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1.712

1.1. MH|A &7)

RemoteCall 2 (F)LMZET}L JE5I0] HSot A= AA X[& MH[AQL[C
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—

PCLE ZHFY 7|7|0f M QK O{CIME ME|AE 0|8 & JUE LT

£ A0 A= RemoteCall MH|AE O|235}H7] 2|8 www.remotecall.io O H&55HA| 10 DZHALQ|

AL HEZ 0|8 4= A= - CHo 235t ASLICEH

1.2. 943 MH|A 3

RemoteCall & AE37| ?loiM= Ad2E #1, APl 2=A|0| 25 A8S M8dts EE 7|
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DZ2Atclient ‘ J-ZH*I-Server ‘ ‘ WebViewerClient WebViewerServer

: (2) POST !w!sdk{secret!venfy api 2%

| (1) WebViewer ‘F0{CH7| 2F :

IR

alt  /J  [Secret Key 2 userld 7} ggﬁg 1 32] ;
L c3) 272l Token(WT) 432

<) =3¢l Token(WT) Hgt !

(5) GET fwv/sdk/start WebVlewer M FE

\J

(5) WebViewer & 2|¢

: (7) POST jwv/sdk/login api 2 (header sdkLoginAccessToken)

Y

alt [accessToken 2]
| (8) £2 9H (131) of2q wrt

[accessToken FH]
| _ (9) 83 (accessToken ¥ - 7|E3} 5Y)

i (10) POST /wv/login_ok api 23

Y

[Secret Key EE useridif LEGA FEE

: : :

L anyz |
e
! (12) error

1.21. F2 7|5

1) XY, oYL, O2|7|, 3tH HE, £33 S RemoteCallol M HE38ls 7|52 AIRE £

Ug L.

o

1.2.2. X| Y He
1) WebViewer

a) Browser : Chrome, Edge(Chromium), Safari, firefox, opera, samsung Browser, whale

(0] 2| Browser O|X| &)
b) OS : Windows, Mac OS, Android, 10S, Chromium OS (0] 2| OS 0| X| &)
2) Host

a) Windows / MacOS / Android / 10S
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1.3. MH|A ALE 24

[

RemoteCall MH|A & 2SS 2lot 285 2L
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T5 A2 A A% AR
Os Windows 7, Mac OS 13 Windows 10, Mac OS 15
CPU Dual core 2.4GHz Quad core Processor
RAM 4 GB 8 GB
HDD 5GB 0| 0% 100 GB 0|4
Display HD s & = FHD it
Web Camera SD= (360) HD& A& (720p)
Network 10Mbps 0|4 i HWES3A (100Mbps 0] &)
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* 0S XX AFA2 ZH oS HSAte] =8 F & HM(End of OS Life Policy)1t &5t X|#L|Ct.
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1.3.2. AFEXl PC 2| ¥l HEI X 24

T= Chrome Edge Whale Safari Firefox
FA HHE 100 100 3.14 15.4 99
HE HA E| A EA A E A HH SN E A HH

1.3.3. AF8X} PC 274 (Native APP)
T= Windows MacOS

B AL 7 O| & 13 O| 4

1.3.4. AF8X} 2HIY 24 (Native APP)
= Android OS ioS
A AL 8.0 O] & 16 O] &

Zt
A

* DHEQIO| XX AF2 Zt EMEO| 0S =H Z & M (End of OS Life Policy) 1t S5t X[ BEL|CE.

* H.264 Y S X|ASIX| 2= UL Android 7|70 M= SESHX| &Lt
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2.2. API 95

1) MH EE . https://www.remotecall.com
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2.4. AH|A AF

- - O

1) Alef =0 W2t RemoteCall API & 0|83t = A LT
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3. APl 7|2

3.1. @5 HE

- https://remotecall.io

3.2. 2156}7|

URL
POST /wv/sdk/secret/verify HTTP/1.1

Host : remotecall.io

HTTP Headers
Accept: application/json
Authorization: Bearer SecretKey

Content-Type: application/json

Parameter

userld : value

* Secretkey : 2155 fIo EaE A2 7|

*userld : X 177

*

ro

3 & Response status

Status : 200
* Q150 Hast SecretkKey 7t EXSHX| = 8% Response status

Status : 401
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* O1Z0j| AIlst0f token HZ0| AIfE ZL Response status

Status : 403

3.3. 2% Xz

REST AP &= EZ HTTP AF| IES 2| E2t0] 280 43 £& MTE LepLIH ST "AlL

Ct=1k Z20] JSON HEl =2 S E L L.

—~

"retcode"; "997",

"message": "secretKey not matched."

}

clHIEet X W& X o2 s B2 HAIXIE 2| B

Error Response

code Type Description
retcode String S ZE 3%tal)
message String ol O ALK
*O2 el oM BE= EHO HHIE FMHOM =l = ASL(CH
Error Page

*HTTP JEf RFE HSh ME|A 2RRIEE 2|t 20| BA|E L
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4. AP| B 5
4.1. WebViewer SDK AI2X} Q1=

DHA AN B X HOIXE 2ESHN JF 7] oS 250t A YLICE (MHOo|X] =25

ozt
0z
1
|0

2 QFO| QE LM Of2fQt 22 3HHO| BA|Z|0] AL AT} ARIY7|3IHE S&E £

=

UAE LT
API
URI /wv/sdk/secret/verify
s sdk AFEA Q1S Method POST
Request Type | application/json Response Type | application/json
a9 S 1ZH0[ sdk ArE Et0[ A AL XIQIX| HE Tt
Request Header
No Name Parameters Type Required Description
1 SecretKey Authorization String 0 SecretKey
Request Data
No Name Parameters Type Required Description
1 8N 187 userld String 0 ox N7
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Request Sample

Request Headers
Accept: application/json

Authorization: Bearer
0869f8f0ce2cbef5a2a261953ce089acff1bb78855d77909c86d0e953baf68ec404ccacdbf811373bd2ab
8focefddb9abbf531e9b7c¢73086096911b24a040934

Content-Type: application/json

Request Body
POST
{ "userld": "000000007ff6c47e01801c0ee3490034" }

Response Data

No Name Type Required Description
100: §& 12| =
o M BE=
: O
1 retcode String o) Of2{ZE BAO|A]
gholgt = AE Lo
. o SUCCESS: 83, 19| :
2 message String o
& I
3 sdkLoginAccessToken String O SDK 435 Al Hast EZ
4 requestld String O SDK api 0|3 & id

13
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Response Sample

"sdkLoginAccessToken":
"eyJhbGciOiJIUzITNiJ9.eyJleHAIOJE3NTE4NjMyODIsInVzZXJJZCI6lJAWMDAWMDAWN2ZmNmMMON2U
wMTgwMWMwZWUzNDkwMDMOIliwiaWF0ljoxNzUxODYyOTgyfQBHN43Tio7i7qBRqp2iulLQtYipERjF
T4uyymdw_hRS4",

"requestld": "8a82f4c197e25fa90197e32bb5cd0007",
"retcode”: "100",

"message": "SUCCESS"
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4.2. WebViewer SDK A3

API

URI /wv/sdk/start
s sdk A Method GET
Request Type | N/A (SHY S21&) Response Type | text/html

'4.1. WebViewer SDK AFEX} 152 E¢ff =
0| X| & = &Eot= WA QLICEH ofe HA|

String) WEHE HMESHO =ETtL(Ct

EZS M

2310 242 X2

Al meti|E &2 #el 2EZ(Query

Request Data

No Name Parameters

Type

Required

Description

SDK 219!

1 sdkLoginAccessToken

Strin
HNA EER 9

‘4.1. WebViewer
SDK AFE Xt O%'
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2 2 ID requestld String

'4.1. WebViewer
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Request Sample

https://remotecall.io/wv/sdk/start?sdkLoginAccessToken=eyJhbGci0iJIUzI1NiJ9.eyJleH
AiOjE3NTE4NjMyODIsINVzZXJJZCI6IjAWMDAWMDAWN2ZmNmMON2UwWMTgwMWMwZWUZzNDkwMDMOIiwiaWFe@
TjoxNzUxODYyOTgyfQ.BHn43Tio7i7qBRqp2iuILQtYipERjFT4uyymdw_hRS4&requestId=8a82f4c19
7e25fa90197e32bb5cd0007&sss=host
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sE YA
dAR0= 48 32 Al window.close() 23 EER Y2 AS22 HELICL Ot 2F YA E
SN2 Fnst0] BP0 L HTO| WAL ML
42.1.EjIE 0|8% &
1-A8H URL 4%
HTML
<a href="https://remotecall.io/wv/sdk/start?sdkLoginAccessToken=...&requestId=..."
target="_blank">¥& X|g</a>
1-B. JavaScript® <a> Ef1E 0|8%t S &
HTML ~
<a id="remoteLink" href="#" target="_blank">&& X|¥</a>
<script>
const requestUrl =
“https://remotecall.io/wv/sdk/start?sdkLoginAccessToken=...&requestId=...";
document.getElementById('remotelLink').href = requestUrl;
</script>
X FO|: O] HAI2 ZHHSEX|TH Bt XL 270 et & F S Al 0| XAks22 HIX| M2
& et
17
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4.2.2. JavaScript O|HIE 3 E2{E 0|83t & (A%

HE 3 Z2 O|HE 2 Al window.open() HIMERZ &= = SHYLICL & *tF B

HTML
<button onclick="openWebViewer()">®Z X|&</button>
<script>
function openWebViewer () {
const requestUrl =
“https://remotecall.io/wv/sdk/start?sdkLoginAccessToken=...&requestId=..." ;

// window.open()22 M % &7|

window.open(requestUrl, '_blank', 'noopener,noreferrer');
}

</script>

4.2.3. Android O|HIE $HE 2]

o|lgst =&

[

=
=

il

HA

O|HIE & Al Mz 2E 22 HO[HE URL H2| TH2I0[H 2 F7t5t1, O LS intent

e =
rjm

=0 EOt startActivity(intent) &=& 2E510] &2 0= LA LT}

Kotlin

val requestUrl =
"https://remotecall.io/wv/sdk/start?sdkloginAccessToken=...&requestlId=..."

btnOpenWebViewer.setOnClickListener {

openWebViewer ()

}

private fun openWebViewer() {

val intent = Intent(Intent.ACTION_VIEW, Uri.parse(requestUrl))

intent.setPackage("com.android.chrome") // IEQZ M % &7|
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startActivity(intent)

o
ro
fo
M

4.2.4.i0S0]| x| E B2t F 0]

2E O[HIE 2 Al MHZ 2 22 HO|HE URL HE| Th2t0|H 2 =715k, O gts

- = O

H

rim

UlApplication.shared.open() 22 T &S0} AX|E HEIRME 2=5t= LA YLICL

Kotlin

val requestUrl =
"https://remotecall.io/wv/sdk/start?sdkloginAccessToken=...&requestId=..."

. dEEC
@IBAction func OpenWebBrowser(_ sender: Any) {
DispatchQueue.main.async{

self.openUrl(requestUrl)

func openUrl(_ url:String){
guard let nUrl = URL(string: url) else {

return

}

UIApplication.shared.open(nUrl, options: [:])

19
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5. 29|

RemoteCall AMH|A 2| AP| O| 1 23 =l EOo|& Ot2ff 2 E FHZHEHL|Ct.

g

e
rE

CHE #= : 070-7011-0683

HE/HZE 29| : sales.kr@rsupport.com

m'r
Ho

AS/7HE

10

. cs.asp@rsupport.com

MZ 1028 ME : https://help.remotecall.com

- End of Document -

20

RSUPPORT


mailto:sales.kr@rsupport.com
mailto:help.rm@rsupport.com
https://help.remotecall.com/

IR :RemotecCall

& ERROR CODE A

Code Description

893 2tO| M A0f sdk secretkey 7t ZX|S}X|

901 4= MEt0E EXSHX| @a

992 XA EE 2told A EXWSHA| &

997 2H 22 secretkey 7t 2tO[M A0 secretKey 2F LX|SHX| 4=
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Korea

05203 MEA| 25+ 1HH|=da|2
2712 12 (1ES)

M3} +82-70-7011-3900

A 182-2-479-4429

712 29| : support.kr@rsupport.com
ToH 29| : sales.kr@rsupport.com
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Japan

T105-0021 RREEXEHHE2-3-3
JLA—T9E8100

FEARIDT B : 03-6273-3871
FOZHIVBIR— b 1 03-6273-3872

HBBLEDDE : https://help.remotecall.com

RSUPPORT

China

JERHEAEX RE R KEHE6H
H1EEPRAEE2708

ZifH i : +86-10-8256-1810

kR MEFS : co-china@rsupport.com
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For more information about RSUPPORT, please visit
https://www.remotecall.com
https://www.rsupport.com
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