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1. RmoteAPI & IRSUPRGRT
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2. 78 54 RSUPPORT

® Windows 8 and older support ® Simple API support

® Virtual Remote Video Driver (Integration time — 30 minutes)
(GDI, DDI support) ® Easy control - Optional functions

® Network support ® Multilanguage support
(Private IP Relay, Proxy, FW) (English, Korean, Japanese, Chinese)

FR:RemoteAPl @

Integration : Remote Support & Remote Control function Add-On
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3. 78 75 (7%) RSUPPORT
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4. Integration Structure RSUPPORT

RemoteAP| Extend License

Gateway Connection

Peer to Peer Connection
TCP 9500 Port

IR :RemoteAPI IR :RemoteAPI
Viewer Side API Client Side API
RemoteAP| Standard License
. /
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9. Integration Application Flow RSUPPORT

Your .NET, VB6, VC++, Your .NET, VB6, VC++,
Delphi, etc. GUI app Delphi, etc. GUI app

RemoteAPI
Viewer Side Module

RemoteAPI
Client Side Module

StartViewer( )

RSDriverinstallCheck( ) -

SetControlType( ) -

-
L SetServiceMode( ) -

L= SetUseAdminAuthorityOnVista( ) -
-

—

SetDocPath( ) -

ConnectViewer( )

TerminateViewer() < DisconnectViewer( )

RSEngineTerminate( )
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FRSUPPORT

Remote Control Application Support IT Services Support
Function Add-On Integration Integration

IR :RemoteAPI

Keyboard Mouse : Clip Board Process System
[Screen Share} [ Control } [ Control } [F'Ie Transfer] [ Share } [ Control } [Information
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7. 4948 A9 RsUPPORT

RemoteAPl 2 O ALY HE K| &etL|7}t?

v Visual Studio C++ 6.0, 2005, 2008, 2010, 2012, 2013
v" Visual Basic
v Net, C# / VB.NET

v' Delphi
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8. Third-party 9 & % RsuPBGRT

RemoteAPl & At&35}7| {8l CHE Third-Party LibraryZt 223|772
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FRSUPPORT

RemoteAP| o| X|&=tAE2 Fa &L|7t?

® Operating System Support :
* Windows XP (32/64bit)
* Windows 2003 Server (32/64bit)
* Windows 2008 Server (32/64bit)
* Windows 2012 Server (32/64bit)
* Windows 2013 Server (32/64bit)
* Windows Vista (32/64bit)
* Windows 7 (32/64bit)
* Windows 8 (32/64bit)

® Browser Support :
* Internet Explorer 7.0 later

® Network :
« TCP/IP
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10. YIEH I &73 IRSUPPORT

« AF2IP

- NAT HER3 24

- I S/7| 24

Proxy Server Support
- CHYSH Proxy A|HIE K| gtL|Ct.
- NTML Certification

- Basic Certification
- Digest Certification
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11. Customizing RSUPPORT

RemoteAPI 2 Customizing O| 7tsgfL|7t?

® RemoteAPI Customizing License Support :
« MM ¥ O|E E9|| Customizing H2|
R 7 EAM

« Customizing 24|
« Customizing 70
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12. License IRSUPESRE

RemoteAP| 2fO|MA = OE A & L|7f?

® RemoteAPI License :
.« 13 B TP O
* Yearly Subscription
- 700 AleF B A Al 1 AP 2r0[d A IS HiE
(@)

O -

- Viewer 2= & 2|X|0f 2tO[dA I HiZE

® RemoteAPI Extend — Gateway Connection=
® RemoteAPI Standard - S&0f E+HQl g5 =g

X RemoteAPIQt #HHEl D= Xes T2 NEAAHBO| 51 Ho & 2Hi1 QIO
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erever possible

FRSUPPORT

RemoteAPI| SDK(Software Development Kits)

® Software Development Kits Support :
« RemoteAP| ALE A} O+ <

® Wrapper DLL
* Viewer-Side API : C++ DLL(library) Module
* Client-Side APl : C++ DLL(library) Module
« Test Program  : C++ DLL(library) Module
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14. Developer Support RSUPPORT

RemoteAPI Developer Support

® SDK Package
* APl AHE AL Of 7 &
e HAE EZZ2 &N
s HIAE AAFE
« APl header file
- 2I0|E 22| & C++ cpp 22 It
-> 20| B 22| At & Wrapper 222 XS

o =X} X[ &
- HAE ZZ 2 (Sample, C++)
« AFEAL O+ K| &
¢ HAE 2IO|MA Hl&
« 29| i (info@rsupport.com) X| &l
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15. Reference RSUPPGRT

RemoteAPI o A= O{C|RL|7}t?

® RemoteAPI| Reference :
« P& 4= LA - Ahnlab Policy Center 3.0, RemoteAPI v3.0 &, 2004

AhnLab Policy Center 4.0 RemoteAPI v4.1, 20103

L YTHQIEY - S 2O AZEYO{0] HTY(7IAE SHUA S2N)
CO|AEAEE - £3 20 AZEY0{0] BTH(IIUS SHWA 2N)
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* SKHIO|E2 — T &K, 7h el AHEXAHE BN O =2

i
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® _LC'>: =

« A28 _ pPaperless BPR Pilot ZZ M E %7} 2008, RemoteAPI v4.1

o« 2= M-Core — XtAF 22| £8M, C/S7|HE 20094, RemoteAPl v4.1 &&=
o UE MJS - FARZAZELQO], C/S 7|HE 2008F, RemoteAPl v4.1 &
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16. Case Study IRSUPESRE

Messenger (Remote Screen Share Function) Add-On
< Killer Function 21}
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16. Case Study IRSUPPERE

Japan Financial Account Service System (Remote Support) Add-On
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16. Case Study IRSUPPERE

Anti-Virus Management System (Remote Support) Add-On
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+» Remote Access Control
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For more information about RSUPPORT,
please visit http:/www.rsupport.com
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Korea :

(138-724) A& A] 43} Wo] 5 451 X 3] ELY
153, 163

A 3} : +82-70-7011-3900

o 2~ : +82-2-479-4429

71€E 9] : support.kr@rsupport.com

Tu &9 : sales.kr@rsupport.com

71EHE9] : info.kr@rsupport.com

USA :

333 Sylvan Avenue Suite 110,
Englewood Cliffs, NJ 07632, USA
New York, NY 10001

Phone : +1-888-348-6330

Fax : +1-888-348-6340

Tech : support.us@rsupport.com
Sales : sales.us@rsupport.com
Info : info.us@rsupport.com

IRSUPPORT

Japan :

T100-0013 ER#F X ARXE-E3-3-2
FEsEEL18EEKOTRA

TEL : +81-3-3539-5761

FAX : +81-3-3539-5762

BRELEHE : support.jp@rsupport.com
Sales : sales.jp@rsupport.com

Info : info.jp@rsupport.com

China:

LRHEFHEE =S E IR R EKE2203%E
1-101

B¢ AE : +86-10-8256-1810

£ E 575 : +86-10-8441-7505

HAZEE : support.cn@rsupport.com
&G : sales.cn@rsupport.com
Hith#i8 : info.cn@rsupport.com
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