in to the connection page. 
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8 Remote PC Controls Menu 
 

These menus can be accessed by right-clicking one of the icons below. 

 
 

Menu Item Description 

Refresh 
Refreshes the icon to show the computer’s 

online/offline status. 

Remote Control For viewing and controlling the remote computer. 

Remote Explorer 
Opens an FTP file transfer session between the 

two computers. 

Wake On LAN (WOL) Remote PC is powered on by LAN connection. 

Control 

Tools 

Shutdown 
Execute a Shutdown, Restart, or Logoff 

command. 

System info. 
View the remote computer’s hardware and 

software specifications. 

Screen Capture 
Takes a snapshot of the remote desktop without 

taking full remote control. 

Process Run Execute a process in the remote PC. 

Processes list 
View a list of running processes on the remote 

computer. 

Agent Restart Restarts the RemoteView Agent. 

Agent Update 
Updates the RemoteView Agent to the most 

recent version. 

Email Invitation 
Sends an email invitation with the 1-time 

connection link. 

Favorite Add to Favorite group 

Move Moves the selected PC. 

Delete Deletes the selected PC. 

Account update Change the login credentials. 

Properties View the Agent’s information. 

 

8.1 Verify to connect 

Check and refresh the agent’s current state. 
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                   < Agent logged in>        < Agent logged out> 

         

 

8.2 Remote Control 

Start remote controlling after entering the access authentication info. 

 

      

 
 

 

8.3 Remote Explorer 

Use this option to transfer files and folders between local and remote PC. 
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A. Remote Explorer: Browse files on the local PC you are using. 

B. Local Explorer: Browse files on the remote PC you are accessing. 

 

8.4 vPro 
RemoteView supports remote computers equipped with Intel vPro technology 

enabling you to remotely wakeup a sleeping PC or gain access to the BIOS. It’s 

possible to make changes to a remote vPro system’s BIOS settings and remotely 

reinstall its operating system. 

 

 
 

 vPro functions are only available on vPro machines that are 

connected via a physical network (Ethernet) cable. 

 In order to use the vPro functionality the remote PC must be 

assigned an IP address through DHCP as shown below. 

A 

B 
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 Right-clicking on a vPro enabled PC will cause a drop-down menu to 

appear with various vPro-related options. 

 

* Intel Management Engine BIOS Extension Configuration 

To enable the vPro functionality of your PC you must follow the steps below: 

 

A. While the PC is booting press Ctrl+P to connect to MEBx. 

B. Go to Intel AMT Configuration > Provision Model > Select Small Business. 

C. Go to Intel AMT Configuration > Host Name > Enter the PC name. 

D. Go to Intel AMT Configuration > TCP/IP > Enable DHCP Mode. 

E. Exit and Reboot. 

 

 To access MEBx, the vPro option must be enabled in the BIOS. 

 

The following MEBx environment is recommended for vPro functionality. 

 Minimum Recommended 

MEBx Ver. Intel MEBx v2.X Higher Intel MEBx v4.X Higher 

 

 

 

 

 

 

 

 

8.4.1 Determining if your PC supports vPro 
 

A. After installing the RemoteView Agent on the PC go to Start > Programs > 

Rsupport > RemoteView > Agent > Intel Management. 

B. When the window opens click Start Diagnostic. 
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C. After the diagnostic tool has completed its analysis, restart the RemoteView 

Agent. 

 

D. Refresh the Web Console and you should see the remote PC listed like below. 

 
 

8.4.2 Using the Intel vPro Feature 
 

A. Right-click an available PC from the Web Console and select vPro Access.  

B. Enter the RemoteView Agent details and click [OK] 

C. Enter ID/PW to connect to *Intel AMT (Active Management Technology) and 

click [OK] 

 

 INTEL AMT Login Account: This is the ID/PW used when vPro is setup 

on the remote PC. Ask you administrator for this information. 

 

D. Upon successful login, the remote PC’s information will be displayed under 

the Intel AMT ME Information. 

 

 
 

Function Description 

AMT Information Displays MEBx configuration details of vPro system. 
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Power Control 
Power Control Displays power information of the vPro 

system. Power On, Power Down or Power Reset. 

Asset Display Asset Display Displays asset information of vPro system. 

SOL 

SOL Control remote system’s BIOS screen. It requires a 

remote PC reboot. 

Allows an OS install/recovery on the remote system. It 

requires a remote PC reboot. 

 

 

8.5 Wake On Lan (WOL) 
WOL using a PC in a remote location can be turned on or off. You can wake up the 

PC in hibernation or sleep mode can be used in remote locations, even before arrive 

at your house and company can turn the PC on, you can increase business 

productivity. 

      
 

 WOL feature does not work if there is only one agent, and two or more 

agents must be installed on PCs within the same network. At least one 

PC must be turned on in the same network to have WOL function 

activated. 
8.6 Control tools 
 

8.6.1 System shutdown 

Control the Log off, Shutdown and Restart. 

 

A. Log off 

Logs off the current user 

 

B. Shutdown 

Power off the system 

 

C. Restart 

Reboot the system 

 

8.6.2 System info 

Shows the remote PC’s system information 
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8.6.3 Screen capture 

Captures the current screen of the remote PC. 

 

         

 
 

 

 

 

 
 

8.6.4 Run process 

Starts a process in the remote PC. 
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8.6.5 Process list 

View all running processes in the remote PC. 
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8.6.6 Restart Service 

Restart the agent program in the remote PC. 

 

           
 

 

8.6.7 Update Agent 

Manually check and update the agent in the remote PC. 
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 No action is taken if there is no update available.  



 

 

© 2001-2016 RSUPPORT Co., Ltd. ALL RIGHTS RESERVED. [www.rsupport.com] 60 

 

8.6.8 Invite via email 

Send an email invitation to another user granting them one-time access to the 

remote PC of your choice. This is a great way to share the desktop with an outside 

client, or when requesting additional help in troubleshooting problems. 

 

A. Right-click the computer and click Invite User. 

B. Enter the user’s e-mail address and any additional notes to be included in 

the invitation. 

C. Once ready to send, click Invite (enter the correct email address as the 

connection will be establish just by clicking the link). 

 

  
D. The other user will receive an e-mail as shown below. 

E. Clicking the “link” in the e-mail will redirect the user to a connection page 

on the web. 

F. The webpage will display a “Remote Access” link. 

(Important: The remote access link is available for only 30 minutes 

after the invitation is sent!) 
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8.7 Favorite 

Most frequently accessed PCs can be added to Favorite to easily manage them. 

 
 

 
8.8 Move 

Move the selected PC to a Group or Favorite. 

 

 Favorite : Favorite -> Favorite Group Name 

 Group : Group -> Group Name 
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8.9 Delete 

Deletes the selected PC from the list. 

By deleting from the list, the PC is removed from the list only and the agent in the 

remote PC is remained. 

 

  
 

 

8.10 Change Access ID/PW 

Change/update the access ID and password of the selected PC. 

Password change window will pop-up immediately if the access security option is 

turned off.  
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8.11 User permission 

View the available permissions assigned to the user. 

 

8.12 Properties 

Properties window pops up with current information. Users will be able to change / 

update this information. 
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9 RemoteView Viewer 
 

9.1. Feature List 
 

 
Home 

Settings Change connection and display settings on the fly. 

Received Files Folder Open the default local folder for receiving files. 

Received Files List View a list of files received during the session. 

Lock Viewer Lock the RemoteView Viewer window temporarily. 

RemoteView Player Player for recorded video during the session 

Reboot and 

Reconnect in Safe 

Mode 

Reboot a Remote PC. After reboot Remote PC, reconnect 

automatically with remote PC that boot up in Safe Mode. 

Exit Disconnects the session and closes the Viewer. 

 
Controls 

Mouse/Keyboard 

Control 
Enables remote mouse/keyboard control. 

Mouse Chase Displays the remote cursor. 

Laser Arrow 
Displays a red arrow figure on the remote  

desktop. 

Laser Pointer Displays a red dot on the remote desktop. 

Send Ctrl+Alt+Del Sends a Ctrl+Alt+Del command to the remote PC. 

 
Drawing 

Pencil Draws lines in free style 

Arrow Draws a line with an arrow at the end 

Line Draws a line. 

Rectangle Draws a rectangle. 

Circle Draws a circle. 

Weight Changes the thickness of the shapes and lines. 

Color Changes the color of the shapes and lines. 

Erase All Drawings 

Erases all drawings on the remote desktop. You can also 

press the ‘Esc’ key to disable Draw mode and erase all 

drawings. 

Interactive Draw 
Enables 2-way drawing allowing both the representative 

and customer to draw on the screen together. 

 
Display 

Display Settings 
Change basic display settings, such as Viewer  

scale. 

Multi-Monitor Select to view multi-monitor desktops. 

Screen Navigator 
View a pop-up view of the entire desktop for easy 

navigation. 

Zoom 
Zoom in and out of the remote desktop in 

increments. 

Fit to screen Scale the remote desktop to fit within the viewer. 

Actual Size View the remote desktop at its native resolution. 

Full Screen View the Viewer in full screen mode. 

Hide Remote Screen Blank out the remote desktop while connected. 
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Tools 

Screen Capture 
Take a snapshot of the remote desktop and save 

as a png. image. 

Send URL 
Send a URL to the remote PC opening the browser 

automatically. 

Send File Send a file to the remote PC. 

Receive File Receive a file from the remote PC. 

Clipboard Sharing Share your clipboard with the remote PC. 

Start Remote Sound 
Initiate remote sound, giving you the ability to 

hear sound coming from the remote PC. 

Start Recording Recording the control Session to Local PC  

 
Additional 

System Info 
View a list of remote PC diagnostic information 

such as device manager, installed software etc. 

Processes Info View a list of running processes on the remote PC. 

 
 

9.2. Remote Control Settings 

Once connected with the remote PC, these settings may be modified to enhance 

performance with the remote PC. Use the Web Console to view and modify the 

default connection and performance settings. 

 

9.2.1 Settings 

Connection 

Settings 

Network Type 

Broadband: Employs a high compression algorithm, 
recommended for use in all network environments. 
Local Network: Employs no compression, only 
recommended with LAN connections. Uses considerably  
more bandwidth than the Broadband setting. 

Video Driver 

VRVD: Enhanced video driver for improved performance. 
Recommended for most connection environments. 
Compatibility Mode: Generic Windows driver (GDI Mode) 
used for enhanced compatibility. 

Display Color Adjust the local display color of the remote desktop. 

Image Quality 
Adjust the image quality of the remote desktop. 
Only available while using True Color mode. 

Remote 

Desktop 

Resolution Adjust the remote desktop’s screen resolution. 

Display Color Adjust the remote desktop’s color depth setting. 

Screen 

Scrolling 

Auto-Scroll  
Automatically scrolls the desktop as the cursor reaches the 
edge of the screen. 
 

Panning 
Scroll 

Click and hold mouse button 3 to navigate around the desktop. 

 

9.2.2 Open the Received Files Folder 
Open the folder where files are stored by default after being received from the 
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remote PC. 

 

 Default Location:\\Shared (Public)Documents\Rsupport\RemoteView\Received 

Files 

 

9.2.3 Received Files List 
View a list of files that were received during the session. 

 

9.2.4 Lock Viewer 
Temporarily lock the Viewer window while connected with a remote PC; useful when 

stepping away from the desk for a short time. To resume, simply enter your 

RemoteView Password and press Enter. 

 
9.2.5 RemoteView Player 
Recorded files can be played with RemoteView Player. 

 

A. Click > RemoteView Player to open the video player. 

B. Click the open icon [ ] and navigate to the screen recording you wish to 

play. Double-click to open the file. 

C. Click the Play button to start the recording. 

 

There is Remotesupportplayeru.exe on %temp%\rvconsole50, it is same 

as RemoteView Player. 

You cannot play Recorded files on PC that has never logged in to 

RemoteView homepage. 

 

RemoteView Player Menu Descriptions 

 

 
 

① Open a screen recording file. 

② View recording details such as time of recording and PC IP address. 

③ Change the zoom percentage while viewing the recorded session. 

④ Play/Pause the screen recording. 

⑤ Stop playing the recording. 

⑥ Jump ahead or jump back in the video timeline. 

⑦ Change the speed of playback from 1x to 10x. 

 

9.2.6 Reboot in Safe Mode 
Reboot the remote PC and re-establish the remote connection in Safe Mode. 
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9.3. Viewer > Mouse & Keyboard Controls 
 

9.3.1. Mouse & Keyboard Control 

Enables mouse and keyboard control for the remote system. Allows you to remotely 

control and interact with the desktop. 

 

9.3.2. Mouse Chase 

View the remote cursor. 

 

9.3.3. Laser Arrow and Laser Pointer 

Highlight sections of the screen with the red laser arrow or laser pointer. 

 

9.3.4. Send Ctrl+Alt+Del 

Send the administrative Ctrl+Alt+Del command to the remote PC. 

 

 

9.4. Viewer > Drawing 
 

9.4.1 Drawing 
 
Draw and annotate on-screen, drawing shapes and lines on the remotedesktop. 

 

 

 

9.5. Viewer > Display 
 

9.5.1.  Display Settings 

Choose how to view the remote desktop. Select Fit to 

screen or Actual Size, and control how the screen resizes 

with the Viewer. Clicking the display of the screen will 

change the zoom level in increments of 10%. 

 

A. Actual Size: fit the local screen to the actual 

size of the remote screen. 

B. Fit to screen: scales the remote screen to the 

local screen’s height and width. 

C. Adjust Viewer Size Automatically: adjusts 

the Viewer’s size according to the zoom. 
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9.5.2. Multi-Monitor 

Select which monitors you wish to view during the session. You can view all remote 

monitors at once, or view individual monitors one a time. 

 

9.5.3. Screen Navigator 

View a pop-up display of the remote desktop, and click and drag to scroll around 

the remote desktop. 

 

9.5.4. Zoom 

Zoom in and out of the remote desktop to gain a better view. 

 

9.5.5. Fit to screen 

Scale the remote desktop to fit within the Viewer window. 

 

9.5.6. Actual Size 

View the remote desktop at its native resolution. If the remote desktop is at a 

higher resolution than your own, you will see scroll bars in the Viewer window 

enabling you to scroll around the desktop. 

 

9.5.7. Full Screen 

View the remote desktop using a full screen Viewer. 

 

9.5.8. Hide Remote Screen 

Blank-out the remote desktop, preventing local users from seeing what you are 

doing on the computer. 

*The Hide Remote Screen feature may not be supported by some video cards. 

9.6. Viewer > Tools 
 

9.6.1. Screen Capture 

Take a snapshot of the remote desktop and save it as a .png image. 

 Default Location: Shared (Public) Documents\Rsupport\RemoteView\Capture 
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9.6.2. Send URL 

Send a URL to the remote computer and open the web-browser automatically. 

 

9.6.3. Send File 

You can either drag & drop a file into the remote desktop or select this feature to 

manually select a file to send. 

 Default Location: Shared (Public) Documents\Rsupport\RemoteView\Received 

Files 

9.6.4. Receive File 

You can either drag & drop a file from the remote desktop to the local desktop, or 

you can select this feature to manually select a file to receive. 

 

Note: You will need mouse/keyboard control enabled to select the file you wish to 

receive. 

 

Tip: You or the remote user can also drag files on-top of the session status 

window as shown below, to initiate a file transfer. 

 

 
 

 Default Location: Shared (Public) Documents\Rsupport\RemoteView\Received 

Files 

 
9.6.5. Clipboard Sharing 

View the contents of the local and remote clipboards and transfer the contents in 

either direction. 
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9.6.6. Remote sound 

Initiate remote sound to hear audio coming from the remote PC. Once enabled, you 

can adjust the remote volume by clicking the volume control in the Viewer. 

* Remote Sound functionality varies by sound card manufacturer. 

 

9.6.7. Session Recording 

Initiate recording of the session. RemoteView saves by dates the activities shown in 

the Viewer in to the proprietary video/audio file.  

 Default Location: Shared (Public) Documents\Rsupport\RemoteView\Cam 

 

  * Note: RemoteView’s recording file is stored in a proprietary format 

(*.rsfx) and cannot be played using regular video players. 

9.7. Viewer > Shortcuts 
 

9.7.1. System Info 

Access a quick list of remote PC system information such as installed HW and SW, 

startup registry and more. 

9.7.2. Processes Info 

View a list of running processes on the remote PC. From here you can end tasks 

and copy the list to your clipboard. 
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9.8. Session Status Window 

While connected, the Session Status window will appear on the desktop and the 

word “Connected…” will appear in the bottom right corner of the remote desktop. 

The Session Status window (as shown below) has a few functions built right in 

which we will explain. 

Important: Closing this window will terminate the remote connection 

 

 
 

 
Feature Description 

 
Drawing Initiate remote user drawing mode. 

 

Always on Top Places the Session Status window on top of all 

other windows. 

Send File Opens windows explorer for selecting a file to send 

to the local PC. 

Open Received Files 

Folder 

Opens the default Received Files folder on the 

remote PC. 

Add/Remove 

Remote Printer 

Driver 

Install or uninstall the remote printer driver, used 

for pushing print jobs from the remote PC to the 

local PC. 
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9.9. Remote Printing 
 

During a remote support session, you can print documents remotely to another 

printer without the need to transfer files. The remote printing can go both ways 

(from the representative to the customer and vice-versa). The remote printing 

feature requires that the Remote Printer Driver be installed on the PC that is 

sending the print job. 

 

9.9.1. Installing the Remote Printer Driver 
 

 Installing with Agent installation 
 

By default, when RemoteCall is first installed on the representative’s PC, it 

will  

prompt him to install the Remote Printer Driver. 

 

 Installing from status window 
 

During a remote support session, a Remote Printer Driver can also be  

installed on the Customer’s PC via the Session Status Window by clicking the  

‘Install Remote Printer Driver’ feature. 

 

A. Open the Connection Status Window. 

 

B. Click the ‘Additional Features’ icon > Install Remote Printer Driver. 

 

 
 

C. The Remote Printer Driver will then be installed. 

 

      
 

D. The Remote Printer Driver will allow you to print locally from the remote 

computer. 
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9.9.2. Removing Remote Printer 
 

To remove the Remote Printer Driver from the customer’s PC, you can click ‘Remove 

Remote Printer Driver’ from the Session Status Window menu. The driver can also 

be manually removed by opening Windows Devices and Printers and selecting to 

remove ‘Rsupport Remote Printer 6’. 

 

9.9.3. How to Print Remotely 
 

Make sure that the remote printer driver is installed on the PC that is sending the 

print job. 

 

A. Open a document or another window that you can print from and select 

Print the document.  

    
 

B. When prompted, select ‘Rsupport Remote Printer 6’ as the destination 

printer. 

 
 

C. The customer will receive a notification to print and can then select a local   

printer of their choice. 
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D. Select the printer and press [OK]. 

E. Remote PC document will be printed through the printer connected to the 

PC user. 
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10. Admin options 
 

These options are available to customize the settings for individual customer/company. 

 

 

10.1. 2-step verification (OTP) 

Login using the One Time Password adding an extra layer to the security. 

 

 Select Disable to hide the option 

 OTP authentication must be enabled with RemoteView service. 

 

 

10.2. Remote connection agreement 

Upon connection, the remote entity must agree to the control within 60 second to enable 

the mouse/keyboard control. 

 

1. [Admin] > [Use All] select the radio button. 

 

2. Run remote control. 

 

10.3. Use Agent access authentication 

This option set the way how an user is authenticated. 

 

 Windows Logon – Remote PC’s Windows account 

 

[Use Access ID/PW] : login using the preset ID and Password when agent program was 

installed. 

[Use OTP] : login using Google’s OTP authentication. 

[Windows Logon] : login using the remote PC’s Windows account. 
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10.4. Use Organization 

Set the option to allow Oraganization in RemoteView console. 

 Reference : 5.4 [Organization] 

 

 

10.5. Remote processes control option 

It stops the list of pre-defined processes at the remote connection automatically and/or 

automatically execute the list of pre-defined programs at the end of the remote session. 

 

a. Go to Admin console > select the option “Use all”. 

 

b. Go to Preferences > Company settings > Remote processes control > Remote Stop 

process. 

 

* Configuring Remote Stop Process 

Users can pre-define the list of processes to be stopped automatically at the 

beginning of the connection. By selecting the option “Not use”, the registered 

processes will not be stopped. 
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* Configuring Remote Run Processes 

Users can pre-define the list of processes to be launched automatically at the end of 

the connection. By selecting the option “Not use”, the registered processes will not 

be stopped. 

 

10.6. Use Simple Launcher 

As a resolution to the issue where RV launcher does not get installed on a non-IE browser 

(Chrome, Safari, Firefox, Edge, Opera), Simple Launcher can be enabled to install the 

required modules. 

 

 Changing to Simple Launcher 

A. Go to Admin console > Use all > Launcher install method 

 

 By selecting “Use all”, Simple Launcher will be used by all users including 

administrator. Select [Optional] to allow each user to choose their own 

setting from Preferences. 

B. Go to Preferences > My settings > Launcher install method > Select Simple Launcher. 
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 To apply the changed option, logout and log back in. 

 Installing the Simple Launcher 

A. Open the rview.com from the browser and click on [Download Simple Launcher]. 

 

[Simple Launcher install pop-up window] 

B. Download the installer and launch it to install. 

 

C. Press [Next] to continue. 
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D. Choose the location and press [Next] to continue. 

 

E. Press [Finish] to complete the installation. 

 

F. On the browser, press [Close] from the pop-up window and reload the page to start 

using the service. 
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 Installing Simple Launcher manually. 

In case the page could not be loaded correctly, Launcher can be downloaded and 

installed manually. 

 

A. Press the [Simple Launcher manual install] button ( ) to download and install. 

 

  

 Removing the Simple Launcher. 

A. Go to Start > Control Panel > Programs > Open Add/remove programs 

B. Select “RemoteView Simple Launcher” from the list. 

C. Click on [Remove]. 

D. Follow the on-screen instruction to complete the uninstall. 

 

11. Customer Support 
 

If you are unable to find the answer you are looking for in this manual, feel free 

to contact us at support.us@rsupport.com. 

 

You can also refer to our homepage for more information at www.rsupport.com. 

 

Customer Support 

Hours of Operation 

Monday to Friday 9:00am – 6:00pm EST 

support.us@rsupport.com 

1-888-348-6330  

  

mailto:support.us@rsupport.com
http://www.rsupport.com/
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For more information about RSUPPORT, please visit 
http://www.rsupport.com  
 

Korea : 

 

서울특별시 송파구 위례성대로 10 (에스타

워 11, 12, 15층) 

전 화 : +82-70-7011-3900 

팩 스 : +82-2-479-4429 

기술문의 : support.kr@rsupport.com 

구매문의 : sales.kr@rsupport.com 

기타문의 : info.kr@rsupport.com  

  

Japan : 

 

〒105-0001 

東京都港区虎ノ門1-2-20 第3虎の門電気ビル7

階 

TEL : +81-3-3539-5761 

FAX : +81-3-3539-5762 

お問い合わせ : support.jp@rsupport.com 

Sales : sales.jp@rsupport.com 

Info : info.jp@rsupport.com  

  

 

USA : 
 
333 Sylvan Ave. Suite 110 

Englewood Cliffs, NJ 07632 

Phone : +1-888-348-6330 

Fax : +1-888-348-6340 

Tech : support.us@rsupport.com 

Sales : sales.us@rsupport.com 

Info : info.us@rsupport.com 
 

China : 
 
北京市朝阳区阜通东大街 6号方恒国际 A 座 2708 

咨询电话 : +86-10-8256-1810 

联系邮箱 : co-china@rsupport.com 

 
 
 
 

mailto:co-china@rsupport.com

