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1. Overview

= Market Trends
= MDM

Control Remote Smartphone
. Practical usage
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Overview : Market Trends RSUPPSRT

63M Smartphones were sold in the 2" quarter
of 2010 - 50% Iincrease over the previous year

Vendor Q22010 Q22010 Q22009 Q22009 Q22010/
Shipment  Market Shipment  Market Q2 2009

Volumes  Share Volumes  Share Change
Nokia 240 38.1% 16.9 40.3% 42.0%
RIM 11.2 17.8% 80 19.1% 40.0%
Apple 84 13.3% 5.2 12.4% 61.5%
HTC 48 7.6% 21 5.0% 128.6%
Samsung 3.0 4.8% 11 2.6% 172.7%
Others 11.6 18.4% 8.6 20.5% 34.9%
Total 63.0 100.0% 419 100.0% 50.4%

o Just choosing IRsuP;?port Copyright © 2001~2012 RSUPPORT Co., Ltd. ALL RIGHTS RESERVED. www.rsupport.com 3
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Overview : Market Trends RSUPPSRT

Trouble Maker : Smartphone vs. PC

| 2010. 08. | 2010. 10.
Smart Normal Smart
Phone Phone
46% 55%

Support
for PC Mobile

45%

Support Mobile
for PC

56% \k

Just 2 months

passed
\

* SOURCE : a very global electronic service company
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Overview : Market Trends RSUPPSRT

More efficient solution for Mobile Devices

F N ﬁ 5 3 %

20%

\
General SyStem .
30% 22% ]

‘Program

1
We can solve these problems

—==-7 REMOTELY

J 11%

* SOURCE : a very global electronic service compan
y9 y

2z en with Rsupport .
C‘ﬁk'\' JYustchooslr‘\Ag”RsuP;?port Copyright © 2001~2012 RSUPPORT Co., Ltd. ALL RIGHTS RESERVED. www.rsupport.com 5
arbonless 'ou save our Planet

pppppp



Overview : MDM RSUPPSRT

Mobile Device Management

Inventory

/User Configuration Security

Software Backup Data
/Application /Recovery /Documents

Remote Control Lost Phone

.nglasupﬁpon Copyright © 2001~2012 RSUPPORT Co., Ltd. ALL RIGHTS RESERVED. www.rsupport.com 6
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Overview : Control Remote Smartphone RSUPPORT

Practical Usage
9 N 7

A

Phone Manufacturer Telco Enterprise

Device
Management

Trouble

Shoot

Security
Management

Justchoosing IRsuP;Tpm: Copyright © 2001~2012 RSUPPORT Co., Ltd. ALL RIGHTS RESERVED. www.rsupport.com 7



Wherever possible

RemoteCall? RSUPPORT

2. RemoteCall?

= What is RemoteCall?
= Key Map
= Key Features

= Platforms

= Management/ Operation

o Justchoosing Rsu ipport Copyright © 2001~2012 RSUPPORT Co., Ltd. ALL RIGHTS RESERVED. www.rsupport.com 8
Sﬂptgglg; ‘ou can save our Planet



RemoteCall? : What is RemoteCall? R SUPPORT

What i1s RemoteCall?

Real time support remote Smartphone, PC, TV ...
= Screen sharing
= Input (Touch, Button) control
= File transfers

I
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RemoteCall? : Key Map RSUPPORT

Viewer Login >

Mobile Device

Frll‘lnt
-3 2 A
L F N
R E-R
CE@me

Web Browser
/ Viewer

IR :RemoteCall server

Remote Screen, Control

\‘ Go Green with Rsupport
C‘b})"' Jvumhoos.ngnsupﬁpoﬁp Copyright © 2001~2012 RSUPPORT Co., Ltd. ALL RIGHTS RESERVED. www.rsupport.com
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Wherever possible

RemoteCall? : Key Features RSUPPORT

Screen Sharing

3G / WiFi

RemoteCall

Line: SKTelscom /+821026595782

| process info [PPPRGT Mescage| Loo |

Appl Info i
Program v Versior -

(@ Google Backup Transport 221

& Contacts Sync Adapter 221 oN @

s Spare Parts Ad Suppor: OFF &

' Calendar 22 OFF @

4 Google Services Framewol 22.1 ON @

& AsRO 252 OFF @

B vouTube 1621 OFF &

B Superuser 2361-AdON @ f

B Android Live Wallpapers 221 OFF &

@  Advanced Task Killer Free 193 OFF @ n er n e

™ Gmail 23 ON &

g HomerunBattle3D 129 OFF @

& EGGGZ 120 OFF &

2y 267 OFF @

g Universal Androot 161 OFF @

s Market 182 OFF @

W Metroid 201 OFF @

(@ comandroid providers.apg 2.2.1 ON @

%) Home screen tips 10 OFF @

4 My Uploads 159 ON @

@ iReader 1081 OFF @

&, Contacts Storage 221 oN @

4l Barcode Scanner 35 OFF &

£) Android System 221 ON & .

‘ »

R/ Rsupport  www.rsupport.com 5 x Bits 256 Colors 50%  00:04:58

3G / WiFi

Representative

\£ Go Green with Rsupport
< Justchooslr‘\l‘g”Rsuppuo’rj(p Copyright © 2001~2012 RSUPPORT Co., Ltd. ALL RIGHTS RESERVED. www.rsupport.com 11
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Introduction to RemoteCall : Key Features RSUPPORT

Session Transfer

Forward a session to another representative while it is connected with a
customer : Professional advice, Multilateral collaboration and Education

b

General
representative

The first
general advice

support

The second Request f
igh transfer

Professional advice

e — —

v
- -
.

Professional representative
(Manager)

o Justchoosing IRsuP;?port Copyright © 2001~2012 RSUPPORT Co., Ltd. ALL RIGHTS RESERVED. www.rsupport.com 12
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RemoteCall? : Key Features IRSUPPORT

Device Information

7 & Controls |7_'|. Draw [ Display ﬁ"' Tools E Shortcuts RemoteCall =B X

Line : SKTelecom/+821026595782

[Svstem In fo] [ W ( ] [ ] [

. - o c g : L c _
General Info 5 @= Controls (@ Draw & Display 3% Tools EE Shortcuts RemoteCall
Phone Number +821026595782 Line : SKTelecom /+821026595782
Line EMPTY
Rooting YES [ Al A Application| Al )
Model Nexus One Application Info C [uiian] ..
Firmware version 221 Program - Version Sta.Del =
SS Version 2'5‘32'9’9881111122 s Google Backup Transport 2.2.1 ON &
attery = 4
Contacts § Adapt 221 ON & 8:31
Internal phone Storage 196MB(T) / 38.36MB(F) ‘;; SDn apsnync BRLE] 2iG or B Current Bfeag 2
SD Memory 14.83GR(T) / 1380GBEA | |5, P A SR ] Memory ‘j
3G Signal Strength 100% ] @) Calendar 22 O 3 ‘
Wi-Fi Signal Strenght 7990l | & Google Services Framewol 2.2.1 ON Status RemateCs
Memory 385 MB(T) / 225 MB(F) g ASTRO 25.2 OFF &
Serial Number 8982300610004950063 YouTube 16.21 OFF &
B superuser 2361-AdON &
n Android Live Wallpapers 2.21 OFF &
. % Advanced Task Killer Free 1.9.3 OFF &
Device ™ Gmail 23 ON &
i = Home/ “itle3D 129 OFF &
Information o 9 S i =
- OFFfl |pmy . .
e " ] List of [ one
&
Bluetooth OFFff [
Language EN —f ) Process ! OFF &,
Password OFF g N 4l OFF &
Sound oNfl |l& com.android.providers.app 2.2.
4 Home screen tips 10 T inat
R Rsupport | www.rsupport.com L& My Uploads 15. erminate
m iReader 1.0, ProceSS
& Contacts Storage 2.2,
flf Barcode Scanner 35 ol
8 Android System 221 ON & -
Pl n b

R Rsuppert | www.rsupport.com 56 Colorsl 50

\5 Go Green with Rsupport
< Justchooslr‘\ZIRsuppt:’r)tp Copyright © 2001~2012 RSUPPORT Co., Ltd. ALL RIGHTS RESERVED. www.rsupport.com 13
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RemoteCall? : Key Features IRSUPPORT

Input Control

[ | CI iCk D rag ¥ &= Controls F_’f Draw [ Display '3;:5 Tools L Shorteuts Remntel3|l
y =

Line : SKTelecom /+821026595782 e o 0 [ = | 8@
u Maln buttons [’ 1[’ W(Applicat'lon“— 1 LN R RO RN R R RN _R_R_R_N_R_R_N_N_R_B_N_ |
Application Info C oA e
- H O m e M e n u - Program - Version Sta..Del. »
! 1 '@ Google Backup Transport 2.2.1 OM &
& Contacts Sync Adapter 221 ON & [P ] BE®Q s36em
= BaC k, Searc h y 9% Spare Parts Ad Suppor: OFF & |=
L] - L
| Calendar 22 OFF & ;\a
- VOI u m e U p/Down : Google Services Framewoi 2.2.1 ON & RemoteCs
Wy ASTRO 252 OFF &
. . . YouTube 1621 OFF & ® .
| Skln IS appllcable B Superuser 2361 - AdON &
n Android Live Wallpapers 221 OFF & TweetCast  games
& Advanced Task Killer Free 1.9.3 OFF &
™ Gmail 23 ON & = A —
HomerunBattle3D 129 OFF & m € n
& EGGGZ 120 OFF & Maps - Pecamera - Market
B == 267 OFF &
@' Universal Androot 161 OFF &
& Market 1.82 OFF &
B Metroid 201 OFF &
"2 com.android.providers.app 2.2.1 ON &
4 Home screen tips 10 OFF &
"2 My Uploads 159 ON &
[ iReader 1081  OFF &
4. Contacts Storage 221 ON &
Wl Barcode Scanner 35 OFF &
%  Android System 221 ON & .
< I »

R Rsupport | www.rsupport.com 5 ] « 800, 32 Bits/ 256 Colors 50% | 00:10:12

)5.' Go Green with Rsupport
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RemoteCall? : Key Features RSUPPORT

Guide

Guide customers by drawing on their screen without direct control
the customer’s device

RemoteCall

Ba6 &

4
Line : SKTelecom /+821026595782

System Info Application M

Application Info [c vl
Program hod Version Sta..Del. =
; Google Backup Transport 2.2.1 ON &
& Contacts Sync Adapter 221 ON & 5 ] @ 12:05 PM
3% Spare Parts Ad Suppor: OFF & |= — =
(2 Calendar 22 OFF & ¢
; Google Services Framewo)2.2.1 ON & | |
@ AsTRO 252 OFF &
YouTube 1621 OFF &
B Superuser 2361-AdON &
B Android Live Wallpapers |2.2.1 OFF &
% Advanced Task Killer Free 193 OFF &
' Gmail 23 ON & Messaging RemoteCall
HomerunBattle3D 129 OFF &
& EGGGZ 120 OFF &
¥ 267 OFf &
o Universal Androot 161 OFF & q ‘
_& Market 182 OFF & L
B Metroid 201 OFF & Phone  Contacts Browser
[¥  comandroid.providers.apf 2.2.1 ON &
# Home screen tips 1.0 OFF &
[@ My uploads 159 ON &
[ iReader 1081  OFF &
& Contacts Storage 221 ON &
{ll Barcode Scanner 35 OFF &
£) Android System 221 ON & .
‘:‘\ [ ] »

x| Rsupport | www.rsupport.com 3 x 800, 32 Bits| 256 Colors 50% |00:23:36

\‘ Go Green with Rsupport
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RemoteCall? : Key Features RSUPPORT

Setting

RemoteCall

Spare Parts Ad Suppor; OFF &
Calendar 2.2 OFF &
Google Services Framewol 2.2.1 ON

 Display Quality —————— )

Settings to Improve

ASTRO 252 OFF &4
the performance YouTube 1621 OFF &
Superuser 2361-AdON &
Android Live Wallpapers 221 OFF &
Advanced Task Killer Free 1.9.3 OFF &
Gmail 23 ON &

HomerunBattle3D
EGGGZ

129
120

OFF
OFF

B

T

e 267 OFF &
o' Universal Androot 161 OFF &
"% Market 182 OFF &
B Metroid 201 OFF &
Q com.android.providers.app 2.2.1 ON &
1 Home screen tips 10 OFF &
@ My Uploads 159 ON &
i) ireader 1081 |OFF &
{; Contacts Storage 221 ON k&
Wi Barcode Scanner 35 OFF &
£3 Android System 221 ON & .
T| il | »

t | Configure the default conne

“ Go Green with Rsupport
sl Justchuosir‘.ng"mupp:ﬁp Copyright © 2001~2012 RSUPPORT Co., Ltd. ALL RIGHTS RESERVED. www.rsupport.com 16
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RemoteCall? : Key Features RSUPPORT

Recording (optional)

» Reserved Recording server
= A central control
= All the screen change
* Reserved format
= Dispute prevention
Recording Server

= Educational use 2B
Recording ...

-4 Go Green with Rsupport .
v Justchoosing Rsupport Copyright © 2001~2012 RSUPPORT Co., Ltd. ALL RIGHTS RESERVED. www.rsupport.com 17
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RemoteCall? : Platforms RSUPPSRT

RemoteCall is ready for various platforms

Customer

=4

N

Representative

Windows

Mobile 6.x (v; Mac OS X
‘\'/\‘/
I"""""""""'"'"'""""""""""'"'"""""""""""".
I ) Planned
: | Windows Windows Linux i
i Phone  Phone 7 / :
I |

e Youcam e our Flanet Copyright © 2001~2012 RSUPPORT Co., Ltd. ALL RIGHTS RESERVED. www.rsupport.com 18
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RemoteCall? : Management / Operation RSUPPORT

System Configuration

= Authentication and Relay server.

» Relay server can be distributed in different places to improve
the performance.

Authentication

server Relay server

Relay server |mm
o

C Internet

F

Representative

ﬂéa

Representative Customer Customer

o Just choosing IRsuP;?port Copyright © 2001~2012 RSUPPORT Co., Ltd. ALL RIGHTS RESERVED. www.rsupport.com 19
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Wherever possible

Strong Points RSUPPGRE

3. Strong Points

= Key Issues

= |nstallation

= Performance
= Connection

= More

e Youcam e our Flanet Copyright © 2001~2012 RSUPPORT Co., Ltd. ALL RIGHTS RESERVED. www.rsupport.com 20
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Strong Points : Key Issues RSUPPORT

Key Issues

= Mobile App Install
= Traffic

= Connection

= |oad

= Session

sssssssssssssss ipport Copyright © 2001~2012 RSUPPORT Co., Ltd. ALL RIGHTS RESERVED. www.rsupport.com 21
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Strong Points : Installation RSUPPORT

How to install our app to Smartphone

= Embedding — Factory Installation

- Pre Porting 4 il -->
- OS Upgrade S

= App Download*
- Signed APK by System Key .

- SMS Linker T
- Market : =

- Mobile Web i

Al
X

* Requires OS Acceptance

2z en with Rsupport
C‘bk" JYustchooslr‘ll‘g”RsuP;?puort Copyright © 2001~2012 RSUPPORT Co., Ltd. ALL RIGHTS RESERVED. www.rsupport.com 22
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Strong Points : Performance RSUPPORT

Engine

= Mirror Video Driver Type

OS Kernel Layer

*
*

: ,
. = Rsupport Rsupport

= R .

. \s/lap{})grt . e Viewer Remote
. 0s Video . : Display
*  Kernel Driver S| | : C°“3§;?§g'"g Network Decoding

: ¢ elgngir?é) e i scroling Uncompressing

: . Engine Caching

\d g

*

SusssEEEsEEEEEsEEEEEEeEEssssmmseenmnnmns®

» Advanced Polling Screen Type

,===s Application Layer nene,

.' .
E - Rsupport
. Rsupport . Vi
Vid | e i : Network Ser Remote
oS ieeo 1 Encoding = . ey
Kernel Driver . Screen Capture Compressing  * Decoding
: Engine Engine . Uncompressing
. E Caching
:’-----------------------------’:
. .
System Hooking Type ... Application Layer ................
. s
1 . Rsupport
. Rsupport Rsupport Rsupport Rsupport * Viewer PETTEE
0s Video * ¢ Network : Display
Kernel Driver * API Global Encoding . Decoding
: EHO(‘)k Mﬁssalge ScreEn Capture CorEprgssmg . Uncompressing
g ngine 00 ngine ngine . .
| Engine . eachia
. o

Y AN EEEE NN NN NN NN NN NN NN NN NN EEENEEENEEENENENEEERERERS

)5.' Go Green with Rsupport

s Justchoosing Rsupport Copyright © 2001~2012 RSUPPORT Co., Ltd. ALL RIGHTS RESERVED. www.rsupport.com 23
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Strong Points : Performance RSUPPORT

Engine

Tvpe Minimum CPU Data Ext[r):l(;timg DirectX Proarammin Control

yp CPU Spec Usage Packet Size Process 3D g g Speed

Mirror High :

Driver Low Low Low Short None Skilled High
{-------------------------------------‘
1 Polling : Low & : . . I
| Medium : Medium Short Yes Very Simple  Medium |
: Screen Medium I
\_-----------------------------------—'

: : : : High :
Hooking High Medium High Long Yes Skilled Medium

\5 Go Green with Rsupport
< Justchooslr‘\l‘g”RsuP;?puoﬁp Copyright © 2001~2012 RSUPPORT Co., Ltd. ALL RIGHTS RESERVED. www.rsupport.com 24
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Strong Points : Performance RSUPPORT

Process

P 0
C‘m&)‘? Justchoosing Rsu ipport Copyright © 2001~2012 RSUPPORT Co., Ltd. ALL RIGHTS RESERVED. www.rsupport.com 25
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Strong Points : Performance

Actual screen /’

MOR B O & ==450

2 = Qﬁéi N It 27|
|7l Ye HAlstn ASE
A omx S EUc,

RemoteSt

=

o4, Go Green with Rsupport

V¥ Justchoosing Rsupport
Carbonless  You can save our Planet
Support

| EZaNHoR Y NS

Process

Transferred screen

RSUPPORT

Gar
3]

v

B ORI @ == 450

\}

Description

JtH 2= WS XSl AEE
o7t X] + &L

KEYPAD PLUS
448 KB

NateOn
0.99 MB

neoStylo5 Korean Keyboard
1.31 MB

Notes
200 KB

Screen image compression/
transfer
True Color -> 256/64/4 Color
Change

Texts and images on the screen
are transferred separately.

Only changed areas on the
screen are transferred

Rapid return to current display :
Image cashing - 10KB >

Post it Desk
0.91 MB

2 RemoteSupport
/e 1.68 MB

Copyright © 2001~2012 RSUPPORT Co., Ltd. ALL RIGHTS RESERVED. www.rsupport.com 26



Strong Points : Performance

Process

RSUPPORT

Low Bandwidth(3G) Packet reduction Algorithm

4 Color
B A& <2450

+

Screen is changed
~_inless than 2 sec.

Unnecessar
screen
components

A
Remote Support

- ]
Q..

Move to ‘Set up’ via
‘Home’ screen

Remote Support

Q..

Move to
‘Set up’
directly

-

Automatic color adjustment

Automatic color adjustment (256/64/4) as
Network speeds

Unnecessary screen is not
transferred

The screen which is changed in less than 2
sec. would be omitted during the screen
transfer

Move to ‘Set up’ immediately

After the connection, you can see the main
screen directly without any unnecessary
screen

)‘4. Go Green with Rsupport
V¥ Just choosing Rsupport
ave our Planet

Copyright © 2001~2012 RSUPPORT Co., Ltd. ALL RIGHTS RESERVED. www.rsupport.com 27

Carbonless
Support



Strong Points : Performance RSUPPORT

Benchmark

Scenario of screen cha nging 1) Customer moves lateral three screens 1 time (kbyte)

Class. True 256 64 4
1. Main screen —» 2. Program —— 3. E-Mail Srafiel 2950
Transferred 473 145 82 41

fgor B (O f] @ == 4:50 [$]6 153 B D@ == 451 Aadr B O & 2447
S===slEe]
H ,,

S HAFEL invisiblebrick@gmail.com

Reduced 79% 93.6% 96.4% 98.1%

<invisiblebrick@gmail.com>,

M -Il(-lEEth;AD PLUS [ e |

& o0ioE A ixey|

2) Expected speed of Data transfer as the above result (sec.)

NateOn X2
0.99 MB Up|0ad|ng True 256 64 4
S n?oStons Korean Keyboard
131 MB 50Kbps 75 23.2 13.1 6.5
Notes
200 k8 500kbps 7.5 2.3 1.3 0.6
- P??t\wlet Desk
,,a ?fsn;?gteSupport J . h E‘:‘]'igg” H - L
= 3) If customer repeats above action of “1)” 3 times (koyte)
Test phone : Galaxy S Class. True 256 64 4
Original resolution : 800*480 Original 6750
Color: 16 bit
Transferred 572 250 142 61

Normal 256Color :
Data size is reduced by about 27 times

Reduced 91.5% 96.3% 98.9% 99.1%

* Reduced data packet size : 11 (True) ~ Max. 110 times (4color)

)5.' Go Green with Rsupport i
N Just choosing Rsupport Copyright © 2001~2012 RSUPPORT Co., Ltd. ALL RIGHTS RESERVED. www.rsupport.com 28
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Strong Points : Connection RSUPPORT

Type

[ 3G

= USB Cable through PC
- No Install
- No Rooting

Internet
C

(8] -

Representative
(Viewer)

I
e Youcam e our Flanet Copyright © 2001~2012 RSUPPORT Co., Ltd. ALL RIGHTS RESERVED. www.rsupport.com 29
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¥

Strong Points : Connection

Go Green with Rsupport

Just choosing Rsupport
ave our Planet

Carbonless  You can
Support

Process

Pin Code
- 6 digit code

Pin code

One Click
- Customer’s Phone No.
- A patent application Feature

On Qe C //Ck

a Internet
"/

Copyright © 2001~2012 RSUPPORT Co., Ltd. ALL RIGHTS RESERVED. www.rsupport.com

RSUPPORT

Remote Support

Remote Support

: . D
=l

AEIRI0] T2 BHt7|E Hpt
AEIBHs 2RI AfHIA QJLICE

HAX|YE QAESIAASLIN?
" e
IRsuPPORT
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Strong Points : More RSUPPORT

Keep Session

Low Bandwidth(3G) Packet reduction Algorithm

‘'
“

Wi-Fi automatic re-connection

.|

3G automatic re-connection

I
Justchoosing Rsu ipport Copyright © 2001~2012 RSUPPORT Co., Ltd. ALL RIGHTS RESERVED. www.rsupport.com 31
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Strong Points : More

Light Load

RSUPPORT

ltem Content Remarks
Minimum requirement for the device Android 1.6 and high
Network Internet accessibility 3G, Wi-Fi, USB

Device client size

RAM Size for operation
Device client operation time
Remote connection time

Device’s CPU usage

Transferred data size between client
devices to server

Communications protocol

1 Mbytes plus
300 Kbytes plus
About 1~2 seconds
About 10 seconds
2~30%
About 2,731 bps

TCP/IP

Depends on a device
Depends on Internet environments

Depends on a device

Depends on screen contents

Go Green with Rsupport

Justchoosing Rsupport Copyright © 2001~2012 RSUPPORT Co., Ltd. ALL RIGHTS RESERVED. www.rsupport.com 32
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about RSUPPORT RsUPPGRT

4. about RSUPPORT

=  Qverview
= Present condition
= Patents and Certifications

= History

= External evaluation
= Major business and service area

= Best Practice on Mobile

\£ GoG ith Rsupport
e Jimﬁii:fg"asu;?pﬂﬁp Copyright © 2001~2012 RSUPPORT Co., Ltd. ALL RIGHTS RESERVED. ww.rsupport.com 33
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Wherever possible

about RSUPPORT : Overview RSUPPORT

RSUPPORT is the world leader in remote solutions purpose-built
for the call center and helpdesk of business, education,
government and service providers. Our reliably engineered,
easy-to-use products service over 5,000 companies to assist the
remote users all around the world.

Offices . Korea, Japan, US, China
Contact » +82.70.7011.0590

Established in 2001

Employees: 98

Specialized in Remote Solutions only
No. 1 in Korea

No. 1 in Japan

No. 1in Asia

\5 Go Green with Rsupport
<l Justchooslr‘\l‘g”Rsu;?puoﬁp Copyright © 2001~2012 RSUPPORT Co., Ltd. ALL RIGHTS RESERVED. www.rsupport.com 34
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about RSUPPORT : Patents and Certifications

o

INRE(F)
qYA
447 : Remote Call

A A58 AeLIsWA 3 Y
344 $4¢ 4HgoiSece
o) 42§ =8

20044 129 39

@ dagargs A di‘tﬂl;‘

100%

VRAR

L

wazEE)
Homote ColC WA 2w

BauRAAM 24 5
R VR R
e Aol ST

wanz, usaw 43w
24 %008 AXY

erRS T
sk o S

s %o &)

r=

2005 Korea Software Award

Wherever possible

RSUPPORT

New Software
- Minister Award
- 2004 Jul.

Prospected Export Company
- Organization SMBA
- 2003 Dec.

Venture Company

- Remote Support Technology
- Oraganization SMBA

- 2003 Dec.

Transparency Management
- Organization KIBO

Venture Company Award the $1 Million Export Award ~ 2005 Aug.

- SMB Technology Association - SMB Committee - Organization KITA R&D Center Certificate
- Organization SMBA - Organization MKE, KOVA- 2006 Nov. - Organization KIAT

- 2007 Sep. - 2007 Oct. 2007 Jul.

100 Excellent Patent software Innovative Technology
- Minister Award

- Hankook News Award
- 2004 Jul.

- Minister Award
- Organization MIC
- 2004 Dec.

Certificate of Software Quality
G - Number : 04-0044
- Program : RemoteCall v3.1
o a— g EEL o : - Date : 2004.12

& % F

o 4 o0 % L

Certificate of Software Quality
- Number : 06-0034

- Program: RemoteCall v4.0

- Date : 2006.02

. ; Certificate of Superior
52 ' . o Technology Company

- Date : 2002. 12.26

- Korea Technology Credit
Guarantee Fund

o

Patent No. 0402094

- Remote Control System
using Web and Icon

- Issued : 2002.11.22

JP Patent No. 4038684

- Remote Control System
Using Web and Icon

- Issued : 2003.11.19

Patent No. 0014773

- File transfer System
though gateway server
- Issued : 2002.3.19

Patent No. 10-0676865
- Computer Remote
Control Method using
ARS and Internet

- Filing : 2005.12.15

Patent No. 10-0817767
- Authentication Method
using icon code

- Issued : 2008.01.14

Works with Windows Vista
- Program : RemoteCall
- Date : 2007.04

2{"( Go Green with Rsupport

Just choosing Rsupport
Carm"gﬁ You can save our Planet
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History of RSUPPORT RSUPPORT

Establishment of Patent : Remote control system
RSUPPORT Co.. Ltd using web and icon in Japan
v ' Supply RemoteHelp to US army Supply Kidscare service to NTT, Japan
Launch SK Telecom MyPC service
Launch RemoteCall v3.0 Service Establish US office (in New York) ) .
. . . Supply RemoteCall + mobile pack service to
Patent : Remote control using web and icon Establish China office (in Beijing) POSCO
Supply remote support service to Launch RemoteView 5.0 Server Supply RemoteCall + mobile pack service to
HANARO Telecom, Korea NTT-DoCoMo
Supply RemoteCall + mobile pack service to
Samsung Electronics
Launch RemoteCall v4.0 Service Supply RemoteCall + mobile pack service to LG
Supply RemoteCall to Toshiba, Japan Electronics
Supply RemoteCall to NTT Data as OEM Supply RemoteCall + mobile pack service to KT
No.i1 Remote Support KOREA JAPAN ASIA | No. 1 Remote Support Mobile
2001 2002 2003 2004 2005 2006 2007 2008 740[0})
PC | Mohile IPhone Android
Launch Web based remote support service Launch RemoteView Mobile 2.0
Venture Company certification (SMBA) Patent : Authentication method using icon code
Supply Remote Support Service to ANNET, Japan
Launch RemoteCall 5.0
Launch RemoteView 2.0 for PDA.

Silver Award in Top 100 good patent (KIPO)
Patent : File transfer system through gateway server

Establish Japan office (in Tokyo)

Supply RemoteCall service to SONY, Japan Launch remote support for Mobile (Android Phone)

Supply RemoteCall service to FUJITSU, Japan Supply RemoteCall + mobile pack service to SK Telecom(Galaxy S)
Supply RemoteCall service to RICOH, Japan Launch RemoteView for iPhone

Supply RC Helper and distributor contract with NEC Venture Corporate Award : Prime minister citation

Launch RemoteView Mobile Service WRI(World Resources Institute) MOU

Win the million-dollar-exportation award Supply RemoteCall service to LENOVO, China
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about RSUPPORT : External evaluation RSUPPORT

RSUPPORT is one of the leading companies in the remote access and remote
support market. Global research firms, IDC, Frost & Sullivan, and MIC Economic
Research Center reported that RSUPPORT'’s remote support solutions are “No.1”
in the Asian market.

Japan Market Sales (in Million dollar) Web-based Clientless Remote Support Software :
Market Shares by Revenues(APAC),2008
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about RSUPPORT : Major business and service area RSUPPORT

Online remote support Online virtual Online Sales assistant
Service Helpdesk tool

Y-

9 -

IR:RemotecCall IR:RemoteHelp IR :RemoteSales

API for other
application

Personal remote-PC Messenger Add-on H/W all-in-one type
control tool Remote support
solutions

L iR

IR :RemoteView IR:RemoteX IR:RemoteCall appliance IR :RemoteAPI
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about RSUPPORT : Best Practice FRSUPBORT

» SK telecom Smartphone remote support service
= November, 2010
» SK telecom Android Smartphone

= Support remote Smartphone as a customer
service by SK telecom’s call center

Function Description

Device information Display the device and user information to a representative

Display all applications which are installed and running on the smartphone, and the

Program information i
9 Representative can remove or end them

Information on the base station of customer’s current location and performance

RF information quality are displayed

Firmware upgrade By Device Management server

Remote support Representatives solve customer’s problem by seeing the Smartphone directly
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IRSUPPORT

For more information about RSUPPORT,
please visit http://www.rsupport.com
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Korea:

(138-724) A& A] &3 Bro] F 45 %] ¥ ElY]
15%, 165

A 3} : +82-70-7011-3900

o A +82-2-479-4429

71&& 9] : support.kr@rsupport.com

T Z9] : sales.kr@rsupport.com

71EH-2] : info.kr@rsupport.com

USA :

142 West 36th Street, Suite 1008,
New York, NY 10018

Phone : +1-888-348-6330

Fax : +1-888-348-6340

Tech : support.us@rsupport.com
Sales : sales.us@rsupport.com
Info : info.us@rsupport.com

IRSUPPORT

Japan :

T100-0013 HREBFHERESEI3-3-2
HESBEL18EEKOTRA

TEL : +81-3-3539-5761

FAX : +81-3-3539-5762

BREWLEHE : support.jp@rsupport.com
Sales : sales.jp@rsupport.com

Info : info.jp@rsupport.com

China:

I RHHAR Z=FILEER2E
RIT#EFIHBEE1005=

BAFREIE © +86-10-8256-1810

£E S : +86-10-8256-2978
BARE\ : support.cn@rsupport.com
HEEIE : sales.cn@rsupport.com
Hih&i : info.cn@rsupport.com
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