Connect
Anywhere,
Anything,
RemoteCall

v' Browser based support without installation
v" Introduced One-click remote support

v Winner of Korea Software Quality Award

v" Selected as World-class product

v" KISA certified Non-ActiveX remote solution
v" TTA GS(Good Software) certified

RemoteCall's market share

* No.1inKorea/No.1in Japan/No.1in Asia
. No.1 in Finance

. No.1 in Public sector

*  90% Security industry

A

Rsup

easy IT, easy LIFE

PORT



Remote PC Remote Mobile Remote Visual
support support support

RemoteCall is a remote support service for business by connecting to
customer’s PC or mobile devices from a web browser without the need of any
installation to diagnose and solve its problem.




Incomparable remote support, RemoteCall

RemoteCall is leading the industry by introducing the concept of
remote support to the market and becoming the standard.

No.1 in Asia No.1in No.1 in Public
Finance sector

o
\ =/

GS (Good Korea Software Selected as KISA certified Non-ActiveX
Software) certified Quality Award World-class remote solution
winner product




overview

By practicing remote support, you are reducing problem description and
resolution time which in return increases ROl and customer satisfaction.

RemoteCall is a Powerful & Universal remote support with no limit to the
supported area and device for which it is recognized as the standard for
remote support.

We will introduce RemoteCall by its keyword 'Safe / Reliable / Stable /
Convenient / Know-how' which made the remote support software choice
of over 20,000 businesses worldwide.



[Support customers faster and more accurately with remote support.]

Before
remote
support

After
RemoteCall A B _ :
Overall support time reduced by % :

Problem description and analysis time (A)

Remote support is the base to better customer satisfaction and less expenditure.

Very satisfied Support cost

94% 80%

O 0 reduced
Customer Satisfaction Before After

Survey on RemoteCall of N RemoteCall

Telecom



Powerful

Overcome current remote support limitations with RemoteCall.

Support everything including PC, Mobile and Visual.

Solve problems Solve problems Solve problems
by viewing by viewing by viewing
the PC screen the Mobile screen the Mobile camera’s live feed

PC, Mobile, Visual, Everything!



Universal

RemoteCall handles those unsupported devices by other tools

It's even harder to find what is NOT supported!

%.5:‘:{2‘& Hisense ZTE FUTI)TSU TOSHIBA lenovo D€AL
SONY hTc doro 3 SHARP ALCATELONEtoUCh SAMSUNG M HuAwel
Q) mororoLa [ onepLus| BenQ OPPO LAVN Getac CASIO
NTT PN

K% lecom LGH%t kt @L6ut  décomo e bougues g

Supports all PC OS, web browsers, and various mobile OS and devices.

- Always proactive and prepare in supporting new PC and mobile OS environment.
- Equipped with advanced technology to respond to technical standards of different mobile device manufacturers.



Remote support is a necessity for every business, no
exception.

More than 20,000 companies in about 170 industries are growing with RemoteCall.

Globally, the demand for remote support is steadily increasing.

It is an essential solution to support telecommuting and non-face-to-face work.

|II Global Clientless Remote Support Software Market Size (US$ Mn) 2017 - 2027 @
60,000 CAGR (2020_2027) ) 30.0%
50,000 25.0%
40,000 - 20.0%

30,000

20,000 10.0%
o . . . l -

NR B .
2017 2018 2019 2020 2021 2022 2023 2024 2025 2026 2027

YEARS

Source: QualiKet Research Analysis




Blue-chip companies in every industry, including corporations, financial,
telecommunication, and public institutions, have chosen RemoteCall.

RemoteCall is recognized as the standard for remote support.
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Why did over 20,000 companies worldwide choose RemoteCall over others?

20,000 customers chose RemoteCall for

Pause PC screen transfer

During PC remote support, the
customer can pause and resume
remote sharing at any time with a
simple one-click.

Share PC app selectively

Before starting the support,
customer may select the program
to share with the support agent.

Access to programs containing
personal information such as e-
mail can be blocked requiring
customer permission.

IR: Application Sharing

‘Confidence’.
Customers have complete control over the input assuring confidence

on remote support.

Resume screen

Select an application from the listto share

Share Al (®) Share Selected

Program

€ msedge.exe

4 sluiexe

v Name
Remote Support Services - Profile 1-M

Optional update delivery is not working

Quick menu for mobile support

Lock the mobile screen and end
support at any time during a session.

Prevent personal information
disclosure such as social security
number by locking the screen.

Selective PC control permission
andrights

Customers can allow only the control
rights they approve to access the
keyboard/mouse.

Even if the agent is in remote control,
control can be taken back at any time
by the customer using the keyboard
or mouse or shortcut key.

: Do you allow the representative to take control of your mouse and

Mouse control

Keyhoard control

Yes ‘ Reject

10



Safe — Key feature

Customer-side screen blinder * Feature available in RemoteCall agent.

When entering a personal information, hide the input area to the agent.

Customers can easily block a specific area within the shared screen from being seen by the
agent during remote support.

Agent PC

Custom

Voice chat

Text Chat

File Transfer

Blinded area is not shown to the other party.

Open "Received Files" folder —l

(O ZST-LAPTOP : [send] 9580 KB [Receive] 251 MB | P2P | 1920 x 1080, 32 Bits | True Color | 46 % 01:16:22 ® &

Application Sharing

Install Remote Printer Driver |y =xt= ol=tstx

Disconnect All Users

11



Safe Key feature

Customer consent for remote support

* Feature available in RemoteCall agent.

To initiate remote support, explicit customer’s consent

To use a specific option, explicit customer’s consent is required.
is required.

Mouse / Keyboard control agreement

You can take control at any time by moving your mouse or ty

on the ke

port session will be recorded on the agent side and saved as

Customer consent required to
start PC support

A service representative
is about to upload

appsmscall.dll to your mobile.

If you agree to proceed, the

Screen recording agreement

Representative is requesting permission to
record the screen displayed on the mobile

Do you accept to share your

applications with personal
information?

new file will be generated in
the mobile. Do you want to
proceed?

device. Do you accept?

User Agreement

Visual support agreement

h i ill To provide video support, ;
s e e rpresenathe s euetiog PC gite x Send/receive or Lock/allow
Bt Sl e g R e Y ——— install/delete files application
Yo - - Delete, move or Restrict or allow
~ WoANES upload files on the agent access to
customer device pre-registered

_ applications.
Screen recording or

capture

Customer consent required Customer consent required
to start mobile support to start visual support



Why did over 20,000 companies worldwide choose RemoteCall over others?

20,000 customers chose RemoteCall for ‘Security'.

Administrators can restrict remote access rights, allowing safe
remote support.

Restricted remote access
by location

As the administrator sets and registers accessible IP or IP group and
MAC address separately, users can log in to the RemoteCall agent and
have limited access from permitted locations only.

Security management options for
user password

Set the password security level for agent to log in to the agent program.
Prevent password leakage or arbitrary access by setting the password

configuration criteria, change cycle, and lock the account in case of
multiple failed attempts.

Office FL2 Office FL5 Home
(192.168.100.100) (192.168.100.200) (10.10.10.100)
Basic use Accessible Accessible Accessible
Limited to .
office FL2 Accessible Blocked Blocked

email setting

License expiration notice This email is sent regardless of email accg b
60 days
(CJ Download the user ID has expired 004
ays
Every first week of the month, a list of g v e license expires in 90 days will be sent by email

Account Lock setting
when login has failed
(Password error)

Example of allow/block by IP addresses

Password Term setting [ Terms of Password Expiration setting | 30 days v

30 days

e sent if contact information is invalid).

[CJ send expiration notification email to partners and customers

License expiration notice ~ 90days 60days 30days 7days  Email has been sent on

@Use (O Notuse

Temporarily lock account after 5 failed login attempts.
Admin can unlock the account by using the ‘Change Password’ or ‘Reset Password’ in the user information.

Set time to lock an account 5 | minutes (Allowed Numbers only between 1 to 60)

Login will be limited for specified period of time after 5 times failure
You can log in again after specified period of time

13



Safe Technical/Managerial/Physical Security

Strong encryption and thorough data center management

Primary encryption for remote access authentication

Data transmitted from all remote sessions is transmitted end-to-end with 256-bit AES (Advanced Encryption Standard)
compressed encryption.

Secondary encryption for remote support session connection

Provides strong 2048-bit SSL (Secure Sockets Layer) encrypted communication when connecting to a remote support session.
By encrypting communication for all data transmitted between the PC and the server by using the SSL web server, data is
transmitted securely and remains undescriptive.

7o
oIj o

Compliance with the Security and Secure Coding Guide

All modules are updated only with authenticated information based on digital signature by complying with RSUPPORT's remote
software update system security guide.

Service is developed and reviewed in compliance with the recognized development security guide, and established and applied
countermeasures and preventive measures against related cyber security threats.

&

24 (hours) x 7 (weekdays) x 365 (day) manned data center

Access control of the data center is managed by a biometric security system, and access is granted only to dedicated
technicians trained by the information security management. Access logs and CCTV records are stored for more than 3 months,
and stronger security is maintained by detailed account management and operation log storage on dedicated system.

— -
S)
=z
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Why did over 20,000 companies worldwide choose RemoteCall over others?

20,000 customers chose RemoteCall for ‘Reliability’.

Fast response for stable remote connection on temporary service or network shortage.

Redundant servers  Ensures stability with redundant servers, and responds

flexibly with cloud servers.
E.g. Japan regional server configuration

JP JP KR
— O {|—O
— O | = O
— O . |—O
— O : 0 |—O
| I—
Gate way Server Update Server Gate way Server
Session Server Session Server
(Standby)
Web/DB/Relay/Session Server Update server Global Public Cloud
Configured regionally and by Updates to the service Flexible service operation
country, redundancy by is provided by regional with Global Public Cloud
redirecting the traffic to servers backed by (AWS, MS Azure, KT uCloud).

neighboring location. Global CDN (AWS)

Automatic network switch on remote connection

Even if the PC's network is temporarily unavailable or the mobile device
switches between Wi-Fi/LTE networks, it automatically reconnects without
any additional intervention.

... Restoring Connection . ..
Connection disconnected due to unstable network connection. Please wait for a moment.




Reliabilit e 1 e
S golid infrastructure

Global remote support infrastructure

® With relay serversin 15 edge regions around the world, service offers automatic connection to

the regionally nearest servers.

® Maximized global scope by supporting 7 most popular languages.

Europe
USA

RemoteCall is available in

Korean, English, Japanese,

Chinese, French, Spanish,
Portuguese

Relay servers are available in
Korea, Japan, Europe
(Netherlands, Ireland) , Australia,
Brazil, West/Central US,
Singapore

16



Why did over 20,000 companies worldwide choose RemoteCall over others?

20,000 customers chose RemoteCall for ‘Convenience’.

Remote support is available from a web browser, no installation required for
agent nor the customer.

[Providing support] [Receiving support]
Start remote support from a web browser from a PC or mobile device. Receive visual support by simply opening the SMS on the mobile
https://www.remotecall.io device.

No app install for customer

- . 5 ""” o, o, Loy . 7
Send the connection URL : . s Just a simple tap on the URL from SMS

to the customer to via SMS message

% For a more advanced remote support, use the default ‘dedicated
agent’.

17



convenent— User-centric features

Mobile to mobile remote support

[Remote support from mobile devices]

Easily support PC, mobile, and video
anywhere, anytime on the go by
accessing RemoteCall from a mobile
web browser.

Remotely connect via mobile web browser
(Safari, Chrome, etc.)

nnnnn
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Why did over 20,000 companies worldwide choose RemoteCall over others?
20,000 customers chose RemoteCall for ‘Know-How',

Agilely responds to various needs and environments with long accumulated know-hows through
customer feedback and case analysis.

®
20k
devices é
Update .
RemoteCall’s Test
know-how
100 ® .
cases o develops
Test
* 19 years of accumulated remote support technology » Feedback analysis from over 20,000 global customers

* Over 150 R&D and aevelopers » Fast updates and continuous testing in response to

* Reliable service with over 1 million remote connections per
new technologies

month.

19



Option

Know-how based management options

On/off options for suitable for each customer's environment

® Detailed options added from analysis of customer cases and operational know-how.

e Corporate administrators can fine-tune RemoteCall permissions for individuals and groups.

Mouse/Keyboard
control

MouselKeyboard RemoteCall admin console options Send Flle®
Mouse Chase Dlspla‘y semngs O e
Clipboard Sharing *
Leser Ao Multi Monitor ’
Driver Presentation Mode *
Laser Pointer Display Quality
Favorites (URL Wnliebosra®
Send ‘Ctri+Alt+Del avorites ( ) Screen Nav‘wor L
Folder E Text Chat *
Quality
ﬁ Program Display Zoom Volee Chat
g Favorites Fe Remote Sound *
S Over 100 optional features R
Session Report Can
Open ‘Recelved Files’ Full Screen
Folder
. Recelved Files Favorites
Home
Session Sh:
-
Session Screen Capture Favorites Diagnostics
Lock Viewer AN A~
RemoteCall Player fooks Processes m
Draw
Draw
[ COTITECTON 310 app MSTEnation o 10
clipboard @ R 0 Lol v
Use reporting after session ends fJ | Not permitted v

Use Survey @

Disconnection Popup @

d SMS with App installation guide LY Il

N far ORAC W rm E

Not permitted

Skip

Optional

2 | Required

400024087990

No matter how good a feature is, it might not be suitable for all
customer environment or needs to limit its use to a specific
group of agents. RemoteCall allows the customer to manage the
option directly themselves.

20



Specification

+ How to remote support
- Getting started

- PC support

- Mobile support

- Visual support

21
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How to

Getting started

remote
support
/ Start remote supporting just by opening a web browser on your PC or mobile.
Remotely support anything, anywhere with RemoteCall.

1) Connect from a browser

4) Connection code + Support type




How to
remote

SUPROTET PC support

IR: Applying | 841287 x

< 2> C & remotecall.io/wv/agent/wait/RnZLU2ZNOQIpHUOYrdHE1YWc4AMIZoZzIqTGplb1hFZ2ZNQmxwZDkSOHVPRHhTBDIVZ2)... [ & & I&‘a G N .

|
O R Reroetal x | [
:00: %
— C O nrpsiiiesic L0030 - 00 B %W v G @

Downloads Qe
IR :RemoteCall Capture screen

Screen quality settings »

-

-

.
1

g1 SEROCHMSLY R TMZN Y uaWOEND Q2 DM T aNw==
Cpee She

Virtual keyboard Ratio
Send special key | SN
a l Shape Actual size
View system info. ] —_  — 100
" z O O . e
Create support report
Color )
End support | Select display
R — B 1
@ & ClearAll T Full screen

[Laser pointer]

b [Screen control]
Point to a specific point on the share screen.

\) Remotely control customer’s PC by sharing the
screen.




How to
remote

Support, d

‘Mobile support

[Screen control]
Remotely control customer's mobile by sharing
the screen.

[Laser pointer] L

Point to a specific point on the share screen. A request to switch to
video support has

[Draw] been sent to the

Draw lines or shapes on the shared screen. customer.
Please, wait.

— O X
IX: Applying | 876286 X L
c > C 8 remotecallio/wv/agent/wait/RnZLU2ZNOQIpHUOYrdHE1YWcAMIZoZzIgTGplb1hFZ2ZN... [ & e O » Q :
Voice chat ON
Capture screen
Create support report
Ratio
End support Nlg
32 [ [ 2 X i @ Reset Zoom
7. Full screen

[Switch Mobile«<Visual support]
Easily switch between Mobile support
and Visual support.

24
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How to
remote -
SUPPOrE 4 " Visual support
[Barcode mode]
‘| Find product information by
E— reading the barcodes with
R: Applying | 876286 + o @ 2 the camera.

& 113366.i0
& S5 C & remotecallio/wv/agent/wait/RnZLU2ZNOQIpHUOYrdHE1YWcAMIZoZzZIgTGplb1hFZ2ZN... [ B W% & . O B ‘ :

QRIE L= HIREE AABHFMR.

Voice chat ON Ratio

Capture screen ORI Reset Zoom

Create support report Guise

R 0 7 -
End support o ok N [, Full screen
"4 J N -
ther 00:04:22 W
Closer X
Look up
Look down NS mpmgf:sa ,_' il 4>
= e [Switch camera]
T = @ Switch between
fronteback camera.
oK -
4 N
[Flash on/off]
Fothe 4 | Turn ON/OFF the
Closer customer’s camera.
v Look up
Move the camera o the top N [Direction/message]

Crme Display directional arrow or
message on the customer’s
screen.




Dedicated Agent

* PC support

* Mobile support

+ Visual support

* Agent's Main Features

* Agent program is provided by default and can be used selectively
depending on the purpose.

26
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~~ PC support: Step-by-step

Agent -

= RemoteCall Agent - X

RsupPORT

Remote Control Service

0w CLorou ]
A Learn more about Web Viewer Add favorite Refresh
| =
[. ] 171 653
[U". -
PC Mobile Video How to use the service
E @ D] Remote support service allows the representative provide fas Ring their screen
. e ot o First, contact the customer service and enter the 6-digits conne$§ ge.
Agent Admin RemoteView | Feedback Agent
I.\ o :': [ —]
Login in to RemoteCall Agent and Get the remote connection code Enter the connection code provided by the
click 'Start’. and share it with the customer. Agent on the remote support web page.

Remote support using various RemoteCall's Receiving remote support by sharing the
features. PC screen.



Settings... Controls Start Draw Multi Monitor Screen Capture Favorites
Always on top Draw style i ; ;
Laser Pointer ® Screen Navigator Send URL Diagnostics
Support report Draw color @ o .
Cursor shape Zoom SendFile Process Info
Open "Received Files" folder Weight (+) o @
— Fitto screen Receive File o v
Received Files Send "Ctrl + Alt + Del’ Erase All Drawings Vin 8/8.1 Shortcut Keys
Adtual Size Clipboard Sharin
Session Sharing Interactive Draw P g
Full Screen

Session Transfer

Lock Viewer

Reboot and Reconnect

Reboot and Reconnect in Safe Mode

Run as a service

End

PC support: Agent's Viewer

Lock the screen

Screen sharing
Text Chat

Voice chat

Sound sharing
Record

Application Sharing

Open blinder

28
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Agent h,. _
- Mobile support: Step-by-step 3 | =

MobileSupport -

RemoteCall

= oot - Whatsnew
O wiee . N :
Rate this app
@ D ) 130 851
PC Mobile Video >
@ E Developer contact
Switch accounts to become a beta tes...
Agent e e Agent
A
Login in to R_emgteCa!l Agent and Get the remote connection code Enter the connection code provided by the
click ‘Start’. and share it with the customer.

Agent on the mobile app.

o0 .> - User Agreement
Custo

The representative will

mer temporarily control your mobile
o device to provide remote
o000 support. Do you allow?

Yes

Remote support using various RemoteCall's Receiving remote support by sharing
features. the mobile screen.



Mobile support: Agent's Viewer

[Main menu]
C ¢ @ 2 ¢ P © 88

Speakerphonéolume Volume
On / Off UP  DOWN

Control Draw Display Tools Home Menu

[Mobile control menu]
S Q 0

Back Find Camera Setting

¢

v

Hide

A

\

Show

¢ 0 @

Auto

rotate Show/Hide display

Display

Lock

VETRR A Al MM — (7" Control ¢® Draw [J) Display lx' Tools

Mobile control

menu

7 ¢ P | @

D Current screen information > MobileSupport < Process Info

47 8

Seoul Toronto

7:18 am 6:18em

Wed, Aug 18 Tue, Aug 17

Concord, ON 5:
AFTERNO! w

26° Partly sunny 26" 27°

Process v CPU

2] Android Services Library

Messages Calculator  Gallery WhatsApp Althentica-
———— 3

0 OO0

Keep Notes  Photos Maps Translate Play Store

& BadgeProvider

1 <

998N : [Send] 3.00 KB [Receive] 1.14 MB | Gateway Wi-Fi | 1080 x 2400, 32 Bits | 256 Colors [ 22 % 00:01:46 ]

~
eecscescssccsscesMloccescoccsccccsosscccccscnccnnce

)] AccuWeather 0% omB

— E o Air command 0% omMB
® ® = ©®0 -

eseees g Android System Intelligence 0% omMB
@) Apps 0% OMB
e Authentication Framework 0% oMB
& Authenticator 0% omB
0%

Bixby Routines 0% oMB

(@ Bluetooth 0% omB

2 s (@) Bixby Voice 0% oMB
cc Q@O =
(@]

[@) CMFA Framework 0% oMB

[@ calendar 0% oMB

rype
O =
—_—

2

Memory

Je m @ (g &

omB

2% @ @

*  Processes

File transfer

...... >

IZCGEGEGEN M Downloaded app

Program v Version Status D)
(&) 3 Button Navigation Bar 1.0 OFF

[@) AASAservice 15 OFF

[2) AR Doodle 3.0018 OFF

() AREmoji 5.1.00.62 OFF

(3 AR Emoji Editor 4.4.04.4 OFF

File Transfer

------ Y| | Istoragelemulated/o

File Name v Size Type Modified

(3 ARuler RW  07/21/21 01:09 PM
() Alarms RW  02/15/21 01:53 PM
() Android RW  02/23/2105:57 AM
(3 Audiobooks RW  02/15/21 01:53 PM
5 pcim RW  05/29/2109:02 AM
() Documents RW 02/15/2101:53 PM
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Agent
~ Visual support: Step-by-step

= RemoteCall Agent - X

O wriee [oaox | == IR: Send App installation information via SMS X
A Leamnm

Select _) MobileSupport (® visualSupport
Country United States -
@ D D Phone 9876543210
L ]
PC Mobile Video > G SMS contents Visual support
@ -

— SMS (Click)

“ e

» — - 14 /30 (byte)
Agent o Agent

AN AN

Login in to RemoteCall Agent and Send remote access URL to customer via SMS
click ‘Start’. (One-touch access URL including 6-digit access code
will be sent.)

Custo ==
0

070-7011-3900 »

[Webg4l]
RemoteCallZArX| @l
Service Link: https://

ng.startsupport.com/,
500501

. . .> )
Custo
mer

<o () =

Tap the link on the SMS to be ng.startsupport.con’
immediately connected to the visual g
support through mobile device's web e i<
browser. . .
Remote support using various RemoteCall's Share camera captured video and receive

features. visual support



Agent -

Visual support: Agent's Viewer

r. " r. "
Rotate left Rotate right Code Code
90 degree 90degree scanner  Scanner

ON OFF

[Visual support Control Menu]

® ® 6 & » I ® o 9

Flash Flash Rear Front Play Pause Picture  Video
ON OFF Camera Camera video video mode mode
stream stream

Request
location

[Main menu] real-time menu con

Voice chat setting, Always on top, Draw type, Color,
Weight, Erase All

Support log, Lock viewer, Close

= ¢ braw [J] Display

Start Draw

Draw style %,)

=
@)
Draw color Q/

Weight (o) e

Erase All Drawings

trol

A& Tools

Zoom, Fit to screen,
Rotate, Quality

Capture, Record,

Request location
Voice chat

DB WM @ A n & 9

(connects to Google map)

O Informatien®
= .

| @ . Wlofelors

: 320

Vided stream inf ¢ BuupaQ | FANR
E Il

Fdlzlot
o
37°31002'N

127°06'48.6°E FaF2 745
- EEUZE
- =229

......... e

FAIGM

L UEEA)

Microphone/s
peaker

\olume

Directional arrow/messa
@ Notification = ®®®®eseessccsccscccce

control

.........
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Agent's Main Features

® Share/control screen

| Remotely share PC or mobile screen, control with mouse/keyboard.

R: Control request x | <« Customer approval for

Do you allow the representative to take control of your mouse and
keyboard?

Mouse control ]

Keyhoard control =

@ ) qoe usn
‘ Yes Reject
- U YEYD ¥
& EESL U
g2
o meE2

5 opmenoy

O s1m Agpia

A (with customer's approval) Press the arrow
to view the mobile display

® Chat

| Communication via interactive chat.

! N Chat H :
Agent P o—— T Custo
2 - - mer
‘ s © wy ‘Mobilo support has started. p—

System Ul s been opened,

06 U1 Homa has baan apened.

Settings hes been opened.

Settings has boen opened.

m One Ul Home has been opened.
| need help with my email.

‘Sure. Let me take a look at the settings.

n Supporting.

33

® Guide over the screen

| Guide with draw, laser pointer, etc. on the display.
@ Control f Draw Q Display

Vv Laser Pointer

Cursor shape ®

Send "Ctrl + Alt + Det”

Guide by pointing on
the display through
the pointer by
moving the mouse.

® File transfer

| Send or receive files required for support.

@, control ¢ Draw [ Display A& Tools L} Add

Screen Capture 0
Send URL

SendFile IR: Send File &

10.0.2.15 — O X

Receive File
Maximum allowed file size is 500 MB.
Send the selected 0 files.

Press [Send] to transfer the files.

Clipboard Sharing
Screen sharing

Text Chat

Voice chat
Sound sharing File name v Size TYPE DATE
Record |4 appsmscall.dil 164.3KB  Application 2018-08-02 PM 2:21
Application Sharing
Open blinder

v Use default cursor

Cancel

9227 KB | Gateway | 1920 x 985, 32 Bits | 256 Colors | 53 %
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® Share / Transfer session ® Screen capture

| Transfer or share the current support session with another \ Cus_tomer’s screen can be captured and saved locally
agent for escalation. during the reote support.

| @ 8

IR: Session Sharing X [ IR: Session Transfer X Screen
Available agent list Available agent list
D v Nickname Name D v Nickname Name
Empty Empty
Cancel Cancel
Captured screen status displayed at the bottom corner

® Presentation mode ® Reboot & Reconnect

| Reversely share the agent's screen with the customer. | Support agent can reboot the customer's PC and automatically
| Customer can also draw on the agent's screen and send files. reconnect if needed.

r IR: RemoteCall Client X I
I : RemoteCall X IR: User Account Information X
@ Support agent will reboot your PC remotely. Connection will be re-establish
automatically after reboot. Do you accept?
Enter the Windows login information
@ This will begin presentation mode. It will to reconnect automatically after reboot.
display your local desktop to the remote user. Continue? ‘,f”‘,”’ﬁufu,‘ff H”\ e e
Yes No - - : g
Windows ID
Password
(| A Customer login is required for 8 Use auto-recannect aterrebocl,

password protected PC.

OK Cancel
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® System Info

| Remote system diagnosis and process control from PC [Dspmemintormation B R Process Info o
or mobile device ! Process -
Hardware Resources
C°mP°"9"f5v Version 6.1.7601 Service Pack 1 Bu [ c:awindows\system32\SearchFilterHost exe
Software Environmel | other OS Description Not Available
0S Manufacturer Microsoft Corporation Ec rotocolHost exe
System Name IEWINZ e 2\DeviceDisplayObjectProvider. exe
System Manufacturer innotek GmbH
System Model VirtualBox @ cwu imgr.exe
System Type X86-based PC
Processor AMD Ryzen 5 4500U with | [ CsersiPublicD exe
BIOS Version/Date innotek GmbH VirtualBox, [ causers\PubliciD exe
SMBIOS Version 25
Windows Directory C:\Windows @ ciProgram i i icati exe
System Directory C:\Windows\system32 .
Boot Device \Device\Harddisk\/qum;! © ciProgran' e
€@ c:ProgramFi i jcati exe
e C:\Program Fil i icati exe
€@ c:Program FilesMi icati exe
@ c:ProgramFi i icati exe
€@ ciProgram exe
End process ‘ Refresh OK

| Mobile App installation status and process management O P ecan 2 ) Process info 2
Program v Version Status D..
.
(@ 3Button Navigation Bar = 1.0 OFF X 4 O ' 8 2
(@) AASAsenvice = 15 OFF X
|9 @ AR Doodle = 30018 OFF X © )
Memory (%) Disk (%) CPU (%)
(@) AREmoji = 510062 OFF X
S @ AREmoji Editor = 44044 oFF X B roces (AR emon e I
hi!
X
JL @ AREmoji Stickers = 300510 OFF | X = @ Acculeatner 0% ome
(@) AR Zone = 15.0039 OFF | X Q s command o oMB)| X
@ Android Services Library 0% omMB X
© Accessibility = 125011 OFF | X
W« Android System Intelligence 0% omB X
(@ Adapt Sound = 11033 OFF | X
@) Apps 0% oMB X
@ Aircommand = 580122 OFF X
© BBCAgent 0% OMB X
i = 62 X —
O AwaysOnDisplay 6232 OFF 2 BadgeProvider o s | x
(@ Android Auto = 67612934~ OFF X ° Bixby Routines 0% omB X
(@ AndroidREasterEgg = 1.0 OFF | X @ Bluetooth 0o oMB| X
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