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1. Introduction
This install guide contains information about installation and removal of RemoteView

Enterprise for Mac OS X.

» RemoteView comes in Standard, Enterprise and separate install guide is provided
on the website.

» Refer to the product’s specific install guide for all other information.

2. About RemoteView

2.1. What is RemoteView?

RemoteView allows you to remotely connect with and support your computers from
anywhere in the world. All you need is an Internet connection and a web-browser.

2.2.  Minimum/Recommended System Requirements

<Macintosh>
Minimum Recommended
(O Mac OS X 10.6 or later Mac OSX 10.10
CPU Intel based CPU
Memory 256MB or later 512MB or later
Browser Safari 3.2or later Safari 4.0 or later
FireFox 3.0 or later FireFox 3.5 or later
Network Modem, ADSL, LAN, Public IP or Virtual IP (supports wireless)
Firewall Out Bound 80(http) / 443(https) Port Open

> Java must be installed to connect and control with RemoteView from a browser.
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3. Installing RemoteView Launcher

3.1. Installing via Web Console
The RemoteView connection page allows all users to connect and use the
RemoteView service. Administrators are able to manage various features and

settings.
v User Console URL : https://biz.rview.com/
R Remate¥lew ot i | fron T | e | = T, [
Connect to your PC with RemoteView Connect to your PC with RemoteView
and remotely control in real time. and reenololy conbol in ral ima,
i
- " ‘Go to Remote PC
i ~ Management
: S— b Logout
i
AL
nEE [ p— o B
LS =g
<Before Logging in> <After Logging in>

3.1.1. Installing the Launcher
A. Go to User Console to get checked for Launcher installation status.

» If Launcher is already installed, it will be automatically updated. The steps B to E

apply only when the Launcher is not yet installed.

B. RemoteView Launcher installer request pops up.

2|RER A dx ety x
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C. Press [Download RemoteView Launcher].

D. Go to the Finder and run rspluginstaller (for Firefox, run rsplugin_firefox).


https://biz.rview.com/
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Installing RemoteView Launcher X

Run the downloaded file to start the installation.
Remote control service will start automatically after the installation.

Please wait...

»  For Firefox browser, installation cannot continue while it is running. Close the

Firefox browser and run the installer.

E. A pop up message will be displayed as installation is completed.

Installing RemoteView Launcher

RemoteView Launcher installation has completed successful

Ok

3.1.2. Uninstalling the Launcher

A. Go to Menu bar > Finder > Applications > Run rslauncheruninstaller.
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4. Installing RemoteView Agent

4.1. Installing via Web Console

4.1.1. Installing the Agent

A. Sign in to Web Console and go to “Remote PC" or "My Computers” page.

B. From the "Remote PC" page press icon.
» RemoteView.pkg file will be downloaded to the Finder.

C. Open Finder and run the downloaded file "RemoteView.pkg”. Press [Continue] to

move to the next screen.

Install RemoteView Mac Agent a8

5 This package will run a program to
- determine if the software can be installed.

E To keep your computer secure, you should only run

programs or install software from a trusted source. If
you're not sure about this software’s source, click
‘Cancel to stop the program and the installation.

IR :RemoteView

Go Back Continue

D. Press [Continue] and [Agree] in the License and Usage Permission screen.

[ ] w Install RemoteView Mac Agent s

Software License Agreement

English B

END-USER LICENSE AGREEMENT

Introduction

License

Py sorver FOR RemoteView® Service
Web Server IMPORTANT - READ CAREFULLY: This RSUPPORT
Corporation End-User License Agreement ("EULA") is a
legal agreement between you (either an individual or
Create Access a business entity) and RSUPPORT Corporatiomn
(“RSUPPORT") for the RemoteView ASP, which includes

Certification

Account computer software and may include associated media,
Destination Select printed materials, and "online" or electronic
documentation ("SOFTWARE PRODUCT"). The SOFTWARE
Installation Type PRODUCT also includes any updates and supplements to
the original SOFTWARE PRODUCT provided to you by
Installation RSUPPORT. Any software provided aleong with the
SOFTWARE PRODUCT that is associated with a separate
registration end-user license agreement is licensed to you under
Summary the terms of that_l:.cense agl_:eement. By .Ln§ta].].i.1_\q,
copying, downloading, accessing, or otherwise using
the SOFTWARE PRODUCT, you agree to be bound by the
tRrms of this FUTA. Tf van do not aares to the terms
IR :RemoteView

Print... Save... Go Back Continue
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E. Enter configuration info if needed in the proxy configuration screen and press

[Continue].
[ ] i Install RemoteView Mac Agent a
Selecting a Proxy server
Introduction Please select a Proxy server.
License
Proxy server Proxy Server
Web Server Proxy seftings : Off B
Certification

Create Access
Account
Destination Select
Installation Type
Installation
registration

Summary

I} :RemoteView

Go Back Continue

» Contact your network administrator to obtain proxy server settings if the

PC is operating in a proxy environment.

F. Enter the Company ID, User ID and Password used to sign in to Rview.com. Press

[Continue].
[ ] ¢ Install RemoteView Mac Agent ]
RemoteView Web Server Certification
Introduction Autherticates the registered RemoteView user.
Ieense Enter the user web ID and Password.

Only the registered users can install RemoteView agent.
Proxy server

Web Server For Enteprise customers
Certification Company ID: ||

Create Access
Account User ID
Destination Select

Installation Type User Password
Installation

registration

Summary

I} :RemoteView
Go Back

G. Enter the Access ID and Password which is specific to the PC that the Agent is being

installed to. Press [Continue].



H. Press [Install] to confirm and proceed with the file copy.

L

J.

Introduction
License
Proxy server

Web Server
Certification

Create Access
Account

Destination Select
Installation Type
Installation
registration

Summary

IR :RemoteView

s Install RemaoteView Mac Agent [*]

Create RemoteView Access Account

To access your host from remote, give your host PC an Host ID
and Passward. To be able to access your host PC, please
check Start Rview when th system start.

Agent 1D :
Agent Password :
Confirm Password :

Auto login when the system start

Go Back

Introduction
License
Proxy server

Web Server
Certification

Create Access
Account

Destination Select
Installation Type
Installation
registration

Summary

IR :RemoteView

'« Install RemoteView Mac Agent
Standard Install on “Yosemite Retail GameReviews VMware”
This will take 8.2 MB of space on your computer.

Click Install to perform a standard installation of this software
on the disk “Yosemite Retail GameReviews VMware”.

Go Back Install

[*]

Installation is now completed.

Intreduction
License
Proxy server

Web Server
Certification

Create Access
Account

Destination Select
Installation Type
Installation
registration

Summary

IR :RemoteView

w Install RemoteView Mac Agent

The installation was completed successfully.

The installation was successful.

The software was installed.

Go Back ﬁ

Rsup

After the installation is completed successfully, RemoteView icon will appear on the

tray at the right-top of the screen.
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»  After the installation is completed, Agent is updated automatically and icon
is display in the tray. Successfully signed in agent will display the icon "‘
but 8§ will be displayed if it fails to sign in.

K. Go back to Web Console > Remote PC > Refresh the page to see the newly added
PC.
4.1.2. Uninstalling Agent
A. Menu bar > Finder > Applications > RSupport > RemoteView >

Run RemoteViewUninstaller.

» Enter the ID and Password used to sign in to Rview.com.
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For more information about RSUPPORT, please

visit

Korea :

MZ2EEA 3o+ fld G2 10 (0AERY 11, 12, 15F)
M3} +82-70-7011-3900

WA +82-2-479-4429

7|2 29| : support.kr@rsupport.com

TOi-29| : sales.kr@rsupport.com

7|EF29| : info.kr@rsupport.com

Japan :

T 105-0001

0000RXO ,01-2-20 030 p00KE L
TEL: +81-3-3539-5761

FAX: +81-3-3539-5762

BRIWE b supportjp@rsupport.com

Sales: sales.jp@rsupport.com

Info: info.jp@rsupport.com

USA :

333 Sylvan Avenue Suite 110, Englewood Cliffs, NJ 07632, USA
Phone: +1-888-348-6330

Fax: +1-888-348-6340

Tech: support.us@rsupport.com

Sales: sales.us@rsupport.com

Info: info.us@rsupport.com

China :

et aIBR X R A 165 5% 6 O B #1210
BiE: +86-10-8256-1810

£ H: +86-10-8256-2978

L FF A support.cn@rsupport.cn

W FE#H: sales.cn@rsupport.cn

BEZH: info.cn@rsupport.cn
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