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1. RemoteView 743

1.1 RemoteViewZEZ{tA4?
RemoteView Zf5i@1T Internet fERTfEEIEZEITIES PC BiiRSSES , TMZ L. HRIE.
F{EHE SRR EHIAYARSS .

ELUTE R RemoteViewa] LIRSS,

v ERBEEDAEAIPCARSHIER
TEDAEBFERAREBENPCIISUGRIER
RS EEREEIDCH LB RS SSHIER
BaREa S RFETHRS DA EAERSUGRIIER
FH. HURFTEAIH R B SR SR FEHIEPCRIER

1.2. #BE
fEIER BT FARemoteViewd{AEEA M PCRO#IZPC,

AN NI NN

FIFARemoteViewiEZEA i PCRI# P CRHEIZ P2PakGateway SR TiERE, B ZSiEHAEFIAB
VRVD=E GDISIRMUEMERE. ThEERIZEIER.

BitA Rz

256-bit AES(Advanced Encryption Standard) ZH3i&(E
fEIEEERTEASSL(Secure Socket Layer)
BITEFEFEBIVRVDS(Virtual Remote Video Driver)i2 & aEFMERE
WEERBEULSE

1.3 RSBNFERRE ( XEAEFRE )
RemoteView 7P UE R LAETEHIEPC,
RS INEHEF RN NMEDFEA,

<Windows>

=REE RS
RERR Windows Vista Windows Vista LA E (32bit & 64bit)
CPU Pentium 4 1.4 GHz Pentium 4 2.0 GHz
BE 256MB Ll E 512MB L1 E

BHsE 50MB 100MB
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Web Internet Explorer 8.0 LAt / Firefox 3.5 LA
Internet Explorer 7.0 LAt . ) .
SR £ /Chrome 7.0 AL / Safari 4.0 LAE
L Modem, ADSL, LAN, Z#FIFs( IP sl 1P (GRFEL)
Bk IS Out Bound 80(http) / 443(https) EHOFXFINFI

<Macintosh>

=IREE HEFmE
MRS Mac OS X 10.6 L1 E Mac OS X 10.10
CPU EF Intel g9 CPU
SrE 256MB Ll E 512MB Ll E
fari 3.2 FireF 0L
Web jigze oo 32HE J/: refox 3.0 ML s tafi 40 LILE / FireFox 3.5 LLE
PI%E Modem, ADSL, LAN, Z#FIES( IP 2Rl IP GHSTE)
BAA S Out Bound 80(http) / 443(https) imEFTXIIMFL
<Linux> (KIEfER )
TR E
- Cent OS 5.5, 5.7, 5.8, 6.2, 6.3 (32bit)
R Redhat OS 6.1 (32bit)
R 512MB KLt
CPU 1GHz KLAE
A= 1GB LA L
Web 522 FireFox 5.0 LA E
i1 Fast Ethernet
BAKIE InBound 80(http) / 443(https) UmEIEXIIMTFHL

> A X-Window ZGUIESH], ((BEXECUIER )

<Windows Server>

ZREE
ERS Windows Server 2003 Standard Edition spl LAk
IERE MS-SQL Server 2005 Express Edition LAt
CPU 2GHz or Faster
A= 1GB or Higher
wHas 500MB
042 Fast Ethernet

9298 71 InBound 80(http) / 443(https) IHOFEXIINFIL
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<Mobile - Android > (ZFviewer APP)

RIKEE HEFRE
RERSF(0S) Android™ 2.3% LA E Android™ 4.04% 1 £
CPU 600MHzR LA E 1GHzKLAE
FiE==E 10.3MBRLAE
PHE 320 x 480 LA 480 x 800K LA L
LS 3G RLALE, XFFWi-Fi

<Mobile - i0OS> (ZFviewer APP)

=EEE HFERE
<iPhone> iOS 5.0 <iPhone> iOS 5.0% L1 E
SEZRF(OS
IRIFREE(0S) <iPad> iOS 5.0 <iPad> iOS 5.0& L\ E
=Fia=a 10.3MBXLAE

LS 3G RLAL, XFFWi-Fi
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2. RemoteViewHFaH

21 EWHE

RemoteViewFIFREZIEFTE - BT EEH#FEFRemoteViewI eI FRE.
BIEURL : https://www.rview.com/

R:RemoteView o e o+ GEEEP o R:RemoteView o or @ oo G o S0

<BFRFI> <BFRfE>

> BRfE, RERENEESEN AR RERERERITNSEFTREE
E.]-L\/{M.IL/_J_\Ei{EIm\o

211 ER
- 2D : MAIMARIE RREICHIEID,
* StandardﬁF‘JﬁHF%ﬁﬁEﬁu)\o
-  HPRID : MARFID,
- B8 BAEB
- ERBPE/ZE . BRFANEESICAPE/ZBRIERT | R XE R MR
78,

21.2. BRI

A SEERTHR "SERMAN" .
B. BEMFAKN. MTEEFIRERBRERT "BR"
*TRBRTENMASR.
C. EfmAsRERERE HE" .
* IIANERERZHRHEnterprisehR A,
* FlFEStandardhy AiBIS B{EEHRE T oI AT LAEEFE R StandardiF A F &
D. ARG . BB NRIBPFaHEIE & PIAE BB,
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E. mBAEEMEEHEREREPCEERNME.
F. AILAELOGPCHZENIFRER , HERZFEHAL4IX,
* B RIS R R AT LA ER(E .

213. =RiFH

iFiaRemoteView=EH (https://www.rview.com),
HITER.
REEIR BN,
EMRIRENEPREEWVRER>2RiFE.
R,
F. EEERIN.
> [FRfELERSHBERSHNENTHEERESEILLITHESR.
> ABGLEAREEM | EENBFEMEEER N BRNAEEMRIEEM , 6 NEEY
VAEEF{ER,
> BERSPFRELENTEY G8 BEREREEN.
212 &

onw>r

m

FRINEHRRRHENINASATIEERNELTEE.
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2.2.1 TREFSR(FFFRE)

R :RemoteView

o8  EIUE 4

LT

© & (LNB)
-  HIZEPCERE. INER. AFEE. FRFIT. NRIREDERHEN.
@ imfEPC EHHREE:R
BZEECEICHINE). BHE. PCLUNR IR AAIEEE,

® IR

- RERBESENIREEUERN AT B
® BZF

- BRHPC (KEEF ) IR
® THEHEER

- HRHRE) A REER. BPER | R A IR ERRAAICo

ntext MenuZIjhgE.

2.2.2 ZZE(LNB_Local Navigation Bar)
i PCER #£H%H b3

o miEPCEIE
SRR RFTEEICAIPCAYTRE

o (ERZLT
ALAL— SR NCRAF R W R RTINS R EAR T (8R14/5E )
SRS g ST
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® EINRE
AHMARNNAIRE | A N ERFMAESE N REFRIRE

223 TIE#=

<izfg PC B>

ca —e—+ HEJ e -

OOOB®O ON©,

<fERAFt>

AR pC A2 #383

O] B | [ osvs | wsen |[21]
ClientAccessPrive

AgentName atelp  ClientAccessPublidp | RequestDevice ~ Comman d StartDate EndDate ~ TimeSean

<IEINRE >
EEMEE | gRA | RERE @

S Ik B i BB

1 TRl BEHMITAS

2 ANPC EAMPC ERERIBRERF

3 TR TR B EAHEPC

4 i3 EREEE. RIBFEF. AR

5 BERER BEHE. REEFRAFNERER

6 =S AT BRERKN

. o ;ﬂ%&%ﬂﬁ%ﬁﬁ\ﬁEEE\%Fﬁﬁﬁigﬁﬁw

8 HEZI LUEETR B RSB IEHE S0 R HE A

9 GritRE LURER. iBR. BFE=MEXBEESLEERIT
HBRIZ S BERENIRAAEIESLT

10 /A BEEERBENESER (FHit)
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224 it PC BFREER:S

® infE PC %Ik
ENTECHTEEHEFPCE RE LR EMIFE R EE | tkAERTLAContext Menuffs
RHFINAE. BEHE. PCERS ESIRFLILTIERS,

> RSN E A ST ST aE R
5 % % B T
FEPC F R IR B DR , Sz
_—
A | .

par e sl EEEAIPC L TImREiAIa)
TIEREEER | BTTERIRNEES.
FAWOL IZ{TWOLIhEE |, FIFF#I=PCRIFEIR
FIFEEIR

BI=PCHIZR PC

RMRFGXHA. EEEEERF. HEET. #HEER.
EHIEE RBER. EEFEH. BpMEEEFEH TRKES,
REAHEITLA LIRS,

AR RREERIPC
s E KPR BRI
HicER BALEEPCHIFICER

225 TFHEHEEE
FEREPCEEMAFEERE L , EARRHETSORATEASTUEEAS. PC. AR
S8, UM AR AT FRIRAEIContext Menulhat, (RHIRENDISEE—HY

=)

b S m B i% B8
iINPC ININAHPC, ZENIERER

288 | BE DIEtR, #7. SEl=fraE8R
ATt LAiZeRETR B BB IR HF e B e HES
TR EENEEFNSRERRS
par sl SLHLTAE )

PC | miERRETERR TR E RS E

FIFAWOLFTFHERIR BITWOLLHRE |, FIFH =P CRYFRIR
EHIEE =175 TEAERSIRITHEE
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3 RERIFIHIRER

3.1 IixiEPCEE

R:RemoteView wErCER R

23 F5NE .

o O Rl
1. SRR,
2. EFFWebREMLIE.

o ' smmpcC

1. F=EHEFFIPCIERR

<ipAEE>
a. TBE#> mt "winPC”’ BEix
b. BRKX-> ftRirasE-> =i "ZInPC”
c. SR ->Minohge-> mds “AanPC”

2. BITLERERER

3. ZeEErtTR
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o - imiEs
1. BRK -> SEPC
2. P[RR

3. BfTiTiERH

o I
1. =R ER.
<ipiEAEE>
a. TEE=>mTE "HiR Bt
b. BiraEEiE. RIEER-> =F "Hg”
c. HBH REEF NmFEEER-> Mnthee-> =L MR
2. W \ZEREMBHZERIATO
i. RETEWANBHTEEmAEO.
3. B "EIERIS ? " EREN
4. =ENAIE [BUBIRE
v [RZFR] : MBREERRFHES NIRRT
v [BUE] : BUE

o Flmipea

1. REECERIER.
<iplAzEiE>
a. ITEBE >gE "EicER" Bix
b. Birahird. AEERF->[E "BicER"
c. EH. RIEEFTHIFRER-> MNeE-> f "BicER"

M "PCEHE/NEIER BiCER" XAE
(BB
R A R

[R2FE) : FIFIEE MR SR ETES
[ERH] : 4SEE%0E

v [RIFA) : EAHEPC e AR

v B

o vk wN

o EimmwoL pC
1. =[ARIMWOL PCIEkR.
<ipiEEiE>
a. TEt= > m=ELRIIWOL PClHzEH
2. EHEHINWOL PCEO.
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3. WAEREREIRN or [BUHI

v [0 FIEBWakeOnLanZicFJFFEEERIPC,

v o[BG EEEO
o —V Bmx
S EEERITAN
o H-n=s
FIFE /5 EETE

o«
IR TERT B R
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3.2 ({ERgLtT

FRNE | SRICER | £R | v  RFEE

IR:RemoteView ERrcER wmi REGE

E 23 CEEsA
1.0 10
KSCHOI-PC et ()
L TP

0.0 ° 0.0

0.5 o

-1.0 -1.0

2014-08-11 2014-08-11 2014-08-11

a1 = #AHE == R
AT
[ ossupror |

o O Rz
1. sh[RIEZA.
2. EHFWebREEIE,

° GritERy
1. &g B,
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2. RIEEFERER. ICR. @ hRIEP—MEESHEIE.

PY 20150726 |~ 20150826 Eﬁﬂﬁlﬁg
1. SEHEEREA
2. BHARE
3. EEFAEEE. SRAH
ML ERIZE

3.3 IMERE
33.1EEEE

ALEENRELAFPIIKFER.
> FTiEEMAFID

Fan3 | GRCEE | 37 | v | ARER
R:RemoteView = sgreem it B

- g
. [L1=]
2] qas02@rsupport com
¥ HIES BEHEDO -
R e Korea, Republic Of
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> BASENAEETEREERIIEXIKFER.

3.3.2. ENRE

FRAE | EErcEg | =5 v BEEE
IR :RemoteView ERrcE® it RAEGE

Favfam —gRE 0@

- EREUNELE @

EEH RSB 3]

- REEEEALS @

frbyEs

-ERneRE @

BT R8T Ehik i

 RER#RS XA 0
REEAATHIRAZD ® &M FEm

> EERRIEER - RIINIEERN ARG
> BERSERERER - RESMIEREFSRIRER

(EFEBIEPCIAIT> ALREAINIEREF> BEERER > ERAEEFRIF>
SRR ENREEFIE)

NI g=—-]

o EEIR

- SHUGEINRE
IREEAFERFIA Ctrl, Shift + FARIISEUERINRE.

- E#rGiEIhee (Context Menu)
RERBFERABRIRGEIRS R,

o REImIEEHITIRE
m FEGRENES
REBNREEViewersKEBRIEINERITEE.

® mREEHIRRIRE

- EERL




IREREREPOMRIYEHIEL ( BEREFIRIESEEHIEN ) .

B EHEHE
REViewerlUEHEAE.
B EEEHEIERIEREER,

o EHREIRE
- ITEESIAR B eI R EE
IR HI R EPCEEE RS
- InTEERIERAI SRR R
TR HI SRS BHEPCHIR EWindows B REHE
- ImiEEEdViewers fERRTANE

iR IR BRI B EAE A E A AT LUK E A BRE ViewerBEHEEEER.

o HftReiRE
- REERERA

3.3.3. BOEEEHE
AJLIEEEFHNEEER.
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3.3.4.

S

o SEHIREAITIER.
ERRFHLRRSHEERSHERNTEERRS EILLEHER R,
ARIEAEEEM | T HERAPRMEEER 6B AREENHIEEM , 6TAEY

>
>

3.3.5. ¥FA]

LIEHER.

BIEIRS &R ATEE

ERNWL

EiR) IRBRERIBIRGIE.

AUEEITFIRS I LWL,

Rsup

FEAS WL 1
P FTSC RER BRI T AT
RESE | AEREERAETUESSE. Fmry
P L BB RIS s e e B A S M SR A T ST
gzl | AEREEERAETUENSRE. FEnry
E AR LGE KA
S WSTBMPC | AEWSLEIMPCEEARTLUBIIMSEPC
FTSC ST A AT LA SEF A
FHR TR AT R EnterpriselR s
BixitE ST BRI E SRR AT
) FMST PSR AT AN SEVFET
3.3.6. EEMIEE

HELAI L EEWLARTEER.

33.7. =&

Faid

REFEINERSWIIF I L EEWLER.

3.3.8. RemoteView=E
AILBEESTREM. A, EREXREE (RS, £R) 5.8,

® TRIER
ALEE M (RS ) BMRFEFTRA. Copyright E&.

o &if

AR E A,

Wherever possible

PORT
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DR 1588
(EREIE FJFFRemoteView=x>Z 375> EiHHEN
BXERE1H) $JFFRSUPPORTE T > B 325 > E & ST E 1
P inEi EPC LR iRbraE P IS TR X P RS ERMA4 &
I m

¥ ALERE , SHAERTEVAERED.
RSUPPORT=ETT | ¥JFFRSUPPORTETIHEM.

BiEHA
* RemoteView=Tm1 | FJFFRemoteViewEmHFHE,
3.3.9. &
ALATEERFMY Faidesist
R:RemoteView  ugrmm = smss | mEgE o

]
]
HRFRERTR m
LinaxfE UG AR
N %5’7 e
‘T:" T et Sxplorar AT BEE R Active
| ossirrosi
o (HFFAR
ALATE 5 EFRAFM Sl TEEHEEHXETEEN |, BdRd 17" .
"RE . "EGE" RHRInTEEERFM.
o % i BB
Standard NEEITENE FEITIWeb{EFRemoteViewt
e FRFEM | WARASPHIREF /ESEHIERFM
Enterprise | TEEREIAE FEREnterpriseiF A= RAYAPERF
ERFEM | A
) } 79 i@iZiPhone/iPad{EEFRemoteViewSFEF /& & Y
iPhone/iPad
24T EFRF/
1552 . NBEFZRERFBNREZFERARemoteViewaIFHFHE
=1
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HERE
Li A5
paa | | wminocrmmmeenEs
=
o TH
PC IFFERFHIA

LA PC NAfEFEhl et

o FIRENH
£ PCH LBTLAFRILEE T EHRY ActiveX, java R3304,
& ActiveX : &EF Windows 9 PC FfEF Internet Explorer I|¥searhimre sl
Pzt
& Java :7E Windows #fiE PC fY Firefox, Chrome, Safari, Opera %52
It R A% a= S
* Machintosh & @IS PGk L%

4. RemoteView BRI
FEANBLE/MRiciEEf IR X AL,

41. ZERAHEER

A. ERRAFTE.

B. Eﬁ*%PC%EE¢,ﬁ$[iﬁDDPC](E)°
- BRERIETHARSFECTENIEER.
(Windows VistalA EIMER TR REUACE ., )

> mEEAIIPCELATHISG A,

- R TEARSRINPCERR , AEEFEHIAISERFR) "7RI0PC” XN
A RE[F—FHRE.
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r N
RemoteView Agent - InstallShield Wizard @

<HEE [(oEme | [ #E

B. ERERFLIAS. (WA ‘A’ ZERE[T—PHRHE. )

”
RemoteView Agent - InstallShield Wizard

012 oF
XS Y5 0|2 2F E907} B oEH Tk
srHliEs ol £ [syE] RS 50 THa
RIMEE HE M2 E2M o
2 oM EES| MBI E HE0IE BEI0L) S S2lH= ety BE S5 A 3 AL
ol $H2F A EGEE B HE0 EH AR HE9F 275 MEES SO F L] A=A B
HEE MENZERW &5 S MM B SN WA EE RE ek sy 25
G 2o U0 2 BN H2s FoUZAH SH SAN R
1 23 ASH D HEAM [ et
SMEEHESEASE 67 2 ASAN HEIH ASY BEIE MSEULL B 52
YMEH Ho) BE R SARLIN (OIS sesier, &R0t STHE
—%EELID FernoteView sgentS(S) SA15HAH, 0 M2 = 2aioF 2L =

[ <EEE | EIEGT | [ o= |

C. BMALEREREFRAXMRNPCRRETR,

RemoteView Agent - InstallShield Wizard

H3 A UH M
o

Cte Z2MH RemoteView Agent’ T2 IS HAREHICH
0 2=H ST [OHS] 58 =0, OFE E0H XY [FtED] HEE =
gl [HE SHE Aot A,

e 2=

C:WProgram Files (x86rWRSUPPORT FHOFEZI(RD..

PC EA Q2 Standard

GIEE | OEms | [ #E

> ERFHERRENTEIETR.

D. fsFAProxy ServerINMERTEXIA ARIIMRIEIZIEIN,
XFProxy Server(582 , BRAMEERREI.
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Eemote¥iew 5.0 Agent — InstallShield Wizard

Setting Proxy

Confirm local area network[LAMN] of y;?%
e\

Set Local Area Metwork[LaM]

3 Use a proxy server. Set byping infarmation for

3 Use a proxy server. Set auto-detect inform atic

[ <Back || Memt> | [ cCancel |

> f#FProxy ServerINERTIEEEFProxy EIARIEE CHYMEIEEFFRE. Proxy Server
EERILISHAMNEEERR.,

E. WMABFIRESICKSHIEE.

— InstallShield Wizard

REemote¥iew 5.0 Agent

Remote YView Web Server Certification

User authenticate from Remote Viewf%ﬁ_&%&wer.
——— 1

Fegistered user authenticate. Enter user |D, Pazsword. Registered user avail install program.

wieh 1D ;| |

wieb Password | “““““ 1 |

[ < Back | Mext » ] [ Cancel ]

F. ERAEERN , IAZERNREREFERKS.
(BRRERTEPCIH—ERICERMEEE. )

Eemote¥iew 5.0 Agent — InstallShield Wizard

Settings access information for use lﬁervice.

To access your host from remote, give vour host PC an Host D and Password.
To be able bo access vour host PC, pleaze check Start Rview when the system start.

Access D |x_l,liiao1 |

Access Pazsword | ****** |

Again Re-Pazsword : | ***** al |

Auto login when the system start

[ < Back [ Mext > ] [ Cancel ]

G. WFBLRTIETE] , FERMPHING | TRER.
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Eemote¥iew 5.0 Agent — InstallShield Wizard

Remote¥Yiew Installation Complete

The InstallShield “Wizard has successfully installed
RemoteVfiew 5.0 Agent. Click Finish to exit the wizard.

[liinstall Hemate Printer Diriver

< Back Finizh Cancel

> {#FProxy ServerfMERTEIZE(ERProxy A RIES CHMEEEFIZE. Proxy Server
SR LVSHMEEIER,

H. LEERER (ZCimiEPC ) SRHEHFE |, ImfEPCESENRFITE LS
RemoteViewXIEFEFEEFR,

> REREEFETHTENER , AERFERE windows HRASHIISER.
MEREREFIEER  WAHE AEEFERNER.

I EINRIBRERF (ITf2PC ) AFTE > EafZPCETE EaTLARIA.
TREEERTEE EERMAIEEZTERRemoteView=ET (https://www.rview.com)F1E

HRENEE" PiniEEfmaEEFIPC,
ARSI SREI=PCEZRRD .

42. fRIEER
ARIEEEHIR o LR Z T s PCRIRIETERS.
B LA AR TR,

4.21. FEHENEERETHER

A BREAFRTE.
B. 7EEAEPCEIRhSHLFMPCI = ).
- T EEI RN IA R ST O R IR,
(Windows VistalA EIERTEGEUACEO)
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4.2.2. fEiEHEIERPHER

BE{TWindowsH Yz HIER.

i "EmiR > EFRRINEE" .

EFEFYIRFi%E "RemoteView Agent”

R "EET R,

- BRI R EERAFECTRIINERER,
(VistaR LA EIMEHRUACKFHERSIEHAF KSEHEN)

E. BEARRAHFARAFBRemoteViewNIEEFZEER.

on = >

RenoteView 5.0 Agent — InstallShield Fizard X

i agent iz alveady instelled (fifferent warsion or wser). fter winstalling the sgeat, previons versiom comot e used smpore and log
infernation will be erased Bonld you Jike to minstell the apeat?

s )

F. BMARFRESERKSHES.

Eemote¥iew 5.0 Agent — InstallShield Wizard

Remote View Web Server Certification

User authenticate from Remote Viewia:g:%ewer
—\

Registered user authenticate. Enter user |0, Passward. Registered user avail install pragram.

WwebID ;| |

el Password @ | 00 |

< Back et > Cancel

G. IETERENIFEFAIHIE.

Remote¥iew 5.0 Agent — InstallShield Wizard (9=1]3|

Preparing 5 etup
Please wait whils the [nstallS hisld “wizard prepares the sstup.

Femotetfiew 5.0 Agent Setup is preparing the Installs hield “Wizard, which will guide vou through
the rest of the setup process. Please wait.

[IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII]

Cancel

H. SSRIEFERMIRR.

Rsup

Wherever possible

PORT
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Femote¥iew 5. 0 Agent — InstallShield Wizard
Uninstall Complete

InztallShield wizard has finished uninstalling Remoteisw 5.0
agent

< Back | Finish | Cancel

I SERCIERERMERE . RemoteViewVIERERFE "FHR" XKEEFHK.

5. iInfEPCERINEEMIRE
5.1. niEisssEes
RemoteViewElfE A EEEEREREI A SEREPC, SEERENPCEGATRFEE

173,

e PCEHE >HEERNPCER LRERFAEFA A,

LUOEd- FC-

EB40E0LFE 200910101240 ﬁmﬁ;}g
EEREETRLL KS B
ITAZ IS 3]
ICiEEHEE TR

fERIT A FER e FHIFEWOLFT R E

e RS A, FiEH
s EREEER | FHES Bl
P T HEARIEAT il
HEER BHER T
BEERB e iz
TR B =
HE1EIRE EHER
IVFH

H
1
g
&
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EEIEHHIA HIANEFEPCRIRIERREFREIET (BERINE)
yous = 2 | {EFRemoteView ViewenrzigiEizimizPC
EfEEFEES BITITERREEES | LAFTPARXANTiEPCRIA S
FIBWOLTHEE IZ{TWOLINEE , FIFF#4=PCRIEEIR

PR ST AILAEH. BEREKATIEPC

RFER BILAFAIREPCHMER G R AR

BFEEPCH A LIERFPPC EHTIZZPCEIEE
F . MREFEUFRIEE

ERIT | ITiEEEER

f_‘ HEE1T EIZAEPC_ERNE THREHIE
HERR EImAEPC_ERT LA RIAIE THRIHIZE A R
RBER BEEfEPCHRIEER
REEFEHN | EFTEPCRIRER
il 53 MpRiZEERIPC.
HeP{EER (ESERERZ AP RIAIEIDFIES.,

HiclER HARIERAREREFER.




52. HicER

Rsup

JUABEEHIERERIIEEPCRHRAKSEREENER L NFHIRIEPCHEERER.

> W agentFiRfEE

AgentfE2

Acent GEEEPO) A

— e — BERERBER
peltE Pc = IR SEREES  EREEES
sk EREHE 4 Color 256 Color © High Color
PCEWR KSCHOI-PC True Color
BAERR Microsoft Windows 7 Enterprize Edition Service Pack 1 (build 7801), 84-bit ST
[ZE 0]
Triht BHES BRI o #Am T
wacHil TR BN EAE O #m © KR
FRIR®
AERITE EEXLRE
VeI R ,
Po— ———— FEEMAHOSEREEE O #A  RHA
rye—— R RN © #8  FEA

BRI

AILMER R BEELA TSI,

(REBERER]

o FLEEREPCER. MBEERRSH[EREE.

[fUIRTE FRiliR]

o TLUHTnIERHIRRIRE. mEEHfERENREERTEIRE.

BMAERHABTRETS "HE" RETHITIEN.

2.2. EEFMNRIRE
RRRIBRERE R A RIEPC T ME

PDAEZERE. TERENMEIRE.
[—A%RE]

v BERRE
o BT AJLUEKITIEES > ImEPCEICAIPCETR

o HEWHE : (REHREHEPCAKEINSIIIS R, X
HRAUERTLAER,
* BHMER : REENREMETRIEERHE

v RERSSERE
o EPCHERNIELNAET , TEEAELSA “ERNE" i
i
o MAREHRESHEEF

TIMRIREREALUESARIRE. MRIRE

—RBE [ 2e0E | AEeE

EXBE

g ﬁisrlj?fdﬁ—c'!iij

HEUFE: ‘(ALL SHARED> ‘ E]

[V R Bah BEhH R

REBERER

Cgmite

IR St \ —

RIBIRS BAORO ]

rERSSHAPE | 1

RERPED: ‘ ‘
[ mh | [ mE
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YR ERE L EFAELIR , M EZHTVERE,

I EM P 2R

[Z2igH]
N - " esSTERE
v lﬁEAgentlﬁlﬂm&F‘ I:AIE;::;M AddressiTig

o REIHAITFEPCEATAIENKF ] o) ) ) ] e

v IRBRFAHIEIMAC Address
o REFE, RualLAEZECHIMACHELE FifalixigPC

[MILEIRE]

v RGSHRIPEIREE
o BEE , Ry EECRIIPHEIL FiniRmiZPC ~#E | meug| R

INTERE

v REHEIPEIEEIRE
o REE , RAULEEICHIPHAISEEIRIEEIEPC —

HEENTIRE
[ eapdigzi1e
[T

dwbit |

L&) =

% RemoteView AEEER

RemoteView AgentBFISREIEMEERIIIE
HoRFERFGAgentEFHBIN L, Firhi | #ems

- FHERANE
Rl = b o — > " 05/12/11, 14:40:45 -> ERAEMETEE
%EEEE*EPC%EE-FHHEE"J " @*’T 1 lﬁg EEE 05/12/11, 14:40:36 -> AgentBERMIH [rska0l. rview. com]
05/12/11, 14:40:36 -> Agent Login: beta. %’;j;ggm [beta rview. con]
e \—y— 05/12/11, 14:40:34 -> Remote View Agent /33
I:IE\" ;E%EDE_[E{TE %ﬁgg‘go 05/12/11, 14:40:33 -> Service éi:ppf:’\
— 05/12/11, 14:40:23 -> Logged In [rskeDl.rview. con]

05/12/11, 14:40:23 -> Agent Login: beta.rview. con [beta.rview. con]
05/12/11, 14:40:21 -> Service Started

) (BBEE | =90 )
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6. RemoteView Viewer IJjgtiEE

3.4. ViewerIhgemEAE

Fxe

H
b=

FEE
EHIRE
FIFHEBOIR
BERBCIHER
BEViewer
RemoteView 3EIES
LN N EINEE
ZER
Bm. R
BAmBER
Jetrigst (#ik)
Setntast ()
&%Ctrl+Alt+Del
1115
Ak

B

W ERE
EmRE
TR R TER
KESA
BENXEE
Sk
SERRAVN
e

71
REIBERRIEIE,
RS P TFF AR PCAERIEAISIEE,
TR P EE NI PCA IR 452
ISR P ETY , ATLAStEViewer
ATLUERREG
EERIEPCRER SR TEsEViewerEOr Eavi=PCEIE
FRITES,
EIRIRISITIEPCHOR /SRR HIRL,
EEIRPC_EHIITIE PCRIRBA RS ENIETT.
frimi2 PCELISELAIF A B ehnast.
foinfg PCEUERF R B inigtt.
fEInfE PC_EAEIECtrl+Alt+Delsg,
TEImtEPC 4TI B HEfE:
TEEAEPC_E4aIETL
TEEFEPC 4B 2
TEITFZPC_HARHS TS
TETEFEPC_E4AHIRT
RS SAAEA
BREEMAILSRARE
B BIRRIT
AP CRIIZFEPCARIR FER ] LATE A2 P CHEIE 4R E
fEViewershLA—ERILL BT EEAIA/N
imfE PCHZRREEHT | IEREISNERE,
EREPCHEELL ViewerEE AR , ATLUEREIEARZIRIERS .
7EViewerthETLALA25% ~ 200% 9L B EEEHIA/N.
SR REEEEEOAN.
ERFViewer ERJLIBERZPCRIS R/,
BRFRESRER.

Wherever possible
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YT EE HiEiEre PCRYE,
T {TAEPCEEERFPCEMPNG ST,
fEREURL FIFITREPCASIEURL,
BT AP PCHISH REEINTERZPC
I8 8L FIFPCEEORRZ PCHISII
BINEtR AP PCAITE PCHYBIMEIRAZS
A= FMIFRPL=TRE PCEE.,
RRER HHAIEEE PCHORGHISE.
BihNThEE  HHEEE Wi\ G ERITP CHOEIS,

3.5. Viewer > @

6.2.1 ZHIRE
ITRRISHIERRT , AILURBRAREG. ERE  TLUERRE.

RS D B R RAE,
RtE —ERRETRE | R HEESE,
EEMETHE © TS | B,
IRRTEP CIR R I,
EREE  apsce mmmtisst - SAENEERIEE.
ERASSIER - RS EEEN .

E@EEE #%1ERemoteView Viewerdh B~V EIEEE.
EHEm/E& —RRMLEINET , PO EERE.
- ITIENE  ALUETEEPCHOPER,
RERE  GEelE  IuEmmEPCoeE.
E3EhiEh é’liﬁ%PCiEttﬁﬁFPciﬁk_ﬁﬁ , Viewer?@ﬂ*ﬂﬁ@]?fﬁ%ﬂjﬂﬂiﬁﬂ
EjHE;REN %. REGEN , RIFBHEGIT LT, EABHEE.
&z HInFEPCRUFRLLERART , ATLABE B sl RaREEEE.

6.2.2. ¥IFECIHSE
iEEE |, JIBWEIRBIEEPCANSART |, FIFHRAESAAIS AL,
> NHEFREFME . E=3EEE AFME)\Rsupport\RemoteView\Received Files

6.2.3. BEERKCUFBER
AEEH , SRKEIREIREPCHI] MY , TEERIIIXEHBER , /& 42R0R]
FIFFSCAS
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6.2.4. §iEViewer
EEEHIR AP ETMER |, = THEViewerlife , FiAEEERViewerUETEINEE. 7
FRBIER REMN AR RS SRR SHZEBEE,

6.2.5. RemoteViewiEhiEe
BRSREE

A. iBz{7ViewerE3ZEa 7 FRYRemoteViewEhizsE,

B. RELEMERFAEAL MR o
C. RETEMUEHRI AT BRI,

R | R ERRAOII

RemoteView#ZiastE alLAE %temp %/rvconsol 505 RFEFTSCamPlayeru.exeisiT , &
ZRemoteViewsFIlZsHI B T/ %1E X IEIT Remote View REIFIHAIX A,

TR R E TR
00:00:00 / 00:00:40

100% (_1x Speed )
? 4

oA

riEEZ SR NS
BEEFMSSIUFRIEXER.

AEASTE BRI/,

EuR.

RIAFRESHIEL.

XS SRIEERBIAIRG SR TRIAERIR(E.
RIRL~ 10fSAI L R EE R

Q@ O®Oe 6

6.2.6. TR\ NEINER
HIEPCHER2EN T EEREHERTEES.

6.3. Viewer > Fir. @24
6.3.1. R, BEEH

EiEEHERE RLER. BREEHEIORS. APHMAULEHRZEPC , AREER 2R
B2, MAEEHITIEPC,
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6.3.2. BtRERR
RLEMEER , BRI LBNITEPCRIRAR.

6.3.3. JtiREEr (FiSk/E )
EiRiEPC ERak/ESEMAYERE | TEEH N ERSE BN E R LR ZithE
M=,

6.3.4. Ctrl+Alt+Del {&i%
EITFEPCIEIXWindows REHYCtrl+ Alt+ Del HE$2THAE.

6.4. Viewer > £E
64.1. %

miEEGR , AP EPCHUREIREPCRE LML, . Wiof. B, BALEREL
FRUEARGG., EPERLER , REERERENPRSEERITEE CRRE LAE.
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6.4. Viewer > {IE

6.5.1. EIRE
RIERAFITEPCEESVER , AN MEIRE. EELREViewer
BONMEREERT , MSRBE—EtifI4E/)\Viewerd O B/~ EIH.
A ERTEER  RRITEPCHIDIERA/INKEE R Viewer,
B. IBRAMER : FIEViewerfI A/ KEE I TEPCREE.
C. BzhEEViewerEOX/) : BEY X/48/\8t , BshiEEViewer
RIEOX/N,

65.2. TIETTE
ERPCEEMALLE RREN | PRS2 — TR ER R TR ViewerE0]
i

6.5.3. F=SM
mrEPCRYEIELLViewerBOXRY , AILIEBREIAREERERAIERD .

6.5.4. BENEEE
P AT R S E KR BB 25 ~ 200 %I L GlEEE ViewerB (R B R E AT AN,

6.5.5. BEEEE
RIBAFViewerBORIA/NESHARITIEPCHIRE AN,

6.5.6. SCRRA/N
RIBIIEPCRID RN/ NEERFRIViewerE O,
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6.5.7. £F8R
RIERF EREIA/NERFViewerhNEE 2 RERERFFS L.

?JT}EHF'{@EHT:T@ EeRF TEEPRAEEIDRE,
X )
El%*}fﬁ' ocoocg‘- &
[TEEREEARES]

Tip!

[TE=EIEAPRE]

6.5.8. SEITIZEIE
EEEHIR AT LABIEITIEPCRIFR | BLEEMABRITE R AR,

6.6. Viewer> THB

6.6.1. &F
AILA S RSP ATEPCRIEERE , FLAPNGI 8 RTFERFPC L.
> NHFREFEE . E=EE(AAMHE)\Rsupport\RemoteView\Capture

6.6.2. fE1IXURL
P REESEXRIA T FFITfEPCAIWebiX L8 H 4L EHERIAIM T,

6.6.3. KX
MEPPCR&IESHFITFEPC. 375 Drag&Drop #1 Copy&PasteIhfE , i%EIRFIFPC RISt
ERTLVEEHEZ ViewerFHimfE PCRITE B4 ek B TE HIMM,

> NEHFREFRE . = RE(AHM)\Rsupport\RemoteView\Received Files
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6.6.4. Y
MIEFEPCIESZ S At PC. #5Drag&Drop 1 Copy&Pastelige (335 Ctrl+C / Ctrl
+V )IEFREFEPC LRSS | ATLAEEEE AP RS B s B T E BN,

MNITEFEPCHE P IEEX R . ATIA i BRI X (HEEREHATTRE , BT
X BT B R TR,

y RemoteView

HOEM(N)

. DD:DE:BTl & S
' FTHECDEN
SRR THIAL

> JHEEIEE | HER(2FSR)\Rsupport\RemoteView\Received Files

6.6.5. BIAHR
BEEFRLSAFPCIIZZPCHEMRAE.

6.6.6. FEHE
ERFPC_ERTLANTEIZAZP CREIMATA S,
* IRIBEFHXENAR AU INESESINEERER.

6.6.7. FFIARE
IFEEHE , NEPCHLHEHRITZPCHITEIERE. REENG  RESUHZRBEE)
RIFEAMPC L,

> NHEFREFRE . £=\Rsupport\RemoteView\Cam

* RemoteView [BELIFRGEXIEREELURSUPPORTL S5 BHLIIXA S (. rsfx)EE) ,
BB BB 54,

X intERREERR

FAF1E(EARemoteViewlt , BMEAH TIZiEEH , WA LAIBE BHAIIniE KR SRR IhEEH T
ek, BIRETLITHF RemoteViewE R , EREAITEEHRE > "TEIREER"
BILAH TR,



6.7. Viewer > MihnThae

Rsup

AT REFPERGE , #HEEThasR HE O PR HEEINEE.
* HERNTHEE IFTOUCH-FC, 19216
X %

ZHImEiE
Z¥ THEH 1

GEHBEOAREEIRES]
Tip! Sk iEThE IFTOUCH-EC,

bt MR 5 A

BEHEOREEIRTS]

6.7.1. RFK(ER
BIUBEEIRFEPCATHIZEE (H/W, S/W),

6.7.2. HIZER
AILEESIREPCHHIZEER | BRATLEREITHIHIZEES.

Wherever possible
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6.8. EFRTEO

TAEEHIRS , MUEREPCRENATRETR "ITfiEEs+" fFH

B I E O LAEIREPCH TS MINEE,
KSR BTS2 BT PCIaim e PCIEIRYEAE,

7 RemoteView

P 00:06:52
& & [Cuwss

Rsup

, MESHINEERREN,

EERREONEEN A
1 e i% B8
2E BJLAFEIRFEPC 4R E
HOER EERRTEO SRR MR LRI E
X{Ea [ AEFRPCAIXS 4
¥ FTFHEICH FIFF MR P PCIRITRY ST

EDEE/ R ARInT=FTEDH

EDHe/ RARITAEF TEDA IR S]

Wherever possible
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6.9. ITEFTENHL

e SRR IEPClnfY B IS E R EE RITE VAT TEDYFTEDRY , FIRIZIIREEmiEPCAL R
REEIFTEDN IR BRI A SCIRAE A3 PC_EFTENHSRATET AL

6.9.1. IIEFIENHIR %

o LIRNEEREFAIRE
TRAERERN , AILARS R TEINAHITRIR.

® HEERTREOPREE
FARIFITIEFTEDHEREN R EERAT |, REEImEPCERIRNE M > HBTNAE > LAITAZF TEDAL

A LR,

. BHERRTREN,
B. RfENINAE> LARTAEI TN

» RemoteView e B - x
v =0ERN)

AHEENR)
FIFTEEEN)
SETEFTEINU

D. BTt TEPAILAFTED.,
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6.9.2. ITFEFTENHENE,
BILAENRL E R ARATITEF TEDHL.

A EHERRTEN.

B. mdimENINAEE > IiEFTEDALEDE.
» RemoteView f\é’ E. s
| v | BOERN)

S e g 0 zuese
= B
‘ FIFFEBITTIEV)

| BISEIZFTEINLIM)

=

¥ = X

@ TR S

6.9.3. FFRIZIZFTENHIFTED
LHITAEF TENHIRAN S #edz P CHIS A AT LUEIT AP CRUFTEDHLIHATFIEND.

A, FTFRFHIENIZZPCHEFTENRISIAY,

U =E - aEms (== EoE <  =mE s =8 E=n~x<")
() ||E) 1\5U0) FF(N)  EEIH) R | |\/E) B\O) FE(V)  EEIH)
1= ILASITEPANITER - | - FEN) cerl+N

FIF7T(O)... Ctrl+0

FEO) Ctrl+S

SEHA)...

REERU)..

¥IEI(P)... Ctrl+P

EHX

B. EHITFEPCRYFIENE O , £ "EEFTEDH" IREHiEE "Rsupport Remote Printer 6”
FrHATHIED.
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7. ER%F

AT ETHEPEFNERERemoteView 5.0 ASP HERTTIE , FSHIEASAY, INRISASHRY
BRANERNESIEXER 525 TENREA.

RSUPPORT (tk) 28E£m
ZFZRSUPPORTHI AT T A LA AZIRemoteView 5.0 ASPHEXAR AR E ISR S
B, MWFAKRFEHARE , WBESRA.
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FRSUPPORT

For more information about RSUPPORT, please visit
http://www.rsupport.com

Korea : Japan :

MN2EEA SO+ HEiE 10 (O T105-0001

AEFY 11, 12, 15%) WA HEXpE / []1-2-20  ZB3LE D[
F3} - +82-70-7011-3900 BRE

= TEL: +81-3-3539-5761

WA +82-2-479-4429 FAX: +81-3-3539-5762

7|&29| : support.kr@rsupport.com BlLEDYE:

support. jp@rsupport. com

TOiE2| : sales.kr@rsupport.com

Sales: sales. jp@rsupport. com

7|EFZ2] 1 info.kr@rsupport.com Info: info. jp@rsupport. com
China :

USA :

333 Sylvan Avenue Suite 110, b T E DX M R KA 16 5 3438 Rl

Englewood Cliffs, NJ 07632, USA Bk 1210

Phone: +1-888-348-6330 1% +86-10-8256-1810

Fax: +1-888-348-6340 fEH.: +86-10-8256-2978

Tech: support. us@rsupport. com SCFFPHM) . support. en@rsupport. cn

Sales: sales. us@rsupport. com % %54 . sales. cn@rsupport. cn

Info: info. us@rsupport. com B945 71 info. cn@rsupport. cn
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