
 

Copyright © 2001~2015 RSUPPORT Co., Ltd. ALL RIGHTS RESERVED. www.rsupport.com 1 

  

RemoteView ASP 
Mac OS X Install Guide 
RemoteView MAC OS X Install Guide  

Version : 1.0.0 
Date : 2015.04 
 

 



 

Copyright © 2001~2015 RSUPPORT Co., Ltd. ALL RIGHTS RESERVED. www.rsupport.com 2 

 

 
 
<Product details> 
ASP Version : 5.4.2.2 

Copyright ⓒ 2015 RSUPPORT Co., Ltd. All Rights Reserved 

 

The information contained in this manual and future improvements are subject to 
change without notice. 
 
Rsupport does not take any responsibility for any marketability nor compatibility 
apart from the usage described in the manual. 
 
Under no circumstances will Rsupport be liable to direct, indirect, incidental nor 
accidental damages due to errors in the manual. 
 
This manual is the intellectual property of Rsupport Inc. and is protected under 
international copyright laws. Reproducing or copying all or part of this document 
without the prior written consent of Rsupport Inc. is a violation of international 
copyright law. 
  
Windows 95 / 98 / ME / NT / 2000 / 2000 Server / XP / Server 2003 / Vista / 
Server 2008 / 7 are registered trademarks of Microsoft Corp., Android is registered 
trademarks of Google Inc. They are protected under international copyright laws. 
Any third party registered trademarks mentioned in this manual are used for 
reference and descriptive purposes only and are still the intellectual property of the 
third party in question. 
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1. Introduction  
This install guide contains information about installation and removal of RemoteView 

Enterprise for Mac OS X. 

 

 RemoteView comes in Standard, Enterprise and separate install guide is provided 

on the website. 

 Refer to the product’s specific install guide for all other information. 

 

2. About RemoteView  
2.1. What is RemoteView? 
RemoteView allows you to remotely connect with and support your computers from 
anywhere in the world. All you need is an Internet connection and a web-browser. 
 

2.2. Minimum/Recommended System Requirements 
<Macintosh> 

 
Minimum Recommended 

OS Mac OS X 10.6 or later  Mac OSX 10.10 

CPU Intel based CPU 

Memory 256MB or later 512MB or later 

Browser 
Safari 3.2or later 

FireFox 3.0 or later 

Safari 4.0 or later 

FireFox 3.5 or later 

Network Modem, ADSL, LAN, Public IP or Virtual IP (supports wireless) 

Firewall Out Bound 80(http) / 443(https) Port Open 

 

 Java must be installed to connect and control with RemoteView from a browser. 
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3. Installing RemoteView Launcher 

3.1. Installing via Web Console 
The RemoteView connection page allows all users to connect and use the 
RemoteView service. Administrators are able to manage various features and 
settings.  

 User Console URL :  https://biz.rview.com/ 

 

   
          <Before Logging in>                      <After Logging in> 
 

3.1.1. Installing the Launcher 

 

A. Go to User Console to get checked for Launcher installation status. 

 

 If Launcher is already installed, it will be automatically updated. The steps B to E 

apply only when the Launcher is not yet installed. 

 

B. RemoteView Launcher installer request pops up. 

 
 

C. Press [Download RemoteView Launcher]. 

 

D. Go to the Finder and run rspluginstaller (for Firefox, run rsplugin_firefox). 

 

 

https://biz.rview.com/
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 For Firefox browser, installation cannot continue while it is running. Close the 

Firefox browser and run the installer. 

 

E. A pop up message will be displayed as installation is completed. 

 
 

 

3.1.2. Uninstalling the Launcher 

 

A. Go to Menu bar > Finder > Applications > Run rslauncheruninstaller. 
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4. Installing RemoteView Agent 
 

4.1. Installing via Web Console 

 

4.1.1. Installing the Agent 

 

A. Sign in to Web Console and go to “Remote PC” or “My Computers” page. 

 

B. From the “Remote PC” page press  icon. 

 RemoteView.pkg file will be downloaded to the Finder. 

 

C. Open Finder and run the downloaded file “RemoteView.pkg”. Press [Continue] to 

move to the next screen. 

 
 

D. Press [Continue] and [Agree] in the License and Usage Permission screen. 
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E. Enter configuration info if needed in the proxy configuration screen and press 

[Continue]. 

 
 Contact your network administrator to obtain proxy server settings if the 

PC is operating in a proxy environment. 

 

 

F. Enter the Company ID, User ID and Password used to sign in to Rview.com. Press 

[Continue]. 

 
 

G. Enter the Access ID and Password which is specific to the PC that the Agent is being 

installed to. Press [Continue]. 
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H. Press [Install] to confirm and proceed with the file copy. 

 
 

I. Installation is now completed. 

 
 

J. After the installation is completed successfully, RemoteView icon will appear on the 

tray at the right-top of the screen. 
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 After the installation is completed, Agent is updated automatically and icon 

is display in the tray. Successfully signed in agent will display the icon , 

but  will be displayed if it fails to sign in. 

 

K. Go back to Web Console > Remote PC > Refresh the page to see the newly added 

PC. 

 

 

4.1.2. Uninstalling Agent 

 

A. Menu bar > Finder > Applications > RSupport > RemoteView > 

Run RemoteViewUninstaller. 

 Enter the ID and Password used to sign in to Rview.com. 
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For more information about RSUPPORT, please 
visit 
htt // t  

 

 

Korea :  

서울특별시 송파구 위례성대로 10 (에스타워 11, 12, 15층)  

전화 : +82-70-7011-3900 

팩스 : +82-2-479-4429 

기술문의 : support.kr@rsupport.com 

구매문의 : sales.kr@rsupport.com 

기타문의 : info.kr@rsupport.com 

Japan :  

〒105-0001 

東 東 東 東 区東 ノ東 1-2-20 東 3東 の東 東 気ビル 

TEL: +81-3-3539-5761 

FAX: +81-3-3539-5762 

お問い合わせ: support.jp@rsupport.com 

Sales: sales.jp@rsupport.com 

Info: info.jp@rsupport.com 

 
USA :  

333 Sylvan Avenue Suite 110, Englewood Cliffs, NJ 07632, USA 

Phone: +1-888-348-6330 

Fax: +1-888-348-6340 

Tech: support.us@rsupport.com 

Sales: sales.us@rsupport.com 

Info: info.us@rsupport.com 

 China :  

北京市朝阳区广顺南大街16号嘉美中心写字楼1210 

电话: +86-10-8256-1810 

传真: +86-10-8256-2978 

支持咨询: support.cn@rsupport.cn 

业务咨询: sales.cn@rsupport.cn 

销售咨询: info.cn@rsupport.cn 
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