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NOTE 
The information contained in this manual and future improvements are subject to change without notice. 

Rsupport Co., Ltd. hereafter referred to as “Rsupport”, does not take any responsibility for any marketability 

nor compatibility apart from the usage described in the manual. Under no circumstances will Rsupport be 

liable to direct, indirect, incidental nor accidental damages due to errors in the manual. 

This manual is the intellectual property of Rsupport and is protected under international copyright laws. 

Reproducing or copying all or part of this document without the prior written consent of Rsupport is a 

violation of international copyright law. 

Windows 7 / 8 / 8.1 / 10 are registered trademarks of Microsoft Corporation in the U.S., iOS is registered 

trademark of Apple Inc. and Android is registered trademark of Google Inc. Any additional third-party 

registered trademarks mentioned in this manual are used for reference and descriptive purposes only and are 

still the intellectual property of the third party in question. 

By using RemoteMeeting service through 3G / 4G data network, excessive charges may occur depending on 

the rate plan. Therefore, we recommend using the service in wired / Wi-Fi network environment. 
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1 WHAT IS REMOTEMEETING? 

1.1  INTRODUCTION 
RemoteMeeting is a video collaborative web service developed by Rsupport, the company with the best 

remote-control technology in the world. With RemoteMeeting, you can see each other, share screen, 

presentations as well as documents. RemoteMeeting is available on PC and smartphones. Start / join a meeting 

from anywhere with your smart device on iOS and Android. 

1.2  REMOTE SERVICE FLOW 

 
[RemoteMeeting service flow] 

2 INSTALLING THE APPLICATION 

2.1  SPECIFICATION & REQUIREMENTS 
These are RemoteMeeting’s minimum requirements to run the service. 

● OS support specification 

- iOS : 13.0 or later 

- Android : 7.0 or later 

● Network 

- WiFi, 3G/4G network 

- 1.2Mbps or faster 

            (depends on number of attendees, we recommend unbounded network). 

- Proxy is not supported 

 



2.2  INSTALLING THE MOBILE APP 

 
[ How to install mobile application ] 

1. Select the Play Store or App Store. 

2. Search for "Remote Meeting" in the App Store. 

3. Install the remote meeting application. 

4. Once the installation is complete, join the video conference via mobile. 

3 LAUNCH THE APPLICATION 

3.1  MAIN SCREEN 

3.1.1 Live-demo 

Experience the advanced features and various functions of RemoteMeeting with AI “Aru”. 

1. Launch the app and select Live Demo experience in the upper right corner of the main screen. 

2. Participate in a two-way video conference with Aru and experience the same real meeting 

environment. 

3.1.2 Join as guest 

Join the meeting by entering the 6-digit access code that appears when a meeting is started. 

1. Enter the access number on the main screen. 

2. Select the Join Meeting button next to the access number. 

3. Enter a nickname to be used in the meeting and join the meeting. 

3.1.3 How to log in 

Log in by linking the registered email or Google login to the email. 

● Email login method 

Login after registering as a member on the PC website in advance. 

1. After launching the app, select Email Login at the bottom left of the main screen. 

2. Enter your email ID and password to log in. 

● How to link Google login 

1. Log in after linking your Google account in your PC's profile settings. 

2. Select the Sign in with Google button. 



3. In the account selection popup, select the Google account linked to RemoteMeeting. 

4. When login is completed, you will be moved to the ROOM screen. 

3.1.4 How to change the initial password 

When you log in for the first time with the initial password, you can change the password and use the service 

through the following procedure to protect personal information. 

1. Log in with the initial password ‘111111’. 

2. In the Initial Change Password pop-up, select the OK button. 

3. Enter the password to be changed and select the Change button. 

4. Log in again with the changed password. 

3.1.5 Reset password 

If the password is forgotten and required to be recovered, change it by receiving an email with the instruction 

on how to reset it. 

1. Select the Email Login button. 

2. Select Reset password in the upper-right corner. 

3. After entering the registered email address, select the OK button, and the password reset email will be 

sent. 

4. If you select the reset password button in the password reset email you receive, you will be taken to 

the change page. You can log in after changing your password on this page. 

 

3.2  INTRODUCTION TO THE LOUNGE 
The lounge is the initial screen after logging in. From this screen, you can start a meeting or enter the desired 

meeting room. 

 
[ Room screen after successful login] 



3.2.1 Creating a meeting room 

You can select an empty room from the lounge to start a meeting. After creating a meeting room, it will stay 

active with 1 attendee (organizer) and expire after the set time in the settings.  

Only users from the same group can view the status of each room in the lounge. Therefore, this is applicable to 

members of the same group. 

 

 

 

 
[How to create a new meeting] 

1. Select an empty meeting room in the room. 

2. Click the Start meeting button and enter a title to start the meeting. 

Click the meeting title to use the most recently created meeting title. 

3. Invite participants to the meeting room by delivering a 6-digit access code through phone, messenger, 

or email. 

3.2.2 Joining a meeting 

Users can join a meeting in various ways. 

● Via URL 

You can join a meeting by clicking on the URL you received via messenger or email. App will be launched 

automatically after clicking the link. 

1. Select the URL link received by email, messenger, SMS, etc. from mobile to launch the app. 



2. Enter your nickname. If there is a record of entering a nickname previously, the last nick name entered 

is displayed in the input window. 

3. Select Join Meeting to proceed with the meeting. 

 
[URL received by email or messenger] 

● Via connection code 

Join the meeting by entering the 6-digit access code that you received via phone, IM, or e-mail. 

1. Select the quick menu icon (  ) in the lower right corner. 

2. After selecting Join Meeting, enter the 6-digit shared access number. 

For non-members, enter the access number in the main application. 

3. Select Join Meeting to proceed with the meeting. 

● Via room numbers 

Within the same group, you can join the meeting by logging into the RemoteMeeting homepage and clicking 

on the room number you received via phone, IM, or email. 

1. Log in. 

2. Select the shared room number from the room. 

3. Select Join Meeting to proceed with the meeting. 

3.3  SCHEDULE MANAGEMENT 

3.3.1 View as All 

Select the Schedule icon on the lower toolbar to view the scheduled meetings along with the past meeting 

history. Select the calendar in the upper right corner, the scheduled meeting is displayed in the form of a 

calendar, and when you select all in the upper right again, the past history is displayed together.  



 
[ Schedule screen ] 

3.3.2 Add, edit, delete schedule 
Meeting reservations can only be made on a schedule. You can also edit and delete in the schedule menu. 

 
[Reserve Schedule, update/delete] 

 

 



3.3.2.1 Adding a schedule 

● Schedule a meeting from the quick menu  

After selecting the RemoteMeeting icon in the room, select the plus icon from the “Add Reservation” or 

Schedule menu. 

Enter a title for the meeting. The title can contain up to 50 characters and is required. 

Select the meeting start time and end time. The end can be set up to 23 hours from the start. 

Set whether to repeat the meeting. When selecting repeat schedule, it is possible to set the end date of the 

repeat. 

When meeting room lock is ON, when you open a scheduled meeting, the meeting room starts with password 

lock. You can change or copy the set password. 

If you want to invite meeting attendees in advance, you can add them by selecting the profile image at the 

bottom of the search by name or email. For other groups, add them by entering their full email. 

If you save the meeting invitation after creating it, the schedule is registered and an email is sent to the added 

attendees. 

● Schedule a meeting from the Schedule menu 

1. Go to Schedule on the lower toolbar. 

2. Select the plus icon. In the case of calendar type, you can select and register desired date and time 

cells. 

3. If you enter and save information such as the meeting title and time, the meeting is scheduled and an 

email is sent to the attendees. 

3.3.2.2 Modify and Delete a meeting schedule 

When the meeting host selects a registered schedule from the Schedule menu, the Edit Schedule pop-up is 

displayed. 

● Modify reservation details 

Check, change, or delete reservations before the start of the schedule. If the schedule has passed, it can be 

deleted, but the schedule and contents cannot be modified.  

When you click [Save] after making changes, a pop-up will appear to confirm the action and an option to send 

a meeting update email to notify participants. 
 

● Delete a reservation 

If you select the “Delete Schedule” button at the bottom of the Reservation Edit page, the schedule will be 

deleted. Please note that there is no separate announcement for attendees. 

3.3.3 How to start a scheduled meeting 
You can start a meeting by selecting a scheduled meeting from Schedule. 

The host of the meeting can open a meeting at any time,  

The invited participants can open a meeting 30 minutes prior to the schedule without logging in. 

3.4  SETTINGS 

3.4.1 Profile setting 
Set a profile image and name to be used during the meeting. 

1. On the Room screen, select Settings in the lower right corner. 

2. Select an account at the top to enter the profile settings. 

3. Select the pencil icon in the picture to change the profile image.  

4. Apply images with built-in characters, taking pictures with a camera, and loading images. 

5. After setting the image, select a circle or square to determine the appearance of the image. 

6. Select an existing nickname to change it to a new one. 



 
[Profile Setting] 

3.4.2 Use of mobile networks 
Allows use of mobile networks during meetings when activated. To join a meeting only on a Wi-Fi network, 

the function must be turned off 

3.4.3 Use Noise cancellation 
Minimize external noise during the meetings. 

3.4.4 Use cameras when join meeting 

If selected, allows the use of cameras when entering the meeting. Actual values may differ depending on the 

values set in the meeting. 

3.4.5 Use microphones when join meetings 

If selected, allows the use of a microphone when entering the meeting. Actual values may differ depending on 

the values set in the meeting. 

3.4.6 Wallpaper settings 

Register a background image to be used in a meeting or set it by adding a background provided as a default or 

a photo of your choice. 

Frame rates may be low on low-performance devices. Android 8.0 or higher is recommended. Also, if there is 

heat during use, please change to the default mode. 

1. In Settings, select Set wallpaper. 

2. Select the wallpaper of your desire. 

3. Select Add to change the background to the desired background after uploading an image taken by the 

camera of the device or an album. 

4. To remove the wallpaper, select Remove from the wallpaper settings and apply. 



3.4.7 About 
View the version information and open source license of the Remote Meeting app. 

3.4.8 Logout 
When selected, cancels the login status and returns to the login screen. 

 

 

 

4 IN MEETING OPTIONS 

4.1  TOOLS MENU 
After the meeting is started, press the Tools menu from the left side to access different features. 

 
[Tools menu] 

No. Icon Name Description 

❶  Tools menu Show / hide tool menu. 

❷ 
 

Connection code Connection code to join the meeting. 

❸ /  Lock 

A locked meeting room does not show the title and attendee 

information in the lounge. Select the icon again to unlock the lock 

settings. Be aware that even attendees who received an invite will 

not be able to join a locked meeting room. 



❹  Duration 

Displays the elapsed time from the start of a meeting. ‘Waiting’ is 

displayed when there is 1 person at the meeting, and the duration 

starts when there are 2 or more. 

❺ 
 

Invite 
Shows the meeting room no. and access code required to join the 

meeting. 

❻ 
 

Switch camera 

When the meeting starts, the camera image attached to the front of 

the mobile device is transmitted. During the meeting, you can 

switch the front / rear switch camera as needed. 

❼ /  Camera 

Turn the camera ON / OFF. When the camera is turned off, a 

profile picture appears on the screen of another attendee instead of 

a video. 

❽ /  Microphone 
Turn the microphone on / off. When the microphone is off, sound 

cannot be delivered to other attendees. 

❾  Document sharing Share files from the device or images taken with the camera. 

❿  Share screen Share the device’s screen. 

⓫  
Meeting minutes Enter meeting contents or information manually, or use AI voice 

notes to automatically record audio in real time. 

⓬ 
 

Timeline 

View action logs of meeting activities such as entering and leaving 

attendees' meeting room and document sharing and PC screen 

sharing. 

⓭  Record 
Record the meeting as video. Records can be used from the start 

of a meeting by participating in a meeting of two or more people. 

⓮ 
 

Virtual background 
Add or select the background image to be used for your camera 

image. 

⓯ 
 

Switch mode Switch between Main, Focused, Split screen, Custom modes 

⓰  Presenter mode 
A user with moderator authority and can control the attendee's 

right to speak. 

⓱ 
 

Attendee list 

View the list of attendees participating in the meeting. 

Users with moderator privileges can control the attendee's 

microphone and camera, and can force the user to leave. 

⓲ 
 

Information 
View the meeting title, number of attendees, duration, moderator 

details, lock status, connected networks, and your information. 

⓳  Exit 

You will leave the meeting room. Even if the meeting organizer 

leaves, the meeting room is maintained in the presence of 

attendees. 

4.2  SWITCH MODE 
Select the Switch mode button from the menu to switch the screen view between Main screen, Split screen and 

Focused screen modes. 

                If there are more than 51 participants, it will not switch to the main speaker mode. When there are 

more than 51 participants, if the pin is fixed, it will be switched to the highlight mode, and if there is no pin, it 

will automatically switch to the split mode. 



4.2.1 Main screen mode 

The Main screen mode is the default mode applied at the start of the meeting. If there are 9 participants, it will 

be displayed in one line, and if there are more than 10 participants, it will be displayed in two lines. If there are 

more than 19 participants, view the participants through PIP drag. 

1. Select the Tools menu.  

2. Select Change Mode to select the speaker mode. 

3. Only the main speaker is displayed during file/screen sharing. Select the PIP expand button at the 

bottom left to view other participants. 

4. Select the PIP expand button at the bottom left again to view the main speaker. 

 
[Main screen mode shown in landscape on mobile] 

 
[ Display the main speaker during file/screen sharing.] 

4.2.2 Split screen mode 

When you change to Split screen mode, all participants are equally displayed on the main screen. The speaker 

is shown with a yellow green border, the same as in the Main screen mode. 

1. Select the Tools menu. 

2. Select Change Mode and select Split Mode and all participants' screens will be shown equally. 

3. View other participants by selecting the Switch screen button at the bottom left. Only the main 

speaker is displayed when sharing documents or sharing screens. 



4. Select the Switch screen button in the lower left corner again to return to the shared screen. 

 
[Split mode on mobile landscape screen] 

 
[Document sharing in Split screen mode] 

If you do not want to see the video of the main speaker, you can hide it by selecting the video. If you select it 

again in the hidden state, you can see the video.  

The video of the main speaker can be freely moved to the desired position on the screen by dragging. (* Same 

as Focused screen mode) 

4.2.3 Focused screen mode 

To highlight the screen of a specific participant, use the pin in Focused mode. 

When switching to Focused mode, the participant who is the main speaker is displayed in the highlight screen, 

and when switching to Focused mode while a moderator is present, the moderator is shown on the highlight. 



 
[Focused mode on mobile application] 

● How to use highlight mode 

1. Select the Tools menu. 

2. Select Change Mode to select the highlight mode. 

3. The maximum number of fixed people is 4, select the participants to be fixed and select Apply. 

4. Confirm the changed screen. 

● How to change pinned participant pin If you want to change the pin fixing or change the screen 

arrangement order, change it as follows. 

1. Select Change pin fix from Switch mode. 

2. Select the order change button next to the fixed icon and change the order up and down to apply. 

 
[Change the set pin] 



4.2.4 Custom mode 

In Custom Mode, you can choose from 20 screens depending on the character of the meeting.  

● How to use Custom Mode 

1. Select the Tools menu. 

2. Select Switch mode, then select Custom mode. 

3. Select the desired layout, then select Apply. 

4. Check the changed screen. 

 
[Custom mode] 

4.3  DOCUMENT SHARING 

4.3.1 Meeting with document sharing 

In this mode, participants can see and hold documents or images of participants using a PC. 



 
[Start meeting with document sharing] 

When the ‘Start Sharing’ button is selected, it is the same as 4.3.2 Start Sharing Documents below. 

4.3.2 How to start sharing a document 

View documents on mobile or conduct a meeting using a whiteboard. Supported file types can be found on the 

document sharing screen. 

When the moderator moves through the pages, the screen is updated to all participants. 

● How to use the whiteboard 

The whiteboard is used as follows when you want to express your opinion by writing directly rather than in a 

document that has already been written. 

1. Select the Tools menu. 

2. Under Share Documents, select Whiteboard. 

3. If a blank screen appears, use the drawing tool to conduct the meeting. 

● How to use document sharing 

If you want to proceed with a meeting by sharing an existing file, use it as follows. 

1. Select the Tools menu and select the Document Sharing icon. 

2. Select the plus button in document sharing and select the file you want to share. In addition to saved 

documents, you can share photos from the gallery or images through direct shooting. 

(Documents that can be shared include office documents such as pdf, ppt, pptx, doc, docx, xls, xlsx, txt, 

hwp,  hwpx  and image documents such as jpg, png, gif) 

3. When conversion is complete, select the added document from the list and execute document sharing. 

4. Select Delete to the right of the document in the list to delete the document from the list. 



 
[Add document to the list] 

4.3.3 Draw tool 

Conduct a smoother meeting while explaining or sharing opinions with the drawing option. 

 
[Document sharing tool] 

No. Icon Name Description 

❶ 
 

Document preview Show or hide the preview page thumbnail of the document. 

❷ 
 

Preview by the owner 

only 

Only the sharers can see the preview page thumbnail of the 

document. 

❸ 
 

Finger 
This icon is shown when the Draw option is NOT selected. 

It allows zooming in/out the document. 



❹ 
 

Pointer 

Use the laser pointer to mark the desired point to the 

participants. The participant name (nickname) is displayed 

next to the pointer indicating the ownership. 

❺ 
 

Draw 
Draw or create a memo on the shared document in various 

colors. You can differentiate the users by color. 

❻ 
 

Color 
Select the color for the pen. Attendees can select their own 

color to differentiate with each other. 

❼ 
 

Eraser Clear a specific part of the drawing. 

❽ 
 

Erase all Clean all drawings on the current page. 

❾ 
 

Sync pages 
Sync to the sharer's page while viewing another page with 

the sharer. 

❿ 
 

Show/hide tools Show or hide the drawing tools. 

 

4.3.4 End document sharing 

Participants who have shared the document can end document sharing by clicking the ‘Close’ button in the 

toolbox. Returns to the previous video conference when document sharing is over. 

 

 
[Document sharing tool bar for the document sharer] 

Also, press the ‘Stop Sharing’ button in the participant list to end document sharing even if the document is 

shared by others. However, this cannot be performed when there is a moderator or when connecting as a guest. 

 
[Stop document sharing from participant’s list] 

           If a participant who has not shared a document clicks on a previously registered document,  

the document sharing meeting resumes and has the right to end the document sharing meeting. 

4.4  MEETING WITH SCREEN SHARING 

4.4.1 Start screen sharing 

This mode allows the attendees to meet and look at the other attendee’s PC screen together. 



 
[Start meeting with Screen sharing] 

When the ‘Start Sharing’ button is selected, it is the same as ‘4.4.2 How to Start and End Screen Sharing’ 

below. 

4.4.2 How to start or end screen sharing 

Share your screen on mobile devices by selecting the screen sharing option. Select Stop Sharing in screen 

sharing status, screen sharing ends.  

1. Select the Tools menu. 

2. Select the Share Screen button. 

3. After checking the screen sharing guide pop-up as shown below, select Start to share the screen. 

● iOS: Start sharing after checking the screen broadcast pop-up 

● Android: Start sharing after checking the pop-up guide to start recording or transmission 

4. If you want to stop sharing, select Stop Sharing or Stop Broadcasting to end. 



 
[Start / stop screen sharing] 

4.5  CONTROL CAMERA OR MICROPHONE 
To turn the camera or microphone on or off while during the meeting, select the camera or microphone icon 

from the Tools menu to control it. 

You can check the status of the camera or microphone through the tool menu and icon display on the 

participant screen, and direct control of the participant is not possible in moderator mode. 

4.6  ATTENDEE LIST 
Select the attendee list icon from the top menu to check the attendee list to see who is participating in the 

meeting. The moderator can control the attendee's microphone and camera, whisper or force the attendee to 

leave. 

 
[Participant’s list view] 

4.7  MODERATOR MODE 
If you have a crowd meeting with a large number of participants, the moderator function allows you to 

conduct a more concentrated and organized meeting like offline.  

Anyone who participates in the meeting, except non-members, can select the "Moderator mode" and obtain 

moderator rights even if the host already exists.  



4.7.1 Control participant’s camera/microphone control and Force leave participant 
1. Select Moderator Mode from the Tools menu. 

2. When the moderator mode activation guide window appears, select OK to start moderator mode. 

3. View the moderator's crown icon in the upper left corner of the camera. 

4. Control the camera or microphone of all or individual participants in the participant list. 

5. Participants can be exported by exporting from the participant list. 

 
[Moderator's option] 

4.7.2 Grant participant the permission to speak 

Participants can turn their microphone off when their microphone is on, but cannot turn on their microphone 

when it is off. 

At this time, the participant can request the voice from the moderator by selecting Request for Voice from the 

Tools menu. Moderators can allow the speaker to speak by activating the microphone of the participant who 

requested the floor in the participant list. 

4.7.3 End meeting 

When the moderator chooses to leave the meeting, an end selection pop-up is displayed. If you select End all 

meeting, you can end the meeting of all participants in the meeting including you. 

 
[Select between End or Leave meeting] 

4.8  WHISPER 
Whisper function is provided so that you can chat with the person you want without disturbing the meeting by 

using the whisper function even during a meeting. 

However, Whisper cannot be used in a 1:1 meeting environment, and can be used in meetings of 3 or more 

people. 

 

1. From the Tools menu, select Participant List. 

2. Select the whisper icon of the participant you want to whisper. 

3. Long press the whisper icon to send a whisper. 



 
[Whisper] 

 

 

4.9  TIMELINE 
Timeline is divided into 2 sections. 

 
[Timeline: Chat tab]                                   [Timeline: Log tab] 

● Text chat between participants 



● Action log history 

- Record entry or exit log 

- Record screen and document sharing 

- Record moderator activity 

Select the Tools menu to move to the timeline, and select the arrow (  ) at the top to check chats and logs. 

All contents of the timeline are displayed in chronological order. 

4.10  MEETING MINUTE 

Enter meeting contents or information manually, or use AI voice notes to automatically record audio in real 

time. 

4.10.1 AI minute 

1. Select Meeting Minutes from the Tools menu. 

2. Change the AI switch to ON. 

3. When talking through the microphone, the profile, conversation history, and time information are 

automatically recorded in real time. 

4. If the language of the meeting is Japanese or English, select the language setting in the upper right 

corner of the meeting minutes and use it after changing it. After the language change, all participants are 

synchronized and applied in the changed language. 

4.10.2 AI summary 

1. AI voice notes are automatically recorded by AI log. 

2. Select [Meeting minutes summary]. 

3. When the summary is completed, check the results on the AI summary tab. 

4.10.3 Manual minute 

Manual recording of meeting minutes on mobile provides only reading and sharing functions. By selecting the 

Share button, you can share the meeting minutes created on your PC by email. 

4.11  LOCK MEETING ROOM 
For meeting security, a password is applied to the meeting room so that only participants who have shared the 

password can join. 

4.11.1 How to lock a meeting room 

1. From the Tools menu, choose Password Lock. 

2. A random password with a mixture of 8-digit alphanumeric characters is generated, and the 

conference room is locked. 

3. Select the set password to copy. 

4.11.2 How to unlock a meeting room 

Select Unlock from the Tools menu to unlock the room. 

4.11.3 Joining a locked room 

When selecting a password-locked meeting room in the room, “This meeting room can be joined after entering 

the password.” message is displayed. 

A locked meeting can be joined after entering the set password. 



4.12  RECORDING 
The meeting screen is recorded and saved in the PC website Lounge > History. The saved video is stored for 

up to 1 month, after which it cannot be downloaded. 

From the Tools menu, choose Record. 

● Recording conditions 

- 2 or more people attending the meeting 

- Cannot record while someone else is recording 

If the recording consent pop-up is set to “Enabled” in the security options of the admin page, a recording 

consent pop-up is displayed to all participants. 

If you do not agree to the recording, you can select End Meeting, or select Confirm when agreeing to continue 

the meeting. Video and audio will not be included in the recording until consent is given. 

4.13  MEETING INFORMATION 
View or share the information below about an ongoing meeting by selecting About from the Tools menu. 

- Meeting Title 

- Number of attendees 

- Duration of the meeting 

- Lock status 

- Name and account information 

- Network 

4.13.1 Change meeting title and nickname 

Change the meeting title or name by selecting it. 

4.14  EXIT 

To end the meeting, select Exit from the Tools menu or select Exit  from the quick menu that appears when 

you select the meeting screen. 

Even if you press the home button, the meeting does not end and you remain in the meeting. In this case, the 

video feed is replaced with the profile image, but the sound will still be transmitted. 

 

         After pressing the Home button, the RemoteMeeting app enters the background state. At this time, the 

app may close depending on the type or state of the device. 

 

4.15  REACTIONS 
You can choose a reaction during the meeting to respond with an emoji instead of voice or actions. 

1. Select the Reaction from the Quick Menu. 

2. A reaction pop-up will appear at the top. 

3. Select the desired reaction. 

4. The reaction will be displayed on the PIP and screen.  

 



                 
[Reactions]  



 
 

For more information about RSUPPORT, please visit 
http://www.remotemeeting.com 

http://www.rsupport.com  
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