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1. Glossary
Glossary Description
Administrator User who remotely controls the PC.
Local PC PC used for accessing other r  emote PCs.
Remote PC PC user is accessing remotely.
Session An active remote connection between two PCs.
RemoteView The application installed on the remote computer making the
Agent remote connection possible.
RemoteView The pop -up application o n the local PC which allows the user to
Viewer view the remote computer.
Access The ID/PW assigned to the individual remote PC. (assigned
account when the RemoteView Agent is installed for the first time)
. The name of the remote PC displayed in the Web/Desktop
Display Name
Console.
pop A direct connection between two computers bypassing the
central gateway server.
A connection between two computers, relayed through the
Gateway
central gateway server.
Connection Message displayed in the lower -right corner of the screen
Status Lo . .
indicating an active connection to that PC.
Message
Console Connect to RemoteView program from desktop application.
License Standard and Enterprise. Depending on the version, features will

be limited.

Wherever possibie

PORT
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1. About RemoteView 5.0

1.1. Whatis R emoteView?

RemoteView allows you to remotely connect with and support your computers from
anywhere in the world. All you need is an Internet connection and a web -browser.

RemoteView can help you to achieve tasks such as:

Work from home by accessing the office PC.

Access files on the home PC from the office.

Manage servers in the IDC or server room.

Access and manage documents in the office while on the move.

Share academic materials stored in a remote PC by students and professors.

<K<K <K<<<L

1.2. How does it Work?

Using RemoteView, local PC and remote PC connects using P2P or Gateway
method. Once the session is established, VRDV and GDI engines provide a
reliable and superior speed.

Technology and Security

256 - bit Advanced Encryption Standard (AES) data encryption

Secure Socket Layer (SSL) message transmission

Improved performance and reliability with Virtual Remote Video Driver
(VRVD)

Enhanced security with two  -factor authentication
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1.3. Minimum/Recommended System Requirements

RemoteView users can connect to the rem

ote PC using the agent and the viewer.

We recommend that both the remote and local computers have the follow system

specifications.

<Windows>
Minimum Recommended
Operating . . Windows Vista or later
System WITEETS VEE (32 -bit or 64 -bit)
CPU IntelPentt umE 4 (1.4 1ntel Penti umE
Memory 256 MB RAM 512 MB RAM
Storage 50 MB available HD space 100 MB available HD space

Internet Explorer 8.0

web Internet Explorer 7.0 Firefox 3.5

Browser Chrome 7.0
Safari 4.0
Modem, ADSL, LAN, Publi c IP, and Private IP (Wireless
Network
Networks Supported)
Firewall Outbound Ports 80(http) / 443(https) Open

<Macintosh>

Minimum Recommended
el Mac OS X 10.6 Mac OS X 10. 10
System
System Intel CPU
Memory 256 MB RAM 512 MB RAM
Web Safari 3.2 Safari 4.0
Browser FireFox 3.0 FireFox 3.5
Network Modem, ADSL, LAN, Public IP, and Private IP (Wireless
Networks Supported)

Firewall Outbound Ports 80(http) / 443(https) Open

<Linux> (Agent)

Requirements

Operating Cent0S 5.5,5. 7,5.8,6.2,6.3(32 -hit)

System Red Hat OS 6.1 (32 -hit)
Database 512 MB

CPU 1 GHz or faster

Memory 1.0 GB of RAM

Br(\)/\\fvit()er FireFox 5.0

Network Fast Ethernet

Firewall InBound Ports 80(http) / 443(https) Open

*X Windows GUI control is not supported (CU | is supported).
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<Windows Server>

Requirements

Operating Windows Server 2003 Standard Edition (SP1)
System
Database MS-SQL Server 2005 Express Edition
CPU 2.0 GHz
Memory 1.0 GB of RAM
Storage 500 MB available HD space
Network Fast Ethernet
Firewa || InBound Ports 80(http) / 443(https) Open

<Mobile i Android> (RemoteView for Android)

Minimum Recommended
Operating Android 2.3 or later Android 4.04 or later
System
CPU 600MHz 1 GHz
Storage 10.3 MB
Resolution 320 x 480 or higher 480 x 800 or Hi  gher
Connection 3G, 4G LTE, WiFi
<Mobile T i0S> (RemoteView for iOS)
Minimum Recommended
Operating iPhone: iOS 5.0 iPhone: iOS 5.0 or later
System iPad: i0S 5.0 iPad: iOS 5.0 or later
Storage 10.3 MB

Connection 3G, 4G LTE, WiFi
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2. RemoteView User Console

2.1. Login Page

The RemoteView connection page allows all users to connect and use the
RemoteView service. Administrators are able to manage \various features and
settings.

V  Connection URL : https://www.rview.com

IR:RemoteView Pt it 450% tox Do | el | R:RemoteView

Connect to your PC with RemoteView Connect to your PC with RemoteView

and remotely controt in real time and remotely control in real time.

Go to Remote PC
Management

Logout

) ] £1=]

Rsiveom = ) F— e [

<Before Log In> <After Log In>

u  Click the refresh button within the web browser if the login
information is not  being properly displayed.

2.1.1 Logging into the User Console

- Enterprise  ID : Enterthe Enterprise ID used duringth e sign up.
- UserID : Enterthe administrator ID, manager ID or user ID.
- Password : Enterthe password.

- Lost ID/password : Enter the email address to recover the ID or password.
* Request is processed according to the permission:
Administrator:  customer suppor t center
Manager/ User: Administrator

- Register : Transfers to user sign up page.


https://www.rview.com/
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2.1.2 Signing up

A. Goto https://www.rview.com and click AApply for Demod on th
B. Select either Standard or Enterprise appropriate ly.
C. You must agree to the terms of service before applying for a new account.
Pl ease, read through it carefully and click @AAg
of service.
D. Enter the requested information such as name, email, and RemoteView
ID/PW.
E. After pressi ng Apply, it will give you a free trial account with 2 agent slots
for 14days.

Note: You can buy the license and continue using the account after 14 days
of trial.

2.1.3 Closing account

Note: Only RemoteView Standard accounts are able to be closed.

A. Enter ID /Password on RemoteView Homepage.

B. Click the arrow down at upper left corner after log in.

C. Click AAccount Settingso and then AC|I ose account
D. Click o6Close Accounto button.

E. Click AClI oseo

F.

Account has been closed.

U In demo or paid service users can close the a ccount after the service
period is expired.

U  Re-subscribing with same email is not allowed for 6 months for legal
reasons. Once the 6 months have passed, the email address will be
eligible to sign up with once again.

0 To ingquire about a aefubso ctowakdsiComéeé bottom
page or give us a call: 1 (888) 348 -6330

2.1.4 Notification

Updates and events are displayed in the log in page.


https://www.rview.com/
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2.2. Sub-pages

2.2.1 User Console - User Interfac e

Product Info | Remote PC | Home | + | Languages

\
R: RemoteVIaV Remote PC Statistics Preferences

= an

JINLEE-DW1 é h -
a

JINLEE-DW1

Al More Actions | a
- All tems: 1 .
a
| @rsuPPORT |
a Menu(LNB)
- Remote PC, Statistics, Settings
4 Remote PC List
- View the entire list of remote PCs  within a certain group by clicking the b

icon. Drag and drop the selected PC to other groups to help organize your
list of remote PCs.

a Toolbar

- Utilize a variety of different features by accessing the Toolbar.
4 Main Cont ent Area

- Favorites, Company & Group list.
4 Information Window

- Displays information about the company, group, agent and user. Use the
More Action to access the same features as the

2.2.2 Menu (LNB)

Remote PC Statistics Preferences

Remote PC Management

From this tab , users can manage and access the remote PC.
Statistics

It provides reports about remote control history in charts and other formats,
as well as a list of assets (software and hardware).
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Preferences
Change settings, download User Guide s and console applica tion.

B

2.2.3 Toolbar

< Remote PC >

Remote PC Statistics Preferences
Q e I = M Name | = |
R RRFR 33 33 R

< Statistics >

Remote PC Statistics Preferences

0 o O -G
e e

Remote PC Statistics Preferences

D T e R

Remote PC Statistics Preferences
| ‘NIl Graph, | Log T T Hardware ol
é
< Preferences >
Remote PC Statistics Preferences
| o e @ |
No. Option Description
1 Refresh Reload the current page.
2 Add PC Install the Agent in the local PC.
3 Delete Deletes the group, agent or user.
4 Properties Shows the p roperties of the group, agent or user.
5 View Larger Enl arges the selected remot e
6 View Displays the registered PCs as thumbnail icons or list
Sort the selected item in ascending or descending
7 Sort
order.
Statistic  Display A_Ilows sele cting among 3 types of reports: chart,
history and assets.
9 Data Period Displays the statistics for the selected period.
10 Hardware/Software :it);;]nlays the assets (components) of the selected
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2.2.4 Remote PC Explorer

Remote PC List

It displays all gr oups and PCs registered for the company in tree format, and

agent PCs can be controlled using the right «c¢l i ck
U  Features might be limited depending on the settings and licensing.

Category Iltem Description
Refresh the screen with the latest
Verify to connect agent 6s status and di g

corresponding icon.
Launches the Remote Explorer.

Remote Explorer

Start remote control on the selected PC.
Remote Control

Turn on through Turn on the remote PC through WOL.

WOL

Provides tools like System Shutdown,
PC Control tools Remote screen capture, Service restart,
Update agent, E -mail invitation, etc.
Adds the PC to a favor

Remote
PC List

Favorite

Deletes the selected PC.
Delete

Changes the Access ID and password for

Change Access the selected PC.

ID/PW

Displays the properties of the PC.
Properties




2.2.5

Information  bar

Rsup

Users can quickly view information about the company, group, PC or users in the

information bar (non  -popup window style), and provides the same cont ext menu
features.
Category Iltem Description
Add PC Adds the local PC and installs the agent.
Al View type Shows the list in icon or detailed list.
Sort by Sorts the listin ascendlng or descending
order by the selected option.
Verify to connect Ref_resh t he screen wi th thi
and displays the corresponding icon.
Remote Control Start remote control on the selected PC.
Remote Explorer Launches the Remote Explorer.
Turn on through WOL Turn on the remote PC through WOL.
PC Provides tools like System Shutdown, Remote
Control tools screen capture, Service restart, Update agent, E -
mail invitation, etc.
Delete Deletes the selected PC.
Change Access ID/PW Changes the Access ID and password for the
selected PC.
Properties Displ ays the properties of the PC.

Wherever possibie

PORT
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3. Detailed menu description

3.1. Remote PC Management

Product Info | Remote PC | Home | + | Languages

R: RemOteVi ew Remote PC Statistics Preferences

oo rcomons — (1 S— =i

El an

JINLEE-DW1 h

JINLEE-DW1

All More Actions  a
- All Items: 1
| orsuprorT |
., Refresh
- Refreshes the currently displayed content on the page.
., AddPC
1. Clickonthe [Add PC] icon.
<Choose one of the methods below to add a PC.>
a. Tool bar > ClI PEW on O6Add
b. Main contents area  -> Right click on empty space -> select 6Add PCO
c. Information bar > More Actions -> Select 6Add PCo

2. Proceed with on -screen agent installation.
3. Installation completed.

Delete
1. Clickontheicon [Delete ].
<Choose one of the methods bel ow to delete a PC.>

a. Toolbar > clickon [Delete ]

b. Rightclickon grouporagent -> select ®elete 6

c. Information bar -> More Actions -> select ®elete 6
2. The following confirmation message will be displayed.

fiAre you sure you want to delete 20

U  Security check wi  ndow will pop -up if enabled.

3. Click on [Apply] or [Cancel].

V  [Apply ] : Delete s the selected group or agent

V [Cancel]: Cancel
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Properties

B

1. Clickontheicon [Properties ].
<Choose one of the methods below to view PC Properties.>

a. Toolbar > clickon [Properties ]
b. Rightclickon grouporagent -> select &roperties 6
c. Information bar -> More Actions -> select d@roperties 6
Group or Adgperties ol pgp -up..
3. Enter the information.
4. Click on [Apply] or [Cancel].
V  [Apply]: Properties are updated with the updated inf ormation.
V [Cancel]: Existing information is not changed.

N

Add WOL PC
1. Click the [Add WOL PC] icon.
< Follow the method below to generate an installer.>

a. Toolbar > Click the[  Add WOL PC ] button.
2. Add WOL PC window will pop up.
3. Enter the necessary informatio n and click[ Add WOL PC ] or [Close].
V [Add WOL PC]: The PC that you wish to turn on using Wake -on-LAN
(WOL) will be registered.
V  [Close] : Closes the window.

. Slider
1. Click and hold the vertical bar on the slider
2. Drag the bar left and right to change the ico n size.

3. Release the mouse to set.

View
- Click [lcon Arrange ]Jor [Order List ] to view registered PCs as arranged
icons, or as an ordered list.

Sort

- Sort registered PCs by the following criteria in asending or descending
fashion.

Name

IP Address
Created Da te
Type

Status

O O Oo0OOoo
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3.2. Statistics

Product Info | Remote PC | Home | v | Languages

R :RemoteView Remote PC Statistics Preferences

8 an

JINLEE-DW1

1.0 -1.0
2014-08-12 2014-08-12 2014-08-12

Created date == Usage (min) mm # of Access

There is no data.

Refresh
- Refeshes the currently displayed content on the page.

., Type
1. Clickthe [Type] icon.
< Follow the method below to view statistical information>
a. Toolbar > clickon [Chart] or [History] or [Asset]
2. Information will be di  splayed according to the selection.

Search Period

1. Click on the input box.

2. The calendar will pop up.

3. Set a range of dates to generate statistical information
4. Click [Search] to search the set period of time
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3.3. Preferences

3.3.1. My Profile

Update user account information.
G User I D candét be changed.

Product Info | Remote PC | Home | = | Languages

R H RemOtEView Remote PC Statistics Preferences

My profile = My Profile (I3

ID jinlee

My settings

Change Password New password:
View inquiries )
Confirm password:
Expired
. . * Enter a new password to modify it.
License Information

B n
License purchase details Mame Jin Lee
Online purchase history E-mail * Check availability
Manage coupon Accept to receive service and event emails.
Broductinto Country * United States of America v
RemoteView info
Mobile

Download

Phone Number

Apply
[ ersuproar |
U  Updated information will be linked to the admin account automatically.
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3.3.2. My settings

Product Info | Remote PC | Home | + | Languages

Fy .
R . RemUtEVI ew Remote PC Statistics Preferences
PREFERENCES sfor PC, Mobile [Pg] : for PC only
My profile = General Settings {3
My Profile Multiple selection ® Use Not use
m Enables multiple selection method using mouse / keyboard.
View inquiries Context Menu % Use Not use
Expired Sub-menu with right-click is replaced with service menu.
License Information = Function setting of the remote control a
License purchase details Auto-sync clipboard ® Use for all Agents Per Agent Not use
Online purchase history Auto-sync clipboard
Manage coupon = Display performance [[3
Product info Video mode ® Use for all Agents Per Agent
RemoteView info ® Driver mode
Video mode
Download
Enables remote control upen connection. If screen does not transfer, check the control
mode.
Display color ® Use for all Agents Per Agent
4 Color
® 256 Color
High Color
True Color

Determines the color quality settings when connected. Lowered color quality will result
in increased performance.

= Remote Screen Security Settings [3

Screen turns off itself, when Use for all Agents Per Agent ® Not use

;EC?OtEV'EW connected (Target Locks the screen once remote control is established.

The window lock will be applied Use for all Agents Per Agent ® Not use

when remoteview ended Returns to Windows Log-in screen once connection has ended.

Select one when viewer in idle Use for all Agents ® Not use
During the remote session, viewer will be locked if idled or there is no activity for set
time.

= More Security Settings [£3
Password confirmation required in ® Use Not use

order to apply change.

ey ==

U Applytoallagents 1 change is applied to all the agents inalled.
U  Apply to individual agent T change is applied to individual ag ent.

., General Settings
- Multiple  Selection
Allows using the Ctrl and Shift key s with mouse clicks to select multiple
items.

- Context Menu
Allows using mousebés right click to select options froc

Remote Control Settings

- Auto -sync clipboar d
Automatically sync the contents in the clipboard with the remote PC.

Display _Performance

- Video Mode
Select the video driver mode depending on the remote PC6s environme
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improve the performance.

- Display Color
Set the color for the Viewer.
V Lower color quality will help toimprove response time.

Remote Screen Security Settings

- Locks the Remote PCOs screen
Re mot es der€e would be locked when remote control is running.

- Windows Logout at end of session
Remote PC6s Wi ndow i s autatenemitecsessidny | ogged ou
is closed.

- Lock when idle

Representativebs Viewer is automatically |l ocked
time.

More Security Settings

Password confirmation on changes
Password is requested to apply the changes.

3.3.3. View Inquiry

View a nd/or submit inquiries

Product Info | Remote PC | Home | + | Languages

. x
R . RemOteVl ew Remote PC Statistics Preferences
My profile = "Ask Us” list

My Profile

. Check your contact history.
My settings

Type Title Registered date| Reply Answered

Expired No matching result.

License Information
License purchase details
Online purchase history
Manage coupon

Product info
RemoteView info

Download

Send us a message

3.3.4. Closing account

Press rClose AccountR button to close the account
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Product Info | Remote PC | Home | + | Languages

. =
R . REthEVI ew Remote PC Statistics Preferences
PREFERENCES :for PC, Mobile (€] : for PC only
My profile = Expired
My Profile
My settings Thank you for using our service. Please read the information below carefully before closing your account.

0 TS Once your account is closed, your information will be removed from our servers immediately.
You will not be able to re-register with this information for & months.
License Information Unsubscription is not available while using the demo or paid service. Close the service and unsubscribe.

5 . Contact customer service for more guestions
License purchase details

Online purchase history

Manage coupon <Customer Service>

Product infe - Contact Us :
- Call us : (888) 348-6330

RemoteView info

Download

Member to withdraw

| ersupPoRT |

U In demo or paid service users can close the account after the service
period is expired.

U  Re-subscribing with same email is not allowed for 6 months for le gal
reasons. Once the 6 months have passed, the email address will be
eligible to sign up with once again.

0 To inquire about a refund, click fAiContact Usbo
page or give us a call: 1 (888) 348 -6330
3.3.5. License purchase details

Manage pu rchased licenses. Users can convert the license to Enterprise or delete it.

Product Info | Remote PC | Home | « | Languages

. "
R :RemoteView Remote PC Statistics Preferences
PREFERENCES sfor PC, Mabile (Bg] : for PC only
My profile = License Registration
My Profile
My settings Version # of Purchase Service start Service end Type Status Renew  Purchase
View inquiries PCs date license agent
Expired Switeh to
. R Standard 3 09/12/2014 09/11/2014 09/16/2015 Demo Enable paid
License Information gy
: License purchase details
Switch to
Online purchase history Standard 2 09/15/2014 09/15/2014 01/01/1000 Demo Enable paid Delete
service

Manage coupon
Product info
RemoteView info

Download
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License Purchase form Description
status
New purchase will not be available if a demo
New . .
Demo license is present.
Enabled . . Renew the license by click the butto n and
Switch to paid . :
entering the quantity.
Delete the expired one and add a new
New .
Demo license.
Expired Switch to paid Reneyv the Ilcens.e by click the button and
entering the quantity.
Extension of current license is possible by
Renew .
pressing Renew bu tton
Paid Add PC Add more PC to the license.
Enabled New Select Add new license to create a new
license.
Select the upgrade option for the license to
Upgrade . ) .
switch to Enterprise version.
Extension of current license is possible by
. Renew .
Paid pressing Re new button
Expired New Select Add new license to create a new
license.
3.3.6. Online purchase history
Shows detailed information about the history of all purchase on the account.
3.3.7. Manage Coupon

Add, delete and manage coupons.

3.3.8. Product Information
View the produc t name, version, copyright and links for product supports (service
inquiry and homepage).

Product Information
View the product (service) name, version and copyright details.

5

Inquiry
Provides links for product support and homepage

Category Description

Opens a new window of RemoteView
Product homepage > Support > Inquiry

Support Partnership Opens a new window of Rsupport homepage
Inquiry > Support > Online Inquiry

Service Inquiry
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Launches the default email client with the
E-mail fupport email. . . '

Error message will pop up if there is no
email client installed.

Rsupport Opens the Rsupportos h o
Open homepage window.
P RemoteView Opens the RemoteViewds &
homepage window.
3.3.9. Download

Download User Guide s and other files ne cessary to use RemoteView Enterprise .

QaZi2|TH4 connected | Help | Log out

o
IR:RemoteView  uemome i Live View i Vit Statistics settings

User Guide s
There are 4 User Guide s available to download. Press the [Download] button

to view or save the selected document.

Type Description
Remo'tevlew User Guide for ASP Enterprise users
ASP Enterprise User : . .
. connecting via website from a desktop.
Guide
iPhone & iPad User G_wde_ for ASF_’ Enterprise  users
. connecting via iPhone/iPad.
Mobile
Android User Guide for ASP Enterprise users
connecting via Android OS phones.
os Linux User G_mde_ fqr ASP Enterprise users
connecting via Linux OS.
Downloads

- PC Application Console
Download the PC application console installation file.

- Required components
Download and install the ActiveX and Java installer if it not yet installed.
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U  ActiveX : Installation file required to conn ect using Internet Explorer
on PCs

with Windows.
U Java: Installation file required to connect using Firefox, Chrome
Safari or
Opera on PCs with Windows.
* For Machintosh users, use software update to install it.
U  Linux : Installation file required for PCs based on CentOS 5.X.
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4. Instaling  the RemoteView Agent

4.1 Installing via Web Console

4.1.1 |Installing the Agent

A. Log into the Web Console.

B. Click K24 to install on Remote PC
- The Agent installer  will ¢ heck for

any pre -existing agent s during process.
(Permissio n window will pop

-up if the UAC is set to ON in Vista or later
environment )

iU A PC can be added by either clicking the Add PC icon, or by
select ing Add PC from mouse right click menu .

C. Click [Next] to continue.

Installing RemoteYiew

Thig will ingtall Remoteliew Agent’ on your PC. Press
[Mext] to continue.

‘7 —emote _iew
3

Cancel

D. Click [Next] after  selecting 6 |

accepttertrhs of the | icense

agree
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Terms and Conditions

To continue with installation, you must accept the Tems and Conditions.
Read and press [| Agree] cutton,

END-USER LICENSE AGREEMENT
FOR RSUPPORT SOFTwARE

IMPORTAMNT - READ CAREFULLY: This RSUPPORT Corporation End-User License
Agreement ["EULA") is a legal agreement bebween you

[either an individual or & single entity) and RSUPPORT Corporation for the RSUPPORT
software product identified abowve,

which includes computer zoftware and may include associated media, printed maternials,

L

Do you accept all the terms of the preceding License Agreement? |1f you

zelect Mo, the setup will cloge, To install Remotetiew Adgent, pou must

Instalgcuﬁgﬂt thiz agreement.

Choose Install Location

Setup will inztall Remotelfievs Agent in the following folder.

Tainztall to this falder, click Mest. Ta install ta a different folder. click Browse and select
another folder,

Destination folder

C:%Program Files [86]sASUPPORT Browse...

PC Mame : RSUFPORT-TEST-PC

| mztallS hield

< Back Cancel

U Name if the PC in system is displayed by default.

F. Choose right option if network requires Proxy Server.
Contact Network Administrator for Proxy Server information.
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Proxy server Q e

Configure PC LAM and prasy server

(®) Mo use a prosy server.
() Use a proxy server. Set typing information for your proxy server.

() Use a prowy server. Set auto-detect information for pour proxy server.

InztallShield

Cancel

G. Enter Web Password.

Remote¥iew user authentication

Enter RemoteView ID and Passward,
Only registered uger can ingtall the program.

User [D: jinlee

Password: | |

InztallShield

¢ Back Mext »

H. Enter ID/PW to access a remote PC.
(Each Remote PC requires this information filled in )
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=Rmote iew
Configure access information - - D . R"a
Enter the ID and Password to uze to access the remate PC.
Check on "Start Agent with Windows" to uze the zervice seamlezsly.

Access D | admin

Password: | #0008®

Werify password: | (11111}

Auta-login when start with Windows.

InztallShield

<Back Cancel

I.  Uncheck install Remote Printer Driver if not needed . Click [Finish]

Install success notification

‘Reroteliew Agent’ installation has completed. Thank you for
choozing R emoteliew.

Inztall Remate Printer Driver

U Installation of Remote printer driver will be Default selection. If not
necessary, uncheck Install Remote Printer Driver

J. Agent install (on remote PC) completed, RemoteView Icon will appear on
the tray bar after update finished

E 2 0-B014 RSUPPORT Co., Ltd. ALL RIGHTS RESERVREDvW.rsupport.com | 30
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G «l O

Customize...

U  The RemoteView Agent will launch and update automatically after
installation. Once the R emoteView Agent is up and running you should

see the RemoteView icon  “#% in your system tray. If the RemoteView

Agent is offine  “&f and you must log in before you can make a
connection.

K. The remote PC should now be visible from within the Web Console.



RSUPPORT

4.2 Rem oving the agent
4.2.1 Removing via the Web Console
A. Log in to the Web Console.

B. Click Start > Control Panel > Programs and Features > Select Uninstall on
RemoteView Agent.

- During the installation process, it checks for existing agent. If there is one,
itwill b e first removed.  (Permission window will pop  -up if the UACis setto
ON in Vista or later  environment.)

C. Message window will pop  -up alerting the customer that the agent is already
installed, and asking for permission to remove it. Click Yes to continue wit h
the removal.

An agent is already installed (different version or user), After uninstalling the
agent, previous version cannot be used anymore and log information will be
erased. Would you like to uninstall the agent?

Remote¥iew user authentication

Reqistered user authenticate. Enter user ID, Pazsword. Registered user to delete the program
you are using.

User ID: jinles

Pazsward:

InztallShield

< Back Mext = Cancel

E. Software uninstall will proceed.
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F. Agentis completely removed from the system.

G. Once t he uni nstal/l process i s finished, t he
disappeared.

4211 Removing fr om the Control Panel

A. Go to Start > Control Panel > open Add/remove Program (Windows XP) or
Program and Features (Windows Vista or later).

B. Sel ect O6RemoteView Agentdé from the installed pr
C. Click on [Uninstall]
D. Reference the instruction and steps enlisted in 6 6 . 1 .RBmoting via the

Web Console 6
U0 Reference :6.1.2.1. Removing via the Web Console



