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USBR—H 2xUSB3.0 TypeA
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B 1 x HDMI 2.0
F—F1AHA | Audio 3.5mm stereo
PRIRIE 720p(min) ~ 4K UHD(max)

A=F1A 73— vhk

PCM, OPUS

N—FIx7 32bit Arm Processor
0s Linux
HEEH DC12V : 2A 24W(MAX)
BIERE 0~40°C
HESRITIR RERE -20 ~ 60°C
BE 0 ~ 80% RH(F %)
ZykT—2 Ethernet 10/100/1000Mbps
R WiFi 802.11/a/b/g/n/ac
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g2|d EM 24 225¢g
37| 175 x 65 x 45(mm)
H|C|@ 212 1xHDMI 2.0
USBEE 2x USB 3.0 Type A
F{H4E
H|C| &3 1xHDMI 2.0
QLR £ Audio 3.5mm stereo
H|C|R S = 720p(min) ~ 4K UHD(max)
Qr|Q el PCM, OPUS
StESo] Aret 32bit Arm Processor
oS Linux
] AH|ZF DC12V : 2A 24W(MAX)
Ag 25 0~40°C
Xt
3 CHETS -20 ~60°C
A8t
L H| 2% AEH0l| M 0 ~ 80% RH
Ethernet 10/100/1000Mbps
HES3 &
WiFi 802.11/a/b/g/n/ac
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©COPYRIGHT RSUPPORT Co., Ltd.

« The contents of this manual may be changed without
prior notice, depending on the performance or functional
improvement of the product.

« Check the product warranty for RemoteView BOX related
warranty.

« RSUPPORT Co., Ltd. does not provide any guarantee for
marketability, suitability, etc. other than the special uses
described in this manual and warranty.

« The latest version of the manual is available at box.rview.
com/manual.
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Hardware Overview

@
L®

IR :RemoteViewBOX

@ Recording

@ Block remote access

=

e BT

T EEHEEEEEHE

T HEEHEEHEE

@ =ZPCtoHDMI
@ Monitor to HDMI

© AN
© Reset

© Micro HDMI

© AUXIN Port

@ Micro USB

© usBPorts

© Power cable
(@) Ventilation hole
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Package Contents

RemoteViewBOX LAN Cable HDMI Cable

Remoteiow sox
"Gk e

Micro USB AC adapter Mounting kit  Quick Guide
Cable
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Specification

Spec Description
. Polycarbonate + Aluminum +
Material .
. Silicone
Physical
details Weight 225g
Size 175 x 65 x 45(mm)
Video input 1xHDMI 2.0
USB port 2xUSB 3.0 TypeA
Connector
Video output 1x HDMI 2.0
Audio output Audio 3.5mm stereo

Video resolution

E 720p(min) ~ 4K UHD(max)
N
f Audio format PCM, OPUS
|
S Hardware 32bit Arm Processor
H
0s Linux
Power DC12V: 2A 24W(MAX)
Operating temp. | 0~40°C
(e Storage temp. | -20 ~60°C
mended
Humidity 0 to 80% RH non-condensing
Ethernet 10/100/1000Mbps
Network
Wi-Fi 802.11 /a/b/g/n/ac
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Device Connection

‘@GD©EEE ©

Q Connect the HDMI cable to the PC’s HDMI input port
on the RemoteViewBOX.

Q Connect the LAN cable to the router and the LAN port
on the RemoteViewBOX.
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e Connect the micro USB cable to the device to be
remotely controlled and to the USB port of the Re-
moteViewBOX.

o Connect the power cable to the power port on the
RemoteViewBOX and connect the power adapter to a
power outlet.

@ Connect the monitor cable to the HDMI display output
port on the RemoteViewBOX.

49



Installation

1. Device IP Check

2.Registering the device

« Enter jiew BOX setting sit

Result connect

c Open the RemoteViewBOX website by entering box.
rview.com in the web browser.

Q Click the [2.Registering the device]

e In the MAC address bar, enter the ETH MAC address
printed on the sticker at the bottom of the Remote-
ViewBOX equipment and click the ‘Search’ button.

° Click the ‘Connect’ button when the IP address is
displayed in the search results.

* If the IP address is not displayed, restart the device (dis-
connect the power cable and plug back in) and try again.

*If the IP address is not accessible, delete the browser’s
visit history and try again.
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Installation

2. Allow Private Connection

A

Your connection is not private

Attackers might be trying to steal your information from | S S s (for
example, passwords, messages, or credit cards). Learn more

NET:ERR_CERT_AUTHORITY_INVALID

[ Help improve Chrome security by sending URLS of some pages you viit, limited system
information. and some page content to Google. Privacy. policy.

Advanced

When accessing the verified equipment IP, a private brows-
er window opens.
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Click the Advanced button to go to the Device Manage-
ment page
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Installation

3. Device management account setting

Device management account setting

Set the account information to access the device's Settings.

New ID
New password

Verify password

Create an administrator account on the RemoteViewBOX
device management site.
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Installation

4. Service Site Account Settings

User access site settings

Set on the RV BOX.
If you do not have an user ie sign up and th i it up.

Company ID

Password

Useof (s hrough thi toth d condi
of the service.
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Enter the account on the user page (www.rview.com)
where you can access the RemoteViewBOX equipment.
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Installation

5. User Access Site Settings

Equipment registration

General information

Equipment name *

Access information
Setthe 0 and password to access and ontrl the equipment.

Access D *
Password *

Verify password *

@D Screen recording while not connected remotely @
Recording qualty
Frame rate wors o

Bitrate 20Mb05 o)

Enter the name of the device to be displayed on the Re-

mote PC Management page and the connection account to
be used when accessing the equipment.

Enter the access ID/PW to be used to access the device.
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Installation

6. Setup completed

Setup completed

DEVICE_NAME has been registered to rview.com.
Find the the RV BOX device icon as shown above after logging in.
Log in with #"28 and start remote control.

DEVICE_NAME
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RemoteViewBOX equipment setup is complete.

You can access the user site (www.rview.com) to access
the equipment remotely and use the functions.
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Remote Control

1. Login to service site

Manage a variety of devices from any
location with RemoteView.

Always stay in control no matter the time or situation.

What's New? >

Company ID (Enterprise

O Remember me

) Forgot Password.
& sanwp

[Apr 22nd, 2019) Scheduled aintenance .. 04/15/2019
[Ar.15th, 2019) Scheduled Maintenance .. 03/20/2019
[Mar 25th, 2019] Scheduled Maintenance... 03/18/2019

ITV—rozm

Log in by entering the user site account you set up on the
equipment settings site after accessing

WWW.rview.com.
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Remote Control

2. Remote Access

X :RemoteView m LiveView  User Management Statistics
REMOTE PC EXPLORER (e =W =] [

Favartte

Hr Remote (0)
bje0890

® RVBOX

Preferences

@ InRemote PC Management, double-click the Remote-

ViewBOX appliance icon.

9 Enter the equipment access account.

© The RemoteView Viewer runs on your device, and the
screen of the remote device appears in the viewer.

57

E
N
G
L
|
S
H



Wall mount assembly

RemoteViewBOX

Mounting kit

Velcro ——

Attach Velcro to the location where you want to mount
the device and attach the mounting kit to the Velcro by
screwing it to the bottom of the device.

Iun—rozm
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Initialize

e
@:;'.E)© BB o

L FEEEEEE B EE

Press and hold the Reset button with tweezers for 5 to 10
seconds and the light will light up in the initial state and
the initialization will start.

During initialization, network information / device setting
information / device management account / user web
account / RemoteView agent access information will be
initialized.
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Cautions

<For the safe use of this product, follow the recommendations below.>

When using this product, be sure to follow the warnings and precautions
below.

Failure to comply with the following may result in ‘electric shock;, ‘fire’, and
“failure’.

This risks leading to injury and death. In addition, in the event of ‘ignition’,
‘smoke’, or ‘dissolution’, please stop using this product immediately and
contact the distributor you purchased.

Warning Caution

If this mark is ignored and & If this mark is ignored and
handled incorrectly, it con- handled incorrectly, it
contains information that is
expected to cause injury or
physical damage.

tains information that could
lead to injury or death.

A\ Caution

.

.

.

This product operates in temperatures between 0°C and 40°C.

Do not tear down the product. The manufacturer’s product warranty is
not applicable if the user has dismantled the product.

This device is a commercial (class A) electromagnetic compatible device
and is intended for use outside the home by the seller or user.

This device is a Class A information technology device. Using this device
in your home environment may cause radio interference. In this case,
users may be required to take appropriate measures.

Please refrain from using and storing this product in the following
places:

Direct sunlight / High temperature / High temperature / High temper-
ature / High temperature / High temperature / High vibration and un-
stable / High static electricity / Smoke and steam / Corrosive gas / Wall
/ Near strong magnetic and electromagnetic devices / Near elevators

Do not drop or shock this product. It may cause malfunction and failure.
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.

.

.

.

.

In particular, keep out of reach from children.

Unplug the AC adapter (or power cable) when moving. Make sure to
unplug the power plug from the outlet and disconnect the external
connection cord.
Pay attention to the following when cleaning.
* Unplug the power from the outlet.
* Do not wipe this product with an organic solvent such as Sina or
benzene.
To prevent damage caused by static electricity, remove static electricity
from the body by touching the metal (door handle or aluminum chassis)
nearby before touching the product. Static electricity from the body may
damage this product.
Be aware of the following information regarding the AC adapter.
* Refrain from wiring in crowded places. It can cause injury.
* Refrain from wiring next to the hot air equipment. The cable sheath
may come off and cause poor connection.
We are not responsible for any economic losses such as loss of com-
munication opportunities due to failure of this product, malfunction,
problem, communication failure, power failure, lightning, etc., and
interference by third parties.

We are not responsible for any economic or mental damage caused
by leakage, forgery, destruction, etc. of protection information due to
non-purpose use.

Hardware, software (firmware) appearance can be changed without
prior notice.

The software (firmware) update files inside this product are modified
and functional additions are provided as part of Customer Service. We
do not guarantee any details and timing of delivery.

In general, contracts with telecommunication businesses are required
for the use of public networks such as the Internet.

Some carriers limit the number of devices accessible to the public
network or set a fee according to the number of devices, so please check
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.

.

the contract details with the carrier.

Consult with the seller for delivery costs, settings, adjustments, and
installation.

This product is available based on domestic law (Electrical House-
hold Goods Safety Act), so the warranty is valid only in the country of
purchase.

To discharge this product, follow the local government’s ordinance.

Contact your local authority for the details of the ordinance.

M Warning

.

.

.

.

.

.

Never use a power source other than AC 220V (50/60Hz).

Use this product in a voltage and current environment listed on the
normal power label of this product.

When used in other voltage and current environments, smoke, electric
shock, fire, or product malfunction, and failure may occur.

If itis not used it for a prolonged time, unplug it.

Do not place the AC adapter between the wall or the bookshelf during
installation.

Do not place near or over a hot air equipment.

Do not move the device with the AC adapter plugged in. If the AC adapt-
er is damaged, contact the seller.

Be sure to use accessories or dedicated AC adapters (or power cables).
Using an AC adapter (or power cable) other than the provided may
cause smoke, electric shock, fire, or malfunction or failure of the
product.

Avoid heating, bending, or pulling the AC adapter (or power cable). It
may cause smoke, electric shock, fire, or malfunction or failure of the
product. Also, make sure to hold the plug when unplugging the AC
adapter (or power cable).

Do not place objects on top of the AC adapter, cover or overlap.
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Do not use the AC adapter on high-temperature, high-moisturizing
objects (carpet, sponge, paper BOX, styrofoam, etc.) to avoid risk of high
temperature and fire.

Do not plug or unplug the AC adapter with wet hands to avoid risk of
electric shock.

AC adapter should not be dusty and plug it in until the end. If dust builds
up on the loose plug, it may cause fire due to moisture, etc.

This product and AC adapter do not have lightning protection such as
lightning grounding, so it is recommended to use power tabs that are
lightning protected.

Do not touch the cables connected to this product as you may be elec-
trocuted by lightning on days of thunderstorms.

In the event of smoke or strange smell, or if liquid or foreign matter
enters the interior, unplug the AC adapter from the outlet immediately.

Do not use this product outside of the operating environment. if used
in out-of-range temperature and humidity environments, it may cause
electric shock, fire or malfunction, or failure.

Do not disassemble or modify this product. It causes electrical shock,
fire, or malfunction and failure of the product. Modification is prohibited
by law.

Remove any foreign substances from the LAN cable port and the
computer immediately. It may cause electric shock, fire, or malfunction
of the product.

A spill of liquid on this product may cause electric shock, fire, or mal-
function or failure of the product.
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Warranty

This product has been rigorously inspected.

In the event of a failure in normal use, we will replace the product
for free in accordance with the terms and conditions of this
warranty.

Keep this warranty safely as it cannot be replaced.

Product RemoteViewBOX
name

Model name | RVBV0101

Warranty 1 year from the date of purchase or delivery
period
Condition The warranty covers the main body, power adapt-

er, and LAN cable, and will replace for equivalent
part. However, if the model is discontinued, it will

be replaced with a subsequent model.
Purchasedor | ___ Year_____Date
delivered date | Attach a proof of purchase (delivery or invoice)
1.Contact

Contact your purchasing or selling agent.

2You are not eligible for free exchange in the following cases:

(@ He precautions were not followed in the RemoteViewBOX Installa-
tion Guide.

@ The product has been dismantled/modified.

@ Failure due to natural disasters such as lightning / fire / earthquake
/ water damage.

@ Failure of the product in a non-usable environment
(® Warranty is not available.
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