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IR :RemoteView Security Edition
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ed Device Shipment, 2014 and 2019

Smart

. Desktop PC . Portable PC .Tablets . Smart Phone

A -

ISV 7 3% 95% 12.5%
Growth Rate

37.1%
|

I 4.8% 68% 10.7% =

500 1,000 1,500 2,000 2,500

(unit : $M)

- .2 IDC Worldwide Quarterly Smart Connected Device Tracker, March 20, 2015 |
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Connected Device 2003 and 2020 Forecast

6.3 7.6
ol —o \\/orld Population
@)

2003 . 2020 (it 9B)

1.5 Billion 3 Billion Utility 100 Billion $1.2 Trillion in
Vehicles Meters Processors Revenues

~ 5 Connected
Devices

Connected, not Electricity, gas and Communicating Smarf[ devices, smart
counting railways water processing info buildings

. [ Source: IBM InterConnect KeyNote by Virginia Rometty CEO , Oct, 2013 |
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Remote Support Software, 2015 and 2019 Forecast

Growth Rate
D7 Q 9/
C)J/,i) U

0] 200 400 600 800 1000 1200
(unit : $M)

. [ '\/orldwide Clientless Remote Support Software 2015-2019 Forecast, Jan 2015]
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Remote Support Software, 2015 and 2019 Forecast

rowt e support

SOfi

The

- Worldwide Clientless Remote Support Software 2073 Vendor Shares, IDC 2014
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IT Managers Top Initiatives

1. Control and Use of Mobile Devices
2 Information Security
3. Data Retention Policies and Structure

4. Remote Access

5. Staff and Management Training

.y

[ Source: www.aicpa.org, B2B Forum loT session by Sam i usiness, Sept 201’5]
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SMART SUPPORT for smarT ux

Combine Samsung’s Smart UX and Rsupport’s Smart
Support to take printer tech support to the next level.
Save on on-site support costs and build sales with

Samsung’s newest feature.
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- Provide Seamless Tech Support.
PC tO P rin te r S u p pO I't Solve any software related issue r@motei@thout costly
R :RemoteCall + mobile pack

IRSUPPORT



AM m2IEl - ADLE UX 237

Paper jam? Show. customers how to fix it remotely.

Visual S u p pOI't fOI’ FiEld Forsimpleproblems, see and guide custemers to resolve the'issues
IR :RemoteCall + visual pack
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IR:RemoteCall IR :RemoteCall + mobile pack IR:RemoteCall + visual pack

View and control the customer’s PC. Remotely control mobile devices See the Issue, Solve the Problem

Diagnose and resolve an issue remotely ~ Supports all Android and iOS based Quickly resolve issues by utilizing the camera
using RemotecCall, all with a simple devices including Samsung Smart MFP. on mobile devices to stream real-time video over
connection from any web browser. a Wi-Fi, 4G/LTE connection.

IR :RemoteView

Remotely connect anytime, anywhere
Connect and control PCs and MFPs from mobile
devices regardless of time and location.
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IR:RemoteCall IR :RemoteCall + mobile pack IR:RemoteCall + visual pack

View and control the customer’s PC. Remotely control mobile devices See the Issue, Solve the Problem

Diagnose and resolve an issue remotely ~ Supports all Android and iOS based Quickly resolve issues by utilizing the camera
using RemotecCall, all with a simple devices including Samsung Smart MFP. on mobile devices to stream real-time video over
connection from any web browser. a Wi-Fi, 4G/LTE connection.

IR :RemoteView

Remotely connect anytime, anywhere
Connect and control PCs and MFPs from mobile
devices regardless of time and location.
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' SMART PRINTING.
s '\ M s U N G = - S . BUSINESS INNOVATION.

SAMSUNG Help Is Always A

PRINTING SOLUTIONS

O Not interested

FOLLOW:

3 Essential Apps for Se
SAMSUNG

PRINTING SOLUTIONS Smart 0D E
Samsung RemoteCall App Lets You Connect to

Service Personnel for Real-Time Copier/MFP

s wrong with this ad?

Samsung Electronics’ Nev == Troubleshooting
PRINTING SOLUTIONS Office Productiv

KATI TH

. = P
SAMSUMS._ X,
samsurs_ Xy -

Dynamic Workflow  Remol

<
MOBILITY

PRODUCTIVITY

RELIABILITY
SAMSUNG

SECURITY amazon Samsung Electronics of Seoul, Korea, is launching two new apps for printing, Dynamic Workflow and
RemoteCall. Dynamic Workflow and RemoteCall are the newest apps for the Smart UX Center,
Samsung's Android-based user interface for its Smart MultiXpress copier/MFP/printers. Dynamic
DESIGN Workflow is designed to save users time by running multiple document-handling tasks in one step,

%
Get 20 while Remote Call connects users’ copier/MFP/printers to a service engineer for remote service.
or More Off

ECO-FRIENDLY Select The Dynamic Workflow app enables users to create and customize their own workflow with multiple
Laptops apps. For instance, using this app, users can integrate multiple tasks such as scanning, optical
character recognition (OCR), and document distribution into a single workflow, which can then be

COST EFFICIENCY saved as a one-touch shortcut at the MFP for future use.

Dynamic W RemoteCall is a paid app that remotely connects a user's copier/MFP/printer to an engineer's service

EVENT system for diagnosis and troubleshooting. With the remote connection, the engineer can control the
user's Smart UX Center screen and guide the user through the troubleshooting process. Engineers

can also connect to the user's PC for troubleshooting. Samsung says remote service saves time and

[ http://samsungprintingsclutions.com/ cost for both end users and Samsung’s partners by minimizing service visits.
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Product Line Up

B2B & B2C

IRSUPPORT

RSUPPORT

/IK: RemoteCall R: RemoteView\

IR :RemotecCall + mobile pack

IR :RemoteCall + visual pack

KR: RemoteCall + face /

Main

|
£ COLABOX

Station

CYCOLABOX

Mob; 2N

liteCam
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RemoteCall
Support for PC & Mobile & Everything

IR :RemotecCall IR :RemoteCall + mobile pack = FR¢RemoteCall + visual pack

SDK
IR :RemoteCall + face

RemoteCall SDK Launch(Sept.) Fastest i0S 10 support(Sept) RemoteCall Face Launched(Jan)
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: 3,0002t
Mobizen (161 12%)

Mobile Screen Recording & Remote Access

N*\\"
" 2,0009t

1] N
mm N ..ll

ﬂ Mobizen m Mobizen Mirroring
Mobile Screen Recording Mobile Remote Access

% China exclude

Install ver.

ass <l — |

.v“.fkéﬁ'




RemoteMeeting

-

No need to download or install an App. Experience high-definition Hassle-f
Just One-Click to start. video conferencing.

pboration to

N

=

ReroteMeeting BOX
O


https://www.remotemeeting.com/ko/home
https://www.remotemeeting.com/ko/home
https://www.remotemeeting.com/ko/home
https://www.remotemeeting.com/ko/home
https://www.remotemeeting.com/ko/home

RSUPPORT Vision

Global No.1 Remote S/W
4

Global M/S
No.1

FRSUPPORT

Rsup
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yOu, SO much!
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0|8, joomyung lee
Chief manager | B2B Marketing | Global Marketing Division Joomyu rsupport.com
RSUPPORT Co. Ltd.,




