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IR :RemoteView Security Edition
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Smart Connected Device Shipmer

B Desktop PC rtal Tablets Smart Phone

VAR 7 3% 95% 12.5% 70.7%

Growth Rate

37.1%

J

v i 4.8% 6.8% 10.7% 77.7%




Connected Device 2003 and 20

~ 5 Connected
Devices

Each per customer in
mature markets

.

1.5 Billion
Vehicles

Connected, not
counting railways

3 Billion Utility
Meters

Electricity, gas and
water

100 Billion
Processors

Communicating
processing info

50

e Conn d De

$1.2 Trillion in
Revenues

Smart devices, smart
buildings



Remote Support Software, 2015 ar

2015

Growth Rate

2019

[ Source: IDC Worl yrecast, Jan 2015]
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Remote Support Software, 2015

remozte suppori
very strong

grew over 35 %

- Worladwide Clientless R@m
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IT Managers Top Initiatives

1. Control and Use of Mobile Devices
2 Information Security
3. Data Retention Policies and Structure

4. Remote Access

5. Staff and Management Training

.y

[ Source: www.aicpa.org, B2B Forum loT session by Sam i usiness, Sept 201’5]
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- SMART SUPPORT for sMART UX

Combine Samsung’s Smart UX and pport’s Smart Support to take printer tech support to the next level.
Save on on-site support costs and build sales with Samsung’s newest feature.




PC to Printer Support

Provide Seamless Tech Support.
Solve any software related issue remotely without costly site visits.

SMART UX

‘ecn support to the next level.




Cto

rovide Sea

SMART UX

‘ech support to the next level.

Visual Support for Field -

Paper jam? Show customers how to fix it remotely.
For simple problems, see and guide customers to resolve the issue.

IRSUPPG
NWOYUFFUIN



SMART UX

Mobile to Printer Support |

Keep Customers Satisfied
Provide live support from anywhere, at anytime.

FRSUPPORT



PC to PC Support

Too complicated to understand it over phone?
Avoid frustration and confusion by connecting to local PCs remotely.

SMART UX

RemotecCall

Sys
ers,,t@m

port |

Satisfied
anytime.

FRSUPPORT



IR :RemoteCall IR :RemoteCall + mobile pack IR :RemoteCall + visual pack S I\/I A RT U ><

View and control the customer’s PC. Remotely control mobile devices See the Issue, Solve the Problem

Diagnose and resolve an issue remotely ~ Supports all Android and iOS based Quickly resolve issues by utilizing the camera
using RemoteCall, all with a simple devices including Samsung Smart MFP. on mobile devices to stream real-time video over
connection from any web browser. a Wi-Fi, 4G/LTE connection.

ech support to the next level.

IR :RemoteView

Remotely connect anytime, anywhere
Connect and control PCs and MFPs from mobile
devices regardless of time and location.
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So, What is benefit?
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So, What is benefit?
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So, What is benefit?
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So, What is benefit?
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Company Introduce

> =un One of thetop 5
WITKIA global market leaders
1. .1, and the clear market leader
in Asia.
RSUPPORT

IR 10~12 U #2191 A7 M/S 20| IR 10~1241 L& 21z2121 A2 M/S 20|
RSUPPORT Unit : % RSUPPORT Unit: %
mmm  Others (3) mmm  Others (3)
n 73 77 69 67 67
2010 2011 2012 2010 2011 2012
Source Source

Our market share compared to estimates based on sales data (based on 2012), reference to K-report (Korea Enterprise Data) Japan MIC research center (2012)
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Company Introduce

AA S 2| E5H= "Global 6,000" 2124 St 2 ok 210] £~ol

Japan’s top 5 PC makers
Phiinsuneg

48an

@LG¥X SONY Jenowo TOSHIBA FUjiTSU SHARP. DAL

World top 1, 2 manufacturer and more

. +
G, @z WL aicate dooe [1EEDE

HUAWEI

Korea, Japan, France and more

3 ®est
docomo Bouygues @ SKh,;’ele com @LGU* kt l))%JJDGENmm.

IRELESS’

Domestic top 3 banks and other financial institutions
KB3zied @uered 992y HiBikiey UsE Houey
J
OKkDBUeEY (Duasa mmessEr  UREX I G agace  @Haszar  koscom

Top enterprises from manufacturing to service sectors.

Industry IT Food and Bio
posSco I Ahnlab hdncom @ fammer o

RSUPPORT




Product Introduce

FR:Remote al B2B] remoate support for PC &maonile ¢

R «RemoteView | remote control tor PC

The Life Hub

Mob:;=c [B2BC] remote control for Mobile

lite Cam [B2C] screen recorder for PC & Mobile

FRSUPPORT



Product Introduce
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IR :RemoteCall IR :RemoteCall + mobile pack
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Product Introduce
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Real-time Secusty

One-Time 1D}
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0|+, joomyung lee 7
Chief manager | Product Marketing | Global Marketing Division J O QHJM @rsu 0] pO I't. com
3 RSUPPORT Co. Ltd.,



