Case Study

Sein Customs & Auditing Corporation

- With RM, communicate better with branch offices &
improve productivity and work efficiency

- Adopt video conferencing solution with low initial
cost by joining the government project

and communication
» Minimize cost

Before

Established a contact-free work
environment to communicate
with branch offices

Sein Customs & Auditing Corp. is the largest
group of customs & trade experts in Korea
that operates 13 direct branches across the
country, nearby major airports and industrial
complexes including Seoul head office,
Incheon Airport, Incheon Port, and Busan
Port.

Professional consultants provide legal and
practical advice in the field of customs and
trade; from customs refund, FTA, AEO,
customs review and investigation, customs
dispute litigation to foreign exchange
consulting, as well as import and export
customs clearance using the customs risk
management solution developed alone.

Since the outbreak of Covid-19, SEIN
considered embracing remote work for the
safety of employees to ensure the flawless
operation and continued service even during
internal confirmed cases.

Through the government project,
RemoteMeeting was offered at a staggering
70% off from the price.

RemoteMeeting, a professional
video conferencing solution with
the ultimate performance

To adopt the video conferencing solution,
connection performance was verified along
with video resolution and voice quality.
RemoteMeeting was by far the best in terms
of uninterrupted HD video and audio quality,
in addition to handling up to 100
participants.

+ Require video conferencing for meetings

Verify sound and image quality/connection
performance during a meeting

>

Easy to use by anyone including
senior executives or external
businesses

It was necessary to engage video
conference platform to organize meetings
that allows to connect directly and quickly,
especially for senior executives or
businesses that are new to online meetings.

RemoteMeeting only requires a 6-digit code
to join the meeting, so anyone can simply
access from a laptop or mobile device
without installing a program.

An essential tool for today’s
work

With RemoteMeeting, communication
became easier and more convenient with
branch offices and telecommuters.

As long as there is an Internet connection,
participating in a meeting, or communicating
with employees have been less challenging,
and it is not restricted to a place or tool.

Try RemoteMeeting if your business is

dispersed across different regions or is
conducting a remote work scheme.
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) ReMoteMeeting

Interviewee : Park Sang-jin, Manager /

Management Planning Office

- Accept RM as an essential remote working tool

- Partially funded by the government

- Satisfied with uninterrupted HD video and
sound quality

SEINM2IEME!

Overview

Company Name
Sein Customs & Auditing Corp.

Head office and branch office (Link)
The largest group of customs & trade
experts in Korea that operates 13 direct
branches across the country, including
Seoul head office, Incheon Airport,
Incheon Port, and Busan Port, nearby
major airports and industrial complexes.

Representatives
Park Byung-ho, Seo Pil-soo,
Lee Don-kyung

Headcount
243 employees (2022. 11.)

Turnover
KRW 16.62 billion

URL
https://www.seincustoms.com/

Business information
- Specializes in the import/export customs
clearance for traders


https://www.seincustoms.com/m15.php

