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1.  Glossary  
 

Glossary  Description  

Administrator  User who remotely controls the PC.  

Local PC  PC used for accessing other r emote PCs.  

Remote PC  PC user is accessing remotely.  

Session  An active remote connection between two PCs.  

RemoteView 

Agent  

The application installed on the remote computer making the 

remote connection possible.  

RemoteView 

Viewer  

The pop -up application o n the local PC which allows the user to 

view the remote computer.  

Access 

account  

The ID/PW assigned to the individual remote PC. (assigned 

when the RemoteView Agent is installed for the first time)  

Display Name  
The name of the remote PC displayed in the Web/Desktop 

Console.  

P2P  
A direct connection between two computers bypassing the 

central gateway server.  

Gateway  
A connection between two computers, relayed through the 

central gateway server.  

Connection 

Status 

Message  

Message displayed in the lower - rig ht corner of the screen 

indicating an active connection to that PC.  

Console  Connect to RemoteView program from desktop application.  

License  
Standard and Enterprise. Depending on the version, features will 

be limited.  
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1.  About RemoteView 5.0   
 

1.1.  What is R emoteView?  
 

RemoteView allows you to remotely connect with and support your computers from 

anywhere in the world. All you need is an Internet connection and a web -browser.  
 

RemoteView can help you to achieve tasks such as:  

 

V Work from home by accessing the office PC.  

V Access files on the home PC from the office.  

V Manage servers in the IDC or server room.  

V Access and manage documents in the office while on the move.  

V Share academic materials stored in a remote PC by students and professors.  

 

 

1.2.  How does it Work?  
 

Using RemoteView, local PC and remote PC connects using P2P or Gateway 

method. Once the session is established, VRDV and GDI engines provide a 

reliable and superior speed.  

 

Technology and Security  

 

 ̧ 256 -bit Advanced Encryption Standard (AES) data encryption  

 ̧ Secure Socket Layer (SSL) message transmission  

 ̧ Improved performance and reliability with Virtual Remote Video Driver 

(VRVD)  

 ̧ Enhanced security with two - factor authentication  

  



 

 

É 2001-2014 RSUPPORT Co., Ltd. ALL RIGHTS RESERVED. [www.rsupport.com ] 8 

 

1.3.  Minimum/Recommended System Requirements  
 

RemoteView users can connect to the rem ote PC using the agent and the viewer. 

We recommend that both the remote and local computers have the follow system 

specifications.  

 

<Windows>  

 

 Minimum  Recommended  

Operating 

System  
Windows Vista  

Windows Vista or later  

(32 -bit or 64 -bit)  

CPU  Intel Penti umÊ 4 (1.4 GHz) Intel PentiumÊ 4 (2.0 GHz) 

Memory  256 MB RAM  512 MB RAM  

Storage  50 MB available HD space  100 MB available HD space  

Web 

Browser  
Internet Explorer 7.0  

Internet Explorer 8.0  

Firefox 3.5  

Chrome 7.0  

Safari 4.0  

Network  
Modem, ADSL, LAN, Publi c IP, and Private IP (Wireless 

Networks Supported)  

Firewall  Outbound Ports 80(http) / 443(https) Open  

 

<Macintosh>  

 

 Minimum  Recommended  

Operating 

System  
Mac OS X 10.6  Mac OS X 10. 10  

System  Intel CPU  

Memory  256 MB RAM  512 MB RAM  

W eb 

Browser  

Safari 3.2  

FireFox 3.0  

Safari 4.0  

FireFox 3.5  

Network  
Modem, ADSL, LAN, Public IP, and Private IP (Wireless 

Networks Supported)  

Firewall  Outbound Ports 80(http) / 443(https) Open  

 

<Linux> (Agent)  
 

 

*X Windows GUI control is not supported (CU I is supported).  

 

 
Requirements  

Operating 

System  

CentOS 5.5, 5. 7, 5.8, 6.2, 6.3 (32 -bit)  

Red Hat OS 6.1 (32 -bit)  

Database  512 MB  

CPU  1 GHz or faster  

Memory  1.0 GB of RAM  

Web 

Browser  
FireFox 5.0  

Network  Fast Ethernet  

Firewall  InBound Ports 80(http) / 443(https) Open  
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<Windows Server>  
 

 
Requirements  

Operating 

System  
Windows Server 2003 Standard Edition (SP1)  

Database  MS-SQL Server 2005 Express Edition  

CPU  2.0 GHz  

Memory  1.0 GB of RAM  

Storage  500 MB available HD space  

Network  Fast Ethernet  

Firewa ll  InBound Ports 80(http) / 443(https) Open  

 

 

<Mobile ï Android> (RemoteView for Android)  

 

 
Minimum  Recommended  

Operating 

System  
Android 2.3 or later  Android 4.04 or later  

CPU  600MHz  1 GHz  

Storage  10.3 MB  

Resolution  320 x 480 or higher  480 x 800 or Hi gher  

Connection  3G, 4G LTE, WiFi  

 

 

<Mobile ï iOS> (RemoteView for iOS)  

 

 
Minimum  Recommended  

Operating 

System  

iPhone: iOS 5.0  

iPad: iOS 5.0  

iPhone: iOS 5.0 or later  

iPad: iOS 5.0 or later  

Storage  10.3 MB  

Connection  3G, 4G LTE, WiFi  
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2.  RemoteView User  Console  
 

2.1.  Login  Page 

The RemoteView connection page allows all users to connect and use the 

RemoteView service. Administrators are able  to manage various  features and 

settings.  

V Connection URL  : https://www.rview.com  

 

    

<Before Log In>                           <After Log In>  

 

  

ü Click the refresh button  within the web browser  if  the  login 
information is not  being properly displayed.  

 

 

2.1.1  Logging  in to the User Console  

- Enterprise  ID : Enter the Enterprise  ID used during th e sign up.  

- User ID : Enter the administrator ID, manager ID or user ID.  

- Password : Enter the password.  

- Lost ID/password : Enter the email address to recover the ID or password.  

*  Request is processed according to the permission:  

Administrator:  customer suppor t center  

Manager/ User:  Administrator  

- Register :  Transfers to user sign up page.  

 

 

 

https://www.rview.com/
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2.1.2  Signing up  
 

A.  Go to https://www.rview.com  and click ñApply for Demoò on the upper left. 

B.  Select either Standard or Enterprise appropriate ly.  

C. You must agree to the terms of service before applying for a new account. 

Please, read through it carefully and click ñAgreeò if you agree to the terms 

of service.  

D.  Enter the requested information such as name, email, and RemoteView 

ID/PW.  

E. After pressi ng Apply, it will give you a free trial account with 2 agent slots 

for 14days.  

 

Note: You can buy the license and continue using the account after 14 days 

of trial.  

  

2.1.3  Closing account  
 

Note:  Only RemoteView Standard accounts are able to be closed.  

 

A.  Enter ID /Password on RemoteView Homepage.  

B.  Click the arrow down at upper left corner after log in.  

C. Click ñAccount Settingsò and then ñClose accountò. 

D.  Click óClose Accountò button. 

E. Click ñCloseò 

F. Account has been closed.  

 

ü In demo or paid service users can close the a ccount after the service 

period is expired.  

 

ü Re-subscribing with same email is not allowed for 6 months for legal 

reasons. Once the 6 months have passed, the email address will be 

eligible to sign up with once again.  

 

ü To inquire about a refund, click ñContact Usò towards the bottom of the 

page or give us a call: 1 (888) 348 -6330  

 

 

2.1.4  Notification  
 

Updates and events are displayed in the log in page.  

  

https://www.rview.com/
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2.2.  Sub -pages  
 

2.2.1  User Console -  User Interfac e 

   

á Menu(LNB)  

- Remote PC, Statistics, Settings  

â Remote PC List  

- View the entire  list of remote PCs  within a certain group by clicking the

icon. Drag and drop the selected PC to other groups to help organize your 

list of remote PCs.  

ã Toolbar  

- Utilize a variety of different features by accessing the Toolbar.  

ä Main Cont ent  Area  

- Favorites, Company & Group list.  

ä Information Window  

- Displays information about the company, group, agent and user. Use the 

More Action to access the same features as the right clickôs Context Menu. 

 

 

2.2.2  Menu  (LNB)  

 

 ̧ Remote PC Management  

From this tab , users can manage and access the remote PC.  

 ̧ Statistics  

It provides reports about remote control history in charts and other formats, 

as well as a list of assets (software and hardware).  

ä  

ã  

â  

á  

à  
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 ̧ Preferences  

Change settings, download User Guide s and console applica tion.  

 

 

2.2.3  Toolbar  
 

<  Remote PC >  

 

 
 

 

 

<  Statistics >  

 
 

 

 
 

 

 
 

<  Preferences >  

 
 

No.  Option  Description  

1  Refresh  Reload the current page.  

2  Add PC  Install the Agent in the local PC.  

3  Delete  Deletes the group, agent or user.  

4  Properties  Shows the p roperties of the group, agent or user.  

5  View Larger  Enlarges the selected remote PCôs screen. 

6  View  Displays the registered PCs as thumbnail icons or list  

7  Sort  
Sort the selected item in ascending or descending 

order.  

8  Statistic  Display  
Allows sele cting among 3 types of reports: chart, 

history and assets.  

9  Data Period  Displays the statistics for the selected period.  

10  Hardware/Software  
Displays the assets (components) of the selected 

item.  

 

  

ʀ1  ʀ2  ʀ3  ʀ4                                                              ʀ5          ʀ6        ʀ7                                                    

è                    é 

ê 
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2.2.4  Remote PC Explorer  

 ̧ Remote PC List  

It displays all gr oups and PCs registered for the company in tree format, and 

agent PCs can be controlled using the right clickôs context menu. 

ü Features might be limited depending on the settings and licensing.  

 

 

  

Category  Item  Description  

Remote 
PC List  

PC 

Verify to connect  
Refresh the screen with the latest 
agentôs status and displays the 
corresponding icon.  

Remote Explorer  
Launches the Remote Explorer.  

Remote Control  
Start remote control on the selected PC.  

Turn on through 
WOL 

Turn on the remote PC through WOL.  

Control tools  
Provides tools like System Shutdown, 
Remote screen capture, Service restart, 

Update agent, E -mail invitation, etc.  

Favorite  
Adds the PC to a favoriteôs category. 

Delete  
Deletes the selected PC.  

Change Access 
ID/PW  

Changes the Access  ID and password for 

the selected PC.  

Properties  
Displays the properties of the PC.  
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2.2.5  Information bar  

Users can quickly view information about the company, group, PC or users in the 

information bar (non -popup window style), and provides the same cont ext menu 

features.  

 

Category  Item  Description  

All  

Add PC  Adds the local PC and installs the agent.  

View type  Shows the list in icon or detailed list.  

Sort by  
Sorts the list in ascending or descending 

order by the selected option.  

PC 

Verify  to connect  
Refresh the screen with the latest agentôs status 
and displays the corresponding icon.  

Remote Control  Start remote control on the selected PC.  
Remote Explorer  Launches the Remote Explorer.  
Turn on through WOL  Turn on the remote PC through WOL.  

Control tools  
Provides tools like System Shutdown, Remote 

screen capture, Service restart, Update agent, E -
mail invitation, etc.  

Delete  Deletes the selected PC.  

Change Access ID/PW  
Changes the Access ID and password for the 
selected PC.  

Properties  Displ ays the properties of the PC.  
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3.  Detailed menu description  
 

3.1.  Remote PC Management  

 

 

 ̧ Refresh  

- Refreshes the currently displayed content on the page.  

 

 ̧ Add PC  

1.  Click on the  [Add PC]  icon . 

<Choose one of the methods below to add a PC.>  

a.  Toolbar > Click on óAdd PCô 

b.  Main contents area -> Right click on empty space -> select óAdd PCô 

c.  Information bar > More Actions -> Select óAdd PCô 

2.  Proceed with on -screen agent installation.  

3.  Installation completed.  

 

 ̧ Delete   

1.  Click on the icon [ Delete ].  

<Choose one of the methods bel ow to delete a PC.>  

a.  Toolbar  > click on  [ Delete ]  

b.  Right click on  group or agent  -> select óDelete ô 

c.  Information bar  -> More Actions  -> select óDelete  ó 

2.  The following  confirmation message will be displayed.   

ñAre you sure you want to delete ?ò 

ü Security check wi ndow will pop -up if enabled.  

3.  Click on [Apply] or [Cancel].  

V [ Apply ] : Delete s the selected group or agent  

V [ Cancel ] : Cancel  
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 ̧ Properties  

1.  Click on the icon [ Properties ].  

<Choose one of the methods below to view PC Properties.>  

a.  Toolbar  > click on [ Properties ]  

b.  Right click on  group or agent  -> select óProperties ô 

c.  Information bar  -> More Actions  -> select óProperties ó 

2.  Group or Agentôs properties  will pop -up. . 

3.  Enter the information.  

4.  Click on [Apply] or [Cancel].  

V [ Apply ] : Properties  are updated with the updated inf ormation.  

V [ Cancel ] : Existing information is not changed.  

 

 ̧ Add WOL PC  

1.  Click the [Add WOL PC] icon.  

< Follow  the method below to generate an installer.>  

a. Toolbar > Click the [ Add WOL PC ] button.  

2.  Add WOL PC window will pop up.  

3.  Enter the necessary informatio n and click [ Add WOL PC ] or [Close].  

V [Add WOL PC] : The PC that you wish to turn on using Wake -on -LAN 

(WOL) will be registered.  

V [Close] : Closes the window.  

 

 ̧ Slider  

1.  Click and hold the vertical bar on the slider  

2.  Drag the bar left and right to change the ico n size.  

3.  Release the mouse to set.  

 

 ̧ View  

- Click [ Icon Arrange ] or  [ Order List ]  to view registered PCs as arranged 

icons, or as an ordered list.  

 

 ̧ Sort  

- Sort registered PCs by the following criteria in asending or descending 

fashion.  

 

o Name  

o IP Address  

o Created Da te  

o Type  

o Status  
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3.2.  Statistics  

 
 

 ̧ Refresh  

- Refeshes the currently displayed content on the page.  

 

 ̧ Type  

1.  Click the  [Type]  icon . 

< Follow  the method below to view statistical information>  

a.  Toolbar  > click on [ Chart ]  or [History] or [Asset]  

2.  Information will be di splayed according to the selection.  

 ̧ Search Period  

1.  Click on the input box.  

2.  The calendar will pop up.  

3.  Set a range of dates to generate statistical information . 

4.  Click [ Search ]  to search the set period of time . 
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3.3.  Preferences  

 

 

3.3.1.  My Profile  

Update user account  information.  

ü User ID canôt be changed. 

 
ü Updated information will be linked to the admin account automatically.  
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3.3.2.  My settings  

 
ü Apply to all agents ï change is applied to all the agents inalled.  

ü Apply to individual agent ï change is applied to individual ag ent.  

 

 ̧ General  Settings  

 

- Multiple Selection  

Allows using  the Ctrl and Shift key s with mouse clicks to select multiple 

items.  

 

- Context Menu  

Allows using  mouseôs right click to select options from the context menu. 

 

 ̧ Remote Control Settings  

 

- Auto - sync clipboar d  

Automatically sync the contents in the clipboard with the remote PC.  

 

 ̧ Display  Performance  

 

- Video Mode  

Select the video driver mode depending on  the remote PCôs environment to 
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improve the performance.  

 

- Display Color  

Set the color for the Viewer.  

V Lower color  quality  will help to improve  response time.  

 

 ̧ Remote Screen Security Settings  

 

- Locks the Remote PCôs screen 

Remote PCôs screen would be locked when remote control is running.  

 

- Windows Logout at end of session  

Remote PCôs Window is automatically logged out after remote session  

is closed.  

 

- Lock when idle  

Representativeôs Viewer is automatically locked after being idled for set 

time.  

 

 ̧ More Security Settings  

 

- Password confirmation on changes  

Password is requested to apply the changes.  

 

 

 

 

3.3.3.  View Inquiry  

View a nd/or submit inquiries . 

 

 
 

 

 

3.3.4.  Closing account  

Press ŗClose AccountŘ button to close the account. 
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ü In demo or paid service users can close the account after the service 

period is expired.  

 

ü Re-subscribing with same email is not allowed for 6 months for le gal 

reasons. Once the 6 months have passed, the email address will be 

eligible to sign up with once again.  

 

ü To inquire about a refund, click ñContact Usò towards the bottom of the 

page or give us a call: 1 (888) 348 -6330  

 

3.3.5.  License purchase details  

Manage pu rchased licenses. Users can convert the license to Enterprise or delete it.  
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License 

status  

Purchase form  Description  

Demo  

Enabled  

New  
New purchase will not be available if a demo 

license is present.  

Switch to paid  
Renew the license by click the butto n and 

entering the quantity.  

Demo 

Expired  

New  
Delete the expired one and add a new 

license.  

Switch to paid  
Renew the license by click the button and 

entering the quantity.  

Paid  

Enabled  

Renew  
Extension of current license is possible by 

pressing Renew bu tton  

Add PC  Add more PC to the license.  

New  
Select Add new license to create a new 

license.  

Upgrade  
Select the upgrade option for the license to 

switch to Enterprise version.  

Paid  

Expired  

Renew  
Extension of current license is possible by 

pressing Re new button  

New  
Select Add new license to create a new 

license.  

 

 

 

3.3.6.  Online purchase history  

Shows detailed information about the history of all purchase on the account.  

 

 

3.3.7.  Manage Coupon  

Add, delete and manage coupons.  

 

 

 

3.3.8.  Product Information  
View the produc t  name, version, copyright and links for product supports (service 

inquiry and homepage).  

 

 

 ̧ Product Information  

View the product (service) name, version and copyright details.  

 

 ̧ Inquiry  

Provides links for product support  and homepage . 

 

Category  Description  

Product 

Support  

Service Inquiry  
Opens a new window of RemoteView 

homepage > Support > Inquiry  

Partnership 

Inquiry  

Opens a new window of Rsupport homepage 

> Support > Online Inquiry  
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E-mail  

Launches the default email client with the 

support email.  

* Error message will pop up if there is no 

email client installed.  

Open  

Rsupport 

homepage  

Opens the Rsupportôs homepage in a new 

window.  

RemoteView 

homepage  

Opens the RemoteViewôs homepage in a new 

window.  

 
 
3.3.9.  Download  

Download User Guide s and other files ne cessary to use RemoteView Enterprise . 

 

 
 

 ̧ User Guide s 

There are 4 User Guide s available to download. Press the [Download] button 

to view or save the selected document.  

 

Type  Description  

ASP  

RemoteView 

Enterprise  User 

Guide  

User Guide  for ASP Enterprise  users 

connecting via website from a desktop.  

Mobile  

iPhone & iPad  
User Guide  for ASP Enterprise  users 

connecting via iPhone/iPad.  

Android  
User Guide  for ASP Enterprise  users 

connecting via Android OS phones.  

OS Linux  
User Guide  for ASP Enterprise  users 

connecting via Linux OS.  

 

 ̧ Downloads  

- PC Application Console  

Download the PC application console installation file.  

 

- Required components  

Download and install the ActiveX and Java installer if it not yet installed.  
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ü ActiveX : Installation file required to conn ect using Internet Explorer 

on PCs  

with Windows.  

ü Java : Installation file required to connect using Firefox, Chrome 

Safari or  

Opera on PCs with Windows.  

* For Machintosh users, use software update to install it.  

ü Linux : Installation file required for PCs  based on CentOS 5.X.  
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4.  Installing the RemoteView Agent  
 

4.1  Installing via Web Console  
 

4.1.1  Installing the Agent  
 

A.  Log in to the Web Console.  

B.  Click  to install on Remote PC . 

- The Agent installer  will c heck for any pre -existing agent s during  process.  

(Permissio n window will pop -up if the UAC is set to ON in Vista or later 

environment .)  

 

ü A PC can be added by either click ing the  Add PC  icon , or by 

select ing  Add PC from  mouse right click  menu . 

 

C. Click [Next]  to continue.  

 

 
 

D.  Click [Next] after selecting  óI accept the terms of the license agreementô. 
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E. Type a PC name and browse destination folder.  

 

 
ü Name if the PC in system is displayed by default.  

 

F. Choose right option if network requires Proxy Server.  

Contact  Network Administrator for Proxy Server information.  
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G.  Enter Web Password.  

 

 
 

H.  Enter ID/PW to access a remote PC.  

(Each Remote PC requires this information  filled in )  
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I.  Uncheck install Remote Printer Driver if not needed . Click [Finish] . 

 

 
 

ü Installation of Remote printer driver will be Default selection. If not 
necessary, uncheck Install Remote Printer Driver . 

 

J. Agent install (on remote PC) completed, RemoteView Icon will appear on 

the tray bar after update finished . 
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ü The RemoteView Agent will launch and update automatically after 

installation. Once the R emoteView Agent is up and running you should 

see the RemoteView icon  in your system tray. If the RemoteView 

Agent is offline  and you must log in before you can make a 

connection.  

 

K.  The remote PC should now be visible from within the Web Console.  
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4.2   Rem oving the agent  
 

4.2.1  Removing via the Web Console  

 

A.  Log in to the Web Console.  

 

B.  Click Start > Control Panel > Programs and Features  >  Selec t Uninstall on 

RemoteView Agent.  

- During the installation process, it checks for existing agent. If there is one, 

it will b e first removed. (Permission window will pop -up if the UAC is set to 

ON in Vista or later environment.)  

 

C. Message window will pop -up alerting the customer that the agent is already 

installed, and asking for permission to remove it. Click Yes to continue wit h 

the removal.   

 

 
 

D.  Enter your Web ID and Password when prompted.  

 

 
 

 

 

 

 

E. Software uninstall will proceed.  
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F. Agent is completely removed from the system.  

 

 
 

G.  Once the uninstall process is finished, the Agentôs tray icon will be 

disappeared.  

 
 

4.2.1.1  Removing fr om the Control Panel  

 

A.  Go to Start > Control Panel > open Add/remove Program (Windows XP) or 

Program and Features (Windows Vista or later).  

B.  Select óRemoteView Agentô from the installed program list. 

C. Click on [Uninstall] . 

D.  Reference the instruction and steps enlisted in ó6.1.2.1 Removing via the 

Web Console ô. 

ü Reference  : 6.1.2.1. Removing via the Web Console  

 

 

 
  


