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Remote API v4.1 allows companies to easily 
integrate Remote support functions into their IT 
services and also applications as an Add On. 

http://www.rsupport.com 

For more information visit site. 

Use RemoteAPI’s 18 functions to offer the fastest remote support, 

control and access Add-on services easily and quickly.  

 

Experience a higher ROI by integrating remote support, control and 

management into your company’s IT service and application. 

RSUPPORT strives to ease IT company’s services. 

Product Specifications 
RemoteAPI v4.1 
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      Standard Extend 

General 

  OS   MS Windows OS √  √  

  access  
  method 

  Call  API function √  √  

Control 
features 

  basic 
features 

  mouse control  √  √  

  Keyboard control  √  √  

  Screen sharing  √  √  

  Support Dual monitor  √  √  

  DirectX or OpenGL  √  √  

  Send Ctrl+Alt+Del  √  √  

  One way drawing √  √  

  Interactive drawing  √  √  

  Clipboard  √  √  

  Push URL √  √  

  Favorite 
  (file, URL, control panel)   √  √  

  Screen capture √  √  

  processes  √  √  

  Presentation mode  √  √  

  System information √  √  

  Simple FTP  √  √  

  Chatting √  √  

  True Color setting  √  √  

  VRVD 3.1  √  √  

  GDI  √  √  

  DDI  √  √  
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Control 
features 

   Advanced 
   features 

  Session recording  √  √  

  Voice chatting √  √  

  Auto-start keyboard/mouse control √  √  

  Remote Explorer √  √  

  Blank Screen √  √  

Security features 

  SSL encryption   √  

  Security equipment 
  (Firewall, IDS, IPS)    √  

  Encryption (AES 256bit)   √  

  Proxy Server friendly √  √  

  Control authorization √  √  

Relay feature   Gateway Connection   √  
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Korea : 

(138-724) 서울시 송파구 방이동 45번지  

한미타워 15층, 16층 

전 화 : +82-70-7011-3900 

팩 스 : +82-2-479-4429 

기술문의 : support.kr@rsupport.com 

구매문의 : sales.kr@rsupport.com 

기타문의 : info.kr@rsupport.com 

Japan : 

〒100-0013 東京都千代田区霞ヶ関3-3-2 

新霞ヶ関ビル18階KOTRA 

TEL : +81-3-3539-5761 

FAX : +81-3-3539-5762 

お問い合わせ : support.jp@rsupport.com 

Sales : sales.jp@rsupport.com 

Info : info.jp@rsupport.com 

For more information about RSUPPORT, please visit  http://www.rsupport.com  

 

USA : 

142 West 36th Street, Suite 1008, 

New York, NY 10018 

Phone : +1-888-348-6330 

Fax : +1-888-348-6340 

Tech : support.us@rsupport.com 

Sales : sales.us@rsupport.com 

Info : info.us@rsupport.com 

China : 

北京市朝阳区东三环北路丙2号 
天元港中心B座1005室 
联系电话 : +86-10-8256-1810 

传真号码 : +86-10-8256-2978 

技术咨询 :  support.cn@rsupport.com 

销售咨询 : sales.cn@rsupport.com 

其他咨询 : info.cn@rsupport.com 


